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CTPYKTYPA OTUETA!

o cTp. 3
1. TlepeueHn 0Opa3zoBaTEIbHBIX OPraHU3AIMHA, B OTHOIIEHUH KOTOPBIX MPOBOIUINCH p
cOop u 060061eHre HHPOPMALIUU O KAaYeCTBE YCIOBHI OKa3aHUS YCIyT
o o cTp- 3
2. Pe3ynbTarel 00001mIeHUS HHPOPMALIUH, Pa3MEIIEHHON Ha O(DUITHATIBHBIX CaiTax U
MH(GOPMAIMOHHBIX CTEHAAX B IIOMEIIEHUSIX 00pa30BaTeIbHBIX OPraHU3alnui
o cTp. 4
3. Pe3ynbTaThl yIOBIETBOPEHHOCTH I'PAXIaH KAYECTBOM YCIOBHI OKa3aHUs yCIyT
cTp- 9
4. 3HaueHus Mo KakJIOMy MOKa3aTelto, XapaKTepU3yIolleMy oOIIie KpUTEPUH OLICHKU
KayecTBa yCJIOBHMM OKa3aHMsI ycIayr o0pa30oBaTeIbHBIMU OpraHu3alus MU
o cTp- 12
5. OcHOBHBIE HEIOCTATKU B pabOTe OpraHu3alliii, BBISIBICHHBIE B X0/1€ cO0pa U
000011eHNs HHPOPMAIH O KaUeCTBE YCIOBUM OKa3aHUs YCIIYT, U MIPEJI0KEHUS 110
COBEPIIEHCTBOBAHUIO UX JIEATEIHHOCTU
o cTp. 12
6. IlpeanosxeHws MO0 COBEPIICHCTBOBAHUIO JICATEIILHOCTH OpraHU3aIni
cTp. 14
[Tpunoxenne 1. OneHka OTKPHITOCTH U JOCTYITHOCTH HHMOPMAIK 00
00pa3zoBaTeNIbHON OpraHu3aIuy Ha e€ o(puIabHOM caiTe
cTp. 18
[Tpunoxenne 2.dopma OLIEHKHU MPU MOCEIIEHUHN OpraHU3allun
o o ctp. 20
[Tpunoxenue 3. AHkeTa I onpoca ModydaTesiel yClIyr o KauecTBe yCIOBUM
OKa3aHMsl yCIIyr o0pa30BaTeIbHBIMU OpPraHU3alusIMU

! CrpykTypa ordera cdopmupoBana B cooTBeTcTBHH ¢ “TIpaBumamu c60pa i 0606meH s HHPOPMAIIMH O KadeCTBe
YCIIOBUI OKa3aHUs YCIYT OPTaHN3AMsAMH B cepe KyIbTyphl, OXpPaHBI 3710POBbsI, 00pa30BaHMs, COINAIEHOTO
o0CITyXUBaHHSA U (DeIepaTbHBIMH YIPEKACHUSIMI MEANKO-COLNATBHON AKCIIEPTH3HI, YTBEP)KICHHBIXITOCTAHOBICHUEM
[IpaButensctBa PO or 31 mast 2018 1. N 638.
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1. Ilepeyenb 00pa3oBaTeIbHBIX OPraHU3aLMii, B OTHOIIEHUH KOTOPBIX NPOBOAWJINCH COOp 1
00001menne NHPOPMaALIH 0 Ka4YecTBe YCJIOBHIl 00pa30oBaTe/IbHOM e TeJIbHOCTH

COop u 0000meHne mHPOpPMAMM O KAYECTBE YCIOBHH O0OPa30BATENBHON NEATEIHHOCTH
MMpOBOAUIIMCH B OTHOIICHUN CHGILYIOH_[Cf/’I OpFaHI/ISaI_[I/II/I:

HaunmMeHoBaHMe OpraHu3aluu HasBanue B onpoce
MOV «Jlerckuii cam No22» Jlerckmii cag No22

2. Pe3yabTarnl 00001IeHUs1 HH(OPMALMHU, Pa3MellleHHOH HA 0()MIUAJIbHBIX caliTax U
HH(GOPMAIMOHHBIX CTEH/IaX B MOMeIIeHUSIX 00pa30BaTeJbHBIX OPraHu3anuii

s cObopa wmHpopmammu, pa3MemeHHOW Ha O(QUIMANBHBIX CcaiTax o00pa30BaTEIbHBIX
OpraHu3alii, ucrosib3oBajach (popma OIEeHKH, criennaibHo co3aanHas Oneparopom. [lokazarenu
JUTSI OLICHOYHOM (hOpMBI OBLITH pa3paboTaHbl HA OCHOBE CJICIYIOIICH HOPMAaTUBHOM 0a3bl:

- Cratbs 29 denepanbHoro 3akoHa “O06 oOpa3zoBanuu B Poccuiickoit deneparun’™.

- Ilocranosnenue IlpaBurensctBa PO ot 20 oktabps 2021 r. N 1802 «OO0 yrBepxaenun [IpaBun
pasMenieHuss Ha oQuUUIUATbHOM caiiTe 00pa3oBaTeabHOW OpraHu3alud B HHPOPMAIUOHHO-
TeNIeKOMMYHUKaIIMOHHOU cetu «/HTepHeT» U oOHOBIEeHHIO MHpOpMAHK 00 00pa3oBaTEILHOM
OpraHu3aIum.

- [Ipuka3 denepanbHOi CITy>KObI 110 HaI30py B chepe oOpazoBanus U Hayku oT 14.08.2020 Ne 831
«O0 yTBepKIeHUU TPeOOBAHUI K CTPYKTYpe O(HUIINATHLHOTO caiiTa 00pa3oBaTEILHOM OpraHU3aluu
B HH(OpPMAIMOHHO-TEIEKOMMYHHKAIMOHHON cetn «MHTepHer» u Qopmary mnpeacTraBieHus
uHpopMaLUny;

- [Ipuka3 MunucrepctBa npocseuieHus Poccuiickoit @enepannu ot 13 mapta 2019 roma Ne 114 «O6
YTBEP)KICHUM TIOKa3aTeliel, XapaKTepU3YIOIIUX OOIlue KPUTEpUU OIICHKH KadecTBa YCIOBHIA
OCYILIECTBJICHUSI ~ 00pa3oBaTelIbHOM  JIEATENBHOCTH  OpPraHU3alUsIMH,  OCYILECTBISIOUIUMU
00pa3oBaTeNbHYI0  JIEATEILHOCTh 10  OCHOBHBIM  OOIII€0Opa30BaTENbHBIM  MPOTpaMMaM,
00pa3zoBaTeIbHBIM MPOTPaMMaM  CPEIHEr0 MPOPECCHOHAIBHOTO 00pa30BaHUs, OCHOBHBIM
nporpaMMaM  MpodecCHOHAIBHOTO  OOydYeHHMs, JOIOJHHUTEIBbHBIM  00IIe00pa30BaTEIbHBIM
IpOrpaMMam».

Onenka caita mnpoBogwinack OrmepaTopoM METOJIOM aHaiM3a O(UIMAIBHOTO caiiTa
oOpasoBaTesbHON opraHu3anuu B cetu "MHTepHer". B orieHke o(uUIIMaIbHOTO caiTa M3y4alluCh
MOKa3aTeal, XapaKTEepHU3YIOIIUe OTKPHITOCTh M JOCTYMHOCTh HHGOpManmuu 00 opraHu3aiu,
OCYILIECTBIISIIOLIEH  00pa3oBaTeNbHYI0  JIEATENBHOCTh U JOCTYIHOCTh  0Opa3oBaTeNbHOM
nesTenbHOCTH Juisi uHBamuaoB (myHkt 1.1, 1.2 m 3.2 w3 mepeuns mnokasarenerd I[lpukasa
Munucrepctsa npocsenienuss PO ot 13 mapra 2019 r. Ne 114).

Pe3ynbpTaToM OLIEHKM CTajd HMHTErpajbHBIA MOKa3aTellb, PACCYUTAHHBIA B COOTBETCTBUU C
“EnuHBIM TOPSAIKOM pacueTa Nmoka3aTesiel, XapaKTepu3yIoIuX oOIue KpUTEpUH OIICHKH KauyecTBa
YCIOBUM OKa3aHUsl yCIyr OpraHu3alusMu B cepe KyabTyphl, OXpaHbl 3J0pPOBbs, 00pa3oBaHus,
COLIMANILHOTO 00CTyXKUBaHUs U (hefepaibHbIMU YUPEKICHUSIMHU MEAUKO-COIIMATLHOM SKCIIEPTHU3HI,
yTIBEpXACHHbIN mpukazoM Muntpyaa Poccum ot 31 mas 2018 r. Ne 344n. Onenka oOwnema
uH(popMalUY, TPEICTABICHHON Ha calTe OpraHu3aliHd, B COOTBETCTBUU C CYIIECTBYIOIIMMHU
HOPMAaTHUBHO-TIPABOBBIMU aKTaMH, OMMCAHHBIMU B Haudaje pasjeia, y OpraHu3aiuid JOIIKOIHHOTO
obpazoBanus mpousBoautcs ot 0 1o 37 6amnos, rae 0 — 3To MUHUMaIBHBIA 00beM HH(pOpMaLUH, a
37 — MakcuMaibHBIi 00beM. OneHka oObema HH(OpPMALMHM, NPEACTAaBICHHOW Ha CTEHJE
OpraHu3aIiu, Mpou3BoauTcs o mkasne ot 0 1o 15, rae 0 — 370 MUHMMaIBHBINA 00BeM HH(pOPMALIHH,
a 15 GannoB COOTBETCTBEHHO — MaKCUMaibHBIH 00beM. B Tabmuiie 1 mpenctaBieHbl pe3yiabTaThl
OIICHKH MH(OpMAINH, TPEICTABICHHON Ha CaliTe U CTEH IE.



Taoauna 1.
O0wem nH(bOpMAaIHH, pa3MEIICHHON Ha O(UITHATEHOM caifTe OpraHU3aIli, B COOTBETCTBHY C KOJHYECTBOM
MaTepHalioB, pa3MelIeHHE KOTOPBIX YCTAHOBIEHO HOPMATUBHO-IIPABOBBIMU aKTaMHU

Opranuzanus Cair Crenpg
Herckuit cag No22 36 15

Opranuzanys HamojJHWIA CBOM O(QUIMAIbHBIE CaWThl TIOYTH BCEW HEOOXOIMMOM
nHpopmanueit. [locne ananusza MaTepuasioB, MOJYYSHHBIX OT OpPraHU3alMH, OBUIO BBISABICHO, YTO
CTeHJ ¢ uHpOpMamued O MAeATENIbHOCTH TPUCYTCTBYET M HAa HEM €cTh BCS HeoOXxoammas
nHpOpMaIHI.
Kpome wHpopmammu Ha caiiTe W CTEHJEC OpraHW3alud, B COOTBETCTBHU ¢ [Ipukazom
MunuctepctBa npocsemienusi Poccuiickoit ®enepaunu ot 13 mapra 2019 roma Ne 114, Taxxe
paccMaTtpuBajoch Hajduuue U (YHKIMOHUPOBAHHME Ha OQUIMAIBLHOM calTe OpraHu3alui
MH(pOpMAIIUU O TUCTAHIIMOHHBIX CIIOCO0ax B3aUMOICUCTBUS ¢ moiydaTessiMu yenyr (Tabnumna 2). B
COOTBETCTBUU C €AMHBIM TMOPSIKOM pacyera IoKa3aTelel, Ha cailTe opraHu3aluu JO0JDKHO
MPUCYTCTBOBaTh U (YHKIIMOHUPOBATH Oojiee TPEX CIOCOOOB B3aMMOACHCTBHSI, MEPEUMCIECHHBIX
HUKE, TOTJIa OpraHu3alns MoJIy4aeT MaKCUMaJIbHOE KOJIMUECTBO OaJIIOB:
1. Hanuune u QyHKIIMOHHpPOBaHNE aDOHEHTCKOTO HOMepa TenedoHa
2. Hanmmuwe v pyHKIIMOHUPOBAHHE DIIEKTPOHHOH ITOYTHI
3. Hanmmuwne n QyHKIIMOHUpOBaHUE POPMBI IS TTOJIA4X SJIEKTPOHHOTO OOpaIIeHNUs, KaOOBI,
MpeII0KEHNs, MMOTY4eHNUs KOHCYJIbTAI[MH M0 0Ka3bIBAEMBIM yCIIyraM

4. Hanuuue u ¢pyHKIMOHUpPOBaHUE pa3jena «HacTo 3a1aBaeMble BOIIPOCHI»

5. ObecrnieueHHE TEXHUYECKOH BO3MOXHOCTH BBIPKEHHUS IOJy4aTeNeM YCIyr MHEHHS O
Ka4yecTBE OKa3aHUs yCIyr (HaJIM4ue aHKEeThI U1 Opoca rpa</1aH WM FMIEPCChUIKY HA Hee)

Tao6mauna 2.
Hanunuue u pyHkumonrpoBanue Ha oUIMAIBEHOM caiiTe opranu3anuii ”HpopMalru 0 JUCTAHIIMOHHBIX
crioco0ax B3aUMOJICHCTBHS C MOTYYaTeISIMU YCIyT

JlucTaHIIMOHHBIE
Opranuzanus CIOCOOBI

B3aUMOJEHCTBHS
Jetckmii cag Ne22 5

Ha caiite opranuszanud mOpUCYTCTBYeT U (YHKIIMOHHPYET MaKCHUMAaJbHOE YHCIIO
JUCTAaHIIMOHHBIX CIIOCOOOB B3aUMOACHUCTBHUS C TIOTYYaTeIsIMU YCIYT.

3. Pe3yabTarhl yI0BJIE€TBOPEHHOCTH IPAKIAH KAYeCTBOM YCJIOBHl OKA3aHUSA yCJIyT

JUis OLICHKM YAOBIETBOPEHHOCTH TpaXkJaH KadeCTBOM YCJIOBMM OKa3aHUA  yCIyr
UCIOJb30BAJIC MeToJ ompoca. Jlyis mpoBeleHHs olpoca Obula HCMOJIb30BaHa “MeTtonuka
BBISIBJIICHUS 1 0000LICHUSI MHEHMSI TPaXkJlaH O KaueCTBE YCIIOBUHM OKa3aHMs yCIYT OpraHu3alusMHu B
cdepe KyJIbTypbl, OXpaHbl 30POBbs, 00pa30BaHMsl, COLMATIBLHOTO OOCIYKUBAaHUS U (erepaTbHbIMU
YUPEXKISHUSMH MEINKO-COLMaIbHON aKkcnepTusbl” (aanee - Meroauka), yrepxaeHHas [Ipukazom
Muntpyna Poccun ot 30.10.2018 N 675H.

B cootBerctBUM ¢ MeToaukol pekoMeHIyeMblii 00bEM BBHIOOPOYHONW COBOKYIHOCTH
pecnionieHToB cocTtaBisieT 40% oT KoauuecTBa noTpeduTeselt ycnyr B roa (00beMa reHepaibHON
COBOKYITHOCTH), HO He Ooyee 600 pecrnmoHAEHTOB B OJHOW opraHuzauuu. Bce opranmzanun
ITOJHOCTBIO BBITIOJHUIN HOPMY I10 YUCILY PECIIOHIEHTOB.

YuciaeHHOCTh YucneHHocTh
Ha3zBanue B onpoce N Homns pecrionienTa
ToJIy4aTeneu yciyr PECIOHAEHTOB
Jerckwmii cag No22 40 31 78%

BrisiBnenue u 000011eHre MHEHUH TIoTy4yaTenell yeInyr MpoBOAMIOCH IO aHKETE AJIsl Ompoca
moJTydaTesieid ycayr O KadecTBE YCIOBUHM OKa3aHUs YCIyr oOpa3oBaTeNbHBIMHU OpTaHHU3aIUsSMHU,
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pEKOMEHI0BaHHON MeToauKoil B COOTBETCTBUM C IIOKA3aTEIsIMHU, XapaKTEpU3YIOIUMU 00IIue
KpUTEpPUH OLIEHKHM KauyecTBa YCIOBUN OKa3aHUS YCIyr oOpa3oBaTebHBIMM OpraHU3alMSIMHU,
yrBepxkaeHHbIMU [lpukaza MunucrtepctBa npocsemenus P® ot 13 mapra 2019 r. Ne 114.
O3nakoMHuTCs ¢ 00pa3oM aHKeThl MOKHO B [Ipuinoxennu 3 Kk JaHHOMY OTYETY.

Onpoc npoBOAWJICS B JIEKTPOHHOM BHUJE IMOCPEACTBOM CaMO3allOJIHEHHUsS aHKEThl B CETH
Wutepner. Cpoku npoBeneHus onpoca ¢ 2 o 11 vosops 2022 roxa.

st opranmzanuii Obljla CO3/1aHa CChUIKA ISl MPOXOXKACHUS ompoca. Jjis 03HaKOMIIEHHUS C
AJIEKTPOHHOW AaHKETOM, KOTOpas HCHOJb30Balach JJsl IPOBEJIEHUS OINpOca B OpraHU3aLMsX,
HEO0X0IMMO TIEPEHTH IO CCBIIKE:

https://docs.google.com/forms/d/e/1FAIpQLSf8]Y7GNZQWgwbUyvrfbgeKbYtafnleZMbISTg2 vNK82a
7kA/viewform?usp=sf link

[lepeiineM k pe3yabTaraM ompoca 00 YIOBJIETBOPEHHOCTH Tpa)KJIaH Ka4eCTBOM YCIOBHMA
OCYIIECTBIICHHSI 00pa30BaTEIBHOMN e TEITFHOCTH.

[MepBbIii  BOMpPOC aHKETHI KacaJiCs YAOBJICTBOPCHHOCTH PECHOHACHTOB OTKPBITOCTHIO,
MOJTHOTOW W JIOCTYITHOCTHIO WH(POPMAIMU O JESITEIHHOCTH OpPraHM3allid, pa3sMENIeHHOH Ha
HHPOPMAIIMOHHBIX CTEH/aX B MOMEIIEeHHH opraHu3anuu. CBOJHbBIC JaHHBIC [0 JAHHOMY BOIPOCY
npencrasieHsl B Tabmure 3.

Taodauna 3.
,ZIOH?[ PECIOHACHTOB, O6pa]_[[aBH_H/IXCﬂ K I/IHq)OpMa[H/IOHHOMy CTEHAY U YAOBJIETBOPECHHBIX OTKPBITOCTLIO, MMOJIHOTON U

)IOCTyl'IHOCTI)IO I/IHq)OpMaIlI/II/I O ACATCIIBHOCTHU opraHmauI/m,
pa3MeIeHHoi Ha HeM, %

Tlokazarenn Ob6parmanich Y noBneTBOPEHBI
Jerckmii cag Ne22 77 96

[Toutn Bce pecnmoHIEHTHI, OOpamaBHIMeCcs] K CTEHJaM OpraHu3allud, YIAOBIIETBOPEHBI
OTKPBITOCTBIO, TOJHOTOM U JOCTYMHOCTHIO, pa3MELIEHHOW Ha HeM HHOpMaluu, 10JA
YAOBJIETBOPEHHBIX 96%.

Jlanee pecnoHAEHTaM MpPEAIarajioch OLEHUTh CBOK YJIOBJIETBOPEHHOCTb OTKPBITOCTBIO,
MOJIHOTOW U JOCTYIMHOCTBbIO MH(OpPMAIMK O AEATEIbHOCTH OpraHM3alllM, pPa3MeElIeHHON Ha ee
obunHUaTEHOM caiTe B WH(OPMAIMOHHO-TEeJIEKOMMYHUKaMOHHONW cetu "HMHTepHet". CBOIHBIC
JaHHbBIE TI0 TAHHOMY BOIIpOCY NpejacTaBiieHbl B Tabnuue 4.

Tabauna 4.

Jlomnst pecrioHIeHTOB, MONTB30BABIINXCS OQUIMATIBLHEIM CAliTOM OpraHu3anuy B HHPOPMAaIHOHHO-
TEJIEKOMMYHUKAIIMOHHOH ceTH "VIHTepHeT" M yIOBIETBOPEHHBIX OTKPBHITOCTHIO, TOJTHOTON U TOCTYITHOCTHIO
pa3MeIeHHoi nHpopMaIHu o e€ aesTenbHOCTH, %0

TToka3zarenu ITonp30Banuck Y 10BJIETBOpEHBI
Herckuit cag Ne22 32 100

Bce pecnioneHThl, M0J1b30BaBIIMECS O(UIIATBHBIM CAHTOM OPraHU3allHy, yAOBIETBOPECHEI
OTKPBITOCTBIO, TIOJIHOTON M JOCTYITHOCTBIO Pa3MEIIeHHON HH(pOpMau o0 e€ IesTEeIbHOCTH, OIS
yIoBIeTBOpeHHbIX 94%.

PecrionieHTaM OBUIO MPEUIOKEHO TMOATBEPANUTh HAIWYME psla YCIOBUHM, KacaroLUXCs
KOM(pOPTHOCTH  OCYIIECTBJIECHUs 00pa30BaTeNbHON JAeATeNbHOCTH B opraHusauuu. Jlomro

PECIIOHACHTOB, YAOBJICTBOPCHHbBIX YCJIOBUAMHA KOM(l)OpTHOCTI/I, BbI MOXKCTC YBUJICTDH B Ta6J'II/II_Ie 5.
Tabauna 5.
Jlomst pecrioHICHTOB, YOBJICTBOPEHHBIX YCIOBUSAMU KOM(OPTHOCTH OCYIIECTBIICHUS 00pa30BaTeNbHON eATEIbHOCTH
B OpraHu3aImu, %

YcnoBust KOMPOPTHOCTH Y 1oBI€TBOp SHBI
Jetckmii cag No22 84

OcHoBHas Macca PECIIOHACHTOB YIOBJICTBOPCHA YPOBHEM KOM(l)OpTHOCTI/I OCYIICCTBJICHUA
O6pa3OBaTCJ'ILHOI71 ACATCIIBHOCTU B OpraHu3aliv, O0J YAOBJICTBOPCHHBIX 84%




Yder HamuuMs yCIOBHM KOMMOPTHOCTH BeJCS TpU HOMOIIM  (OPMBI, KOTOpas
WCIOJb30BaJIaCh TAaKKe s OIEHKH Hamuuus wuHpopMamyu Ha WHPOPMAIMOHHOM CTEHHE
OpraHM3aliy U JOCTYITHOCTH YCIIYT JUIsl MHBAIUAO0B (HocTymHa B [Ipunoskenuu 2 Kk JTaHHOMY OTUETY).
B ouenke m3yuyanuce mokasarenu kputepus “Kom@opTHOCTh yciaoBuii mpenocTaBieHUs ycuayr”
(mynkt 2.1 u3 mnepeuns mnokaszatened Ilpukaza MunucrepcrBa mnpoceuieHust Poccuiickoit
®epnepanun ot 13 mapta 2019 roga Ne 114).

Omnepatop BBISBHII HaJMYME BCEX HEOOXOIMMBIX YCIOBUN KOM(OPTHOCTH IPEIOCTABICHHUS
YCIIYT B OpraHU3alusX.

Cnenyromuii  Bompoc — Kacajicsi  yIOBJIETBOPEHHOCTH  PECIOHIEHTOB  JOCTYIHOCTHIO
MIPEIOCTABJICHUs yCIyr s MHBAIMIOB B opranu3anuu. Ha mgaHHbIN Bompoc ObLIO IPEIOKEHO
OTBETUTHb TOJBKO JIMIIAM, MMEIOIIUM YCTAaHOBJIEHHYIO TpYINIy WHBAJUAHOCTH WM HUX
npencraButessiM. CBO/IHBIC JaHHBIE TI0 JAHHOMY BOTIPOCY IpeacTaBieHsl B Tadmure 6.

Taoduuua 6.

]IOJ'IH PECOOHACHTOB, UMCIOIINX YCTAHOBJICHHYIO I'PYIIITY MUHBAJIUIHOCTH (I/IJ'II/I ux Hpe]ICTaBI/ITeJ'II/I),
YAOBJIETBOPCHHBIC TOCTYITHOCTBIO NPEAOCTABJICHUA YCIIYT U1 MHBAJIUIOB, %

Ioxa3atenu VY 1oBETBOPEHBI
Herckuit cag No22 100

Bce pecnionieHTHI Opranu3aiim, UMEIOIINE YCTAaHOBICHHYIO TPYIITY WHBAIUTHOCTH (M MX
MPEACTABUTENH ), YIOBIETBOPEHBI TOCTYITHOCTHIO MPEIOCTABICHUS YCIYT ISl HHBATUIOB.

B mpouecce nocemenuss opranuzannu OnepatopoM AOCTYNHOCTb YCIYT I MHBAJIUAOB
M3ydanach METOJOM HAONIOACHUS. YUET BEJICS MPH MOMOIIH (POPMBI, paHee MCIIOIH30BAHHOW ISt
OLICHKH Hanuuusi UHGopMaluu Ha WHGOPMALMOHHOM CTEHJIe OpraHM3alMM U HaJIU4yusl YCIOBHM
koMpopTHOCTH (IocTynHa B [IprioskeHnun 2 K JaHHOMY OTYeTy). B olleHKe u3ydanuch nokasarenu
kputepus “JloctymHocTh yenyr st uHBanua0B” (myHKT 3.1 1 3.2 u3 nepeuns nokazarenei [Ipukasa
MunncrepctBa npocsenieHust Poccuiickoit ®emepanmu ot 13 mapra 2019 roma Ne 114).
OLeHUBAJIUCH ABE TPYIIIBI TOKA3aTEIICH:

- 00opynoBaHHe TEPPUTOPUH, MPUJIETAIONICH K 3[aHUSM OpPraHU3allMU, U MOMEIIEHUN C yueToM
JOCTYITHOCTH /71l UHBAIUJIOB (5 MOKa3aTenei);

- olecnieyeHrWe B OpraHu3allUd YCIOBUN JOCTYNHOCTH, MO3BOJISIOIIMX HHBAJIWIAM MOJIy4aTh
oOpa3oBaTelibHbIE YCIYTH HapaBHE ¢ ApyruMu (5 mokazatenei).

B Ta6nuuax 7 u 8 npeacraBieHbl pe3yabTaThl OLEHKH JOCTYIHOCTH YCIYT Ui UHBAJIUIOB,
XapakTepHu3yoliue Hanudue ycaoBuid. Homepam B TaOniuile COOTBETCTBYIOT CIEAYIOIIHUE YCIOBUS
JOCTYIHOCTH Il UHBAJIMJIOB:

1 - O6opynoBaHue BXOHBIX TPYII MaHIyCaMU UJIH MOJbEMHBIMU MIIaThOopMaMu

2 - Hanuuue BBIJEIEHHBIX CTOSIHOK JJIs aBTOTPAHCIIOPTHBIX CPEICTB UHBATHIOB

3 - Hannuue anantupoBaHHBIX TU(TOB, MOPYYHEH, paCIIUPEHHBIX TBEPHBIX IPOEMOB

4 - Hannune CMEHHBIX KPECes-KOJSICOK

5 - Hannuue crennanbHO 000pYI0OBAaHHBIX CAHUTAPHO-TUTUEHUYECKUX TTOMEIIEHUI B OpraHu3aluu

Tao6auna 7.
OO0opy/ioBaHKE TEPPUTOPUH, IPUIIETAIOIICH K OPTraHU3AIMH, U €€ TIOMEIEHUN ¢ YIeTOM JIOCTYITHOCTH JUIsl HHBAJIK/IOB

1 - obecmeueno, 0 - He obecreueHo
VY cnoBust JOCTYITHOCTH [T MHBAIAAOB 1 2 3 4 5 |Cymma ycnoBuit
Herckuit cag Ne22 1 0 01]0 0 1

Teppurtopus opranuzanuu o6opynoBaHa 1 ycioBueM JOCTYITHOCTH U3 5.

Cutyanst ¢ oOecriedeHHEeM B OpraHu3allik YCIOBHHM JIOCTYITHOCTH, ITO3BOJISIOLINX
MHBAJINAM I0Jy4aTh 00pa30BaTesIbHbIE YCIYTH HapaBHE ¢ IpYruMu, oocrout syurre (Tabnuua 7).
Howmepam B Tabnuiie 8 COOTBETCTBYIOT CIIEAYIOIINE YCIOBUS JOCTYITHOCTH:
1 - JlybnupoBaHue /Ui HHBAJIUAOB 10 CIyXY M 3pEHHIO 3BYKOBOI U 3pUTENbHOI HH(pOpMAIK



2 - JlyonmupoBaHue HaAMKUCEeH, 3HAKOB M MHOW TEKCTOBOW M rpaduueckoil nHopMaIiy 3HaKaMu,
BBITIOJTHEHHBIMU penbe(HO-ToueHHBIM MpudTOM bpaiins

3 - BO3MOXHOCTb MPEIOCTABICHUS HHBATHIAM TI0 CIYXY (CIIyXY U 3pEHHIO) YCIYT
cypaomnepeBouuKa (TH(IOCYp0NEpEeBOIINKA)

4 - Tlomorp, OKa3piBaeMasi paOOTHUKaMH OPTaHU3aAINH, TPOIIEAIUMH HE00X01uMoe 00ydeHne
(uHCTpYKTHpOBaHKE) (BO3MOXKHOCTH COTIPOBOXKICHHS pAOOTHUKAMHU OpraHU3aINHN)

5 - Hannuue BO3MOXKHOCTH IIPEIOCTABIIEHUS YCIYTH B TUCTAHIIMOHHOM PEXHMME UM Ha I0MY

6 - Hannuue anpTepHaTHBHOM Bepcuu 0(UIIMAIBHOTO caiiTa opranu3anyu B cetn HTepHeT s
MHBAJIUJIOB IO 3PEHUIO

Ta6aununa 8.

OobecrieueHre B OpraHU3aliy YCIOBHI JTOCTYITHOCTH, MTO3BOJISIONINX HHBAIMIAM TOJy4aTh 00pa30BaTeIbHbIE
YCIIYTH HapaBHE C IPYTUMHU

1 - obecrieueno, 0 - He obecrneueHo

Y cnoBus JOCTYIHOCTH JJ1sl HHBAITUIOB 1|2 3 4 5 6 | Cymma ycnoswmii
Jetckmii cag No22 00 0 0 0 1 1

B opranmzanmm obGecmedeno 1 w3 6 yCIOBHUH, TO3BOJISIONIMX HWHBAIHIAM IOJIyYaTh

o0Opa3oBaTelIbHbIE YCIYTH HapaBHE C JPYTUMHU.

Crnenytoririe BOIPOCH KaCaINUCh YAOBIETBOPEHHOCTH PECIIOHAEHTOB JOOPOKENATEIHbHOCTHIO
1 BEXKJIMBOCTBIO IBYX TUIIOB PaOOTHUKOB:
- o0ecreynBaroUX MEPBUYHBII KOHTAKT C MOCETUTEISIMU U MH(OpPMUpOBaHHE 00 yciayrax Mpu
HEMOCPEJCTBEHHOM OOpallleHUU B OPTraHu3alInIo;
- o0ecreynBaloX HEMOCPEACTBEHHOE OKa3aHUe YCIYyTH MPH 00pallleHuH B OPTaHU3alIHIo.

CBo/1HBIC JaHHBIC 110 JAHHOMY BOTIPOCY Mpe/cTaBieHbl B Taommiie 9.
Taoauna 9.
YV IOBJIETBOPEHHOCTH PECITOHICHTOR TOOPOKENATEIBHOCTRIO M BEKIHBOCTIO pAOOTHHUKOB, TPH OOpAICHHUH B
o0pa3oBatenbHO opranu3anuu, %

Twum B3auMoaeHCTBYS pabOTHHKA C O6ecneueHre MEPBUYHOTO KOHTAKTa H ObecrieueHre HEMOCPEACTBEHHOTO
MONTyYaTesaeM YCIyTH HH(POPMHPOBAHHE 00 yCIyrax OKAa3aHMs YCIYTH
Herckuit cag Ne22 97 97

Kak ™Mb Bumgum wn3  Tabmumer 9, mOYTH BCe PECIOHACHTHI  YIOBIICTBOPEHBI
T00POKETATEILHOCTHIO U BEKIMBOCTHIO PAOOTHUKOB IPH OOPAIIEHNH B OPTaHU3ALUIO MIPU PA3HBIX
TUMAxX B3aWMOJICUCTBHS: YPOBEHb YIOBIETBOPEHHOCTH OOECIIEYeHHEM NEPBUYHOIO KOHTAKTA H
UHPOPMUPOBaHUS 00 yCIIyrax ¥ ypoBEHb YAOBIECTBOPEHHOCTH 00ECIIeYeHUEM HEMOCPEICTBEHHOTO
okazanus ycayru 97%.

Taxkxe 3amaBancs Bonmpoc 00 YIOBIETBOPEHHOCTH PECHOHICHTOB JOOPOKENATEIBHOCTHIO U
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3ali, ¢ KOTOPHIMU OHHM B3aHMMO/ICHCTBOBAIN B TUCTAHIIMOHHON

¢dopme. CBoaHBIE AaHHBIE 110 JaHHOMY BOIIpocCy npeacTasiensl B Tabmnure 10.
Taomauna 10.
Y 10BNIETBOPEHHOCTH PECIIOHICHTOB 00OPOKENATEIBHOCTHIO U BEKIIMBOCTBIO PAOOTHUKOB, TIPH UCIIONb30BAHUT
JUCTAHITMOHHBIX (hOpM B3aUMOAEUCTBHS ¢ OpraHu3aImen, %

TTokazarenu TTonp30Banuce Y 10BJI€TBOpEHBI
Herckuit cag Ne22 55 100

Bce PECIIOHACHTHI, nus3 qucia IMOJIB30BAaBIIMNXCs JUCTAaHIIMOHHBIMH q)OpMaMI/I
BSaHMOHCﬁCTBHH, YAOBJICTBOPCHBI I[O6pO)KeJ'IaTeJ'H:>HOCTLIO 1 BCXKJIIMBOCTBIO pa60THI/II(OB.

B 3aKIIIOYCHUEC, PCCIIOHACHTOB IOIMPOCUIIN NATbh O6H.Iy10 OLCHKY OpraHu3anuu. I[J'I}I 9TOTO0
OBLIIO 3a1aHO TpU BOIIPOCAa O TOTOBHOCTH PCKOMCHAOBATH OpPraHu3allii0 CBOUM 3HAKOMBIM H
POACTBECHHUKAM, YAOBJICTBOPCHHOCTU OPraHU3AIIMOHHBIMU YCJIOBUAMHU HPCAOCTABJICHUA YCIYT U



YIOBJIETBOPEHHOCTH B LIEJIOM YCIIOBHSIMH OKa3aHUs yCIyr B opraHuszaiuu. CBOJHbBIC JAHHBIEC IO
JAHHBIM BOTIpOCaM mpejcTaBieHbl B Tabmume 11.

Tao6auma 11.
O01mas orienka opranuzamnmi, %

T'oToBHOCTE PEKOMCHI0OBATH

Y I0BIETBOPEHHOCTH

yﬂOBJ’IeTBOp CHHOCTbD B IICJIOM

No22

[TokazaTenu | opraHU3aIK CBOUM 3HAKOMEIM | OpPTraHU3aIlHOHHBIMU YCIOBHSIMU YCIIOBHSIMHU OKa3aHHUs YCIIYT B
W POJICTBCHHUKAM MPEJOCTABIICHUS YCIYT OpraHu3aIH
€TCKHH caj
A 94 94 87

[loutn Bce peCHOHAEHTHI TOTOBBI PEKOMEHIOBAaTh OPraHMU3AlMH CBOWM 3HAKOMBIM U
poacrBeHHuKaM (94%), TOBOJIbHBI OPraHU3AIMOHHBIMY YCIOBHSAMH TpepocTaBieHus yeayr (94%),
OCHOBHAs Macca PeCIOHICHTOB JIOBOJIbHA YCIIOBHSIMHU OKa3aHHs yCIyT B 1enom (87%).




4. 3HaYeHHUd IO KaKA0MY NMMOKAa3aTeC/I10, XapaKTePpU3lyrouemy oﬁmne KPUTEPUHU OLECHKHU
KayeCcTBa yC.]'IOBI/Iﬁ OKa3aHusl yCJayr 06pa3OBaTeJ'IbeIMI/I opraumsanusiMmm

B cootBercTBUM ¢ myHKTOM 5 «IIpaBui c6opa u 00001meHus nHPOpMaLuU 0 Ka4eCTBE YCIOBHMA
OKa3aHMs yCIYT OpraHu3alusMu B chepe KyabTypbl, OXpaHbl 310pOBhs, 00pa30BaHusl, COIMATBHOTO
oOciykuBaHusi ®  (QeoepalbHBIMH  YUPEXKICHUSMH  MEIUKO-COIMAIbHON  OKCIIEPTHU3BDY,
yrBepxkaeHHbIX [locTanoBnenuem [IpaButenbctBa PO ot 31 mas 2018 r. N 638, nanHblie B Tabaunax
IpescTaBieHbl B (opmare, oOecrieunBarolleM BO3MOKHOCTh JlajibHeWIell 00pabOTKU JaHHBIX U
pa3mereHue Ha OQUIMATBLHOM CalTe UIS pa3MeUIeHHs HHPOPMAlUU O TOCYIApCTBEHHBIX H
MYHUIMIAIBHBIX yUpexaeHusx https://bus.gov.ru

HazBanue B orpoce UucneHHOCTh HOJ'Iy‘IaTeJIeﬁ yciayr HucneHHOCTh PECIOHACHTOB I[OJ'ISI peCrIOHACHTA

Jetckmii cag No22 40 31 78%

1. OTKPHITOCTH U JOCTYNMHOCTH UH(OPMAIIUM 00 OPraHU3aANMHU, OCYIIECTBIISAIONIEH 00pa30BaTe/ILHYIO

neATeJILHOCTh
1.1.1. O0bem uHpOpMaIHH, pa3MelIeHHONW Ha UH(OOPMAIIMOHHBIX CTEHAAX B IOMEIICHHH BhiONHeHHE
OpraHHU3all|H, 110 OTHOIICHHIO K KOJMYECTBY MaTepUaliOB, pa3MelIeHHEe KOTOPhIX YCTaHOBJICHO HHTHKATOPA
HOPMAaTHUBHO-TIPaBOBbBIMU aKTaMH P
Jerckmii cag No22 15 15
1.1.2. O6beM uHpOpPMAIUK, Pa3MEIICHHON Ha OQHUIIMAIEHOM CAaHTe OPTaHU3AIMH, TI0 OTHOIICHUIO Beimonnenue
K KOJIMYECTBY MAaTEePUAJIOB, Pa3MEIIEHNE KOTOPHIX YCTAaHOBIEHO HOPMATHBHO-TIPABOBBIMH AKTaMH WHIUKATOpa
Jetckmii cag Ne22 36 | 37
1.2.1. Hanuuue n GpyHKIMOHMpOBaHNE HAa OQUIMAIBHOM CaliTe OpraHu3anuy HHPOPMALUH O Brinonnenue
JMCTaHIMOHHBIX CIIOCO0aX B3aMMOACHCTBUS C MONYHYaTeISIMU YCITYT WHIUKATOpa
. B Hanuunu u KIMOHUPYIOT OoJiee TpEX AUCTAaHLMOHHBIX CIIOCOOO0B
Herckuit cag Ne22 N yu pyo ™ 100
B3aUMOJCHCTBHSA
1.3.1. Yncro nmomyuaTeneil yciuyr, yAOBIETBOPEHHBIX KAYeCTBOM, IIOTHOTOM U TOCTYITHOCTHIO
HH(GOPMALUH O eATeIbHOCTH OpraHU3aIMY, Pa3MEIIEHHON Ha HHPOPMALMOHHBIX CTEHAaX B BhiodHeHIe
MIOMEIIEHUH OPTraHU3aLUH1 110 OTHOLICHHIO K YHCITy ONPOIISHHBIX MOIydaTenell YCIyT, OTBeTUBIINX ——,
Ha COOTBETCTBYIOLIHI BOIIPOC aHKETHI (YUUTHIBAOTCS OTBETHI TONBKO TE€X PECIIOHICHTOB, KOTOPBIE P
o0pamanuch K UHQOPMAIIUK Ha CTEHJIE)
Herckuit cag Ne22 23 24
1.3.2. Yucrno nomydaTenel yciayr, yAOBIETBOPEHHBIX KaUE€CTBOM, TIOTHOTONW M JOCTYITHOCTHIO
HH(OPMALIUH O IeITeIbHOCTH OpraHU3aIMH, Pa3MENIEHHON Ha OQUIMAIBHOM CaliTe OpraHU3aluy 110 BiodHeHIe
OTHOLICHHIO K YHCITy OIPOIICHHBIX ITOJIydaTellei yCIIyr, OTBETHBIINX Ha COOTBETCTBYIOIIMIA BOIIPOC JHHKATOpA
aHKETHI (YYUTBIBAIOTCS OTBETHI TOIBKO TEX PECIIOHICHTOB, KOTOPHIE 0OpaIlaiich K MHGOpMaUH Ha P
caiire)
Herckuit cag Ne22 10 10
2. Kom(popTHOCTD YCI0BHIT MPeI0CTABICHHS YCJIYT
o Beimonnenue
2.1.1. Hanmame KoM(OPTHBIX YCIOBHA IJIs1 IPEIOCTABICHUS YCIyT
WHIMKATOpa

Herckuii cag Ne22 Hanmame nsitn u 6onee KOM(OPTHBIX YCIOBUH TSI TPEAOCTaBICHHS yCITyT 100



https://bus.gov.ru/

2.3.1. Yucno moydaTenel yeiayr, yIOBIETBOPEHHBIX KOM(MOPTHOCTHIO IIPEIOCTABICHUS YCIYT

. N Bommonnenue
OpraHM3alyeH, 110 OTHOMIEHHIO K YUCTY ONPOIICHHBIX IOJy4YaTelieil yCIIyr, OTBETHBIINX Ha HHIKATOPA
JTAHHBIN BOMPOC P
Jerckmii cam No22 26 31

3. IoCTYIHOCTH yCJIyT ISl HHBAJTHI0B
3.1.1. Hann4ue B MOMENIEHUSIX OpraHU3aliuy COUUAIbHON cephl M Ha MpUIIEralomei K Hel Beimonnenue
TEPPUTOPUH YCIOBHH JOCTYITHOCTH JIJIsl UHBAJIMIOB WHJIMKaTopa
. KonmuecTBo ycinoBuii JOCTYTHOCTH OpraHU3alMH JUIsl HHBAIUIOB (OT OTHOTO
Jerckmii cam No22 y yn P ( 1 20
JI0 YETBIPEX)
3.2.1. Hannyrie B opraHu3aIiyii COIMaabHON cephl YCIOBHIT TOCTYIMHOCTH, MO3BOJISIFOIINAX Bremmonnenue
WHBAJIMaM NOJIy4aTh YCIYT HapaBHE C APYTUMH WHMKaTopa
. KonuuecTBo ycinoBuii 10CTYITHOCTH, ITO3BOJISIOIIMX HHBAIHUAAM T1OJy4aTh
Jetckmit cag Ne22 y Y ’ ya 1 20
YCIIYTH HapaBHE C IPYTUMH (OT OHOTO J0 YETHIPEX)
3.3.1. Yucno nomyyatesneil ycayr-uHBaIUIOB, YAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT IS BLiONHeHHE
HUHBAJIMAOB, 110 OTHOIICHUIO K YHCITY OIPOIICHHBIX HOHy‘{&TCHCﬁ YCIIyr-"uHBaJInA0B, OTBETUBIINX Ha MHIMKATOPA
COOTBCTCTBy}OLL[I/Iﬁ BOITPOC aHKEThI (y‘-II/ITI)IBaIOTCﬂ TOJIBKO HHBAJIWABI U UX Hpe}ICTaBI/ITeHI/I) P
Jerckmii cam No22 1 1
4. J106poxe1aTeJIbHOCTDb, BEAKINBOCTh PA0OTHMKOB OPraHU3aluu
4.1.1. Yuco noxydaTesel yeayr, yIOBIETBOPEHHBIX T00POKENATEIbHOCTIO, BEXIIUBOCTHIO BLlOHEHNE
pabOTHHUKOB OpraHU3allK, 00ECICYMBAIOIINX EPBUYHBIH KOHTAKT U NHPOPMHUPOBAHHE ITOJTyIaTeNs HHKATOpa
YCIIYTH, 110 OTHOILIECHHUIO K YHCITY ONPOIICHHBIX MMOJIy4aTelel ycIyr, OTBETUBILINX Ha JAHHBIN BOIPOC P
Jerckmii cag Ne22 30 | 31
4.2.1. Yucio nmomyyaTesnieil yeayr, YIOBIETBOPEHHBIX T00P0OKEIaTEIbHOCTHIO, BEKIIMBOCTHIO BhINlONHEHHE
PpabOTHUKOB OpPraHU3aLH, 00CCICYNBAIOLINX HEIOCPEICTBEHHOE OKa3aHUE YCIIYTH, 110 OTHOIICHHUIO ——,
K YHCITy OIIPOLICHHBIX MONTy4YaTeNei yCIyr, OTBETUBIINX Ha JaHHBIM BOIIPOC P
Herckuit cag Ne22 30 31
4.3.1. Yucio nmonmy4yaTeneil yeIayr, YIOBICTBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXIIMBOCTHIO BhINIONHeHHE
pabOTHUKOB OpPraHU3aLMH IIPU HCIIOIb30BAHMU TUCTAHIMOHHBIX (hOPM B3aUMOICHCTBYS, 110 ——,
OTHOIIIEHHIO K YUCITy OIPOLIEHHBIX MONy4aTesel yCIyr, OTBETUBIINX Ha JaHHbIM BOIPOC. P
Jetckmii cag Ne22 17 17
5. Y10B/1€TBOPEHHOCTDb YCJIOBHAMH OKA3aAHUS YCJIYT

5.1.1. Yucno nomyuaTeneit yciayr, KOTOpbIE TOTOBBI PEKOMEHI0BaTh OPTaHNU3AIMIO POJICTBEHHUKAM U BhILIONHEHHE
3HaKOMBIM (MOTJIH OBl €€ PeKOMEHJ0BATh, €CiH OBl ObLIa BO3MOXKHOCTH BRIOOpA OPraHU3AINHN), 10 ——,
OTHOIIEHHIO K YUCITy ONPOLIEHHBIX MOITy4yaTeNel yCIayr, OTBETUBIINX Ha JAHHBII BOIIPOC. P
Herckuit cag Ne22 29 31
5.2.1. Yucno noyyaTeneit yciayr, yAOBIETBOPEHHBIX OPTaHU3aIMOHHBIMU YCIIOBUSIMH BhILIONHEHHE
MIPEIOCTABIICHNS YCIYT, M0 OTHOMIEHUIO K YHCITY ONPOIIECHHBIX TOyJdaTeNied yCIIyT, OTBETHBIINX ——,
Ha JJaHHBIN BOMpPOC. P
Herckuit cag Ne22 29 31
5.3.1. Yucno noyyaTeneit yciayr, yAOBICTBOPEHHBIX B [IEJIOM YCIOBUSIMH OKa3aHHA YCIIYT B BhILIONHEHHE
OpTaHM3AINH, TI0 OTHOLIECHHIO K YNCITy ONPONISHHBIX MOMy4YaTenel ycyT, OTBETUBIINX Ha JaHHbIA ——,
BOIIPOC. p
Herckuit cag No22 27 31

10




IIpenBapure/bHBIA pacyeT 0a/1J10B 10 Ka/10i OPraHu3alun
Homepam B Tab/mue coOTBeTCTBYIOT:

1. Kpurepuii "OTKpBITOCTS M JOCTYIHOCTH HH(pOpMaIiu 06 opranuzanuu’”

2. Kpurepuii "Kom¢popTHOCTS yca0BHil IpeocTaBieHus ycayr"

3. Kpurepuii "JlocTynHOCTb yCayr sl HHBAIUIOB"

4. Kputepuii "JloOpoxenaTeabHOCTh, BEKIMBOCTh pAOOTHUKOB OpraHu3anuu”

5. Kputepuii "Y 10B1€TBOPEHHOCTH YCIIOBUSAMHU OKa3aHUs yCiayr"

Kpurtepun 1 2 3 4 5 HTorosslii noka3aresnb
Makcumym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00
Jetckmuii cag No22 98,25 91,94 44,00 97,42 90,32 84,38
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5. OcHoBHbBIE HEA0CTATKH B paﬁoTe opranmaunifl, BbISIBJICHHBIC B X0/1€ cﬁopa H oﬁoﬁme}mﬂ
I/IH(l)OpMaIII/II/I 0 Ka4YeCTBE yc.]'IOBI/Ii/i OKa3aHud yCJIYyr, 1 IPEAJOKCHUSA 110 COBEPIICHCTBOBAHUIO
HX JE€ATCJIbHOCTH

5.1. Hepocratku, BbIsIBJIeHHbIEe B X0Je 00001meHHss MH(OPMALMHU, pa3MellleHHON Ha
opMIHAIBHBIX caiiTax W HWHPOPMALMOHHBIX CTeHJAaX B MOMELIEHMAX OPraHM3auMii W
NpeJI0KeHHs 110 UX YCTPAHEHHIO

Ha odummansHOM caiiTe W CTeHJaX OpraHW3alMd MPEJCTaBICHAa BCA HEOOXOaMMast
nH(pOpMaIKs B COOTBETCTBHH C TPeOOBAaHUSAMU, yTBEepKAeHHbIMU [locTanoBinennem [lpaBuTenscTBa

P® ot 20 okts10pst 2021 r. N 1802, a Takxke [Ipukazom MunucrepcrBa nmpocsemenus PO ot 13 mapra
2019 1. Ne 114.

Ha oduumansHOM caiiTe M CTeHJaX OpraHu3aluud He IMpejacTaBieHa WHGopMauus B
COOTBETCTBUU C TpeOoBaHUsMH, yTBepkJIeHHbIMU [loctanoBnenuem IlpaBurenscrBa P® ot 20

okTs0ps 2021 r. N 1802, a Takxe IIpukazom Munucrtepctsa npocseuieHust PO or 13 mapra 2019 1.
Ne 114:

BrISIBJICHHBIN HEIOCTATOK

Jlerckuii cag Ne22

Caiir

Hanuuue u ¢pyHkmoHnpoBaHue paszaena «Hacro 3aaBaeMble BOIPOCHD)

Nudopmanust o enepaibHbIX TOCYIapPCTBEHHBIX 00pa30BaTEIbHBIX CTaHAapTaX U 00 00pa3oBaTeNbHBIX CTaHAPTAX C
MPUIOKEHUEM UX KOIHH (IIpy HAJTUYUH)

5.2. HenocTaTKu, BbISIBJIEHHbIE B X0/le H3yYeHUs Pe3yJIbTATOB Y/10BJIeTBOPEHHOCTH IPaKIAH
Ka4ecTBOM YCJI0BHii OcylecTBIeHHs 00pa30BaTe/IbHOI eI TeJIbHOCTH U B X0/1€e NOcelIeHUsI
OpraHu3anuii U MpeaJIoKeHHUs M0 UX YCTPAHEHHIO

Tepputopus, npusieraromas K OpraHu3aluy, U €e MOMEIIeHUs] He 000pYyIOBaHbl C YY4ETOM
YCIOBUN JOCTYIMHOCTH JUIsi MHBAIUIOB. OTCYTCTBYIOT DSII YCJIOBHIA, MO3BOJISIOLUIUME WHBAIHIAM
MoJydaTh 0Opa3oBaTesIbHbIC YCIYTH HapaBHE C JPYyTUMHU.

BrIisiBJIeHHBIH HEIOCTATOK

Jerckuii cag Ne22

2. Hanmuue BBIIETICHHBIX CTOSHOK JUISl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIHMIOB

3. Hanmnuue aganTupoBaHHBIX JTHU(TOB, HOpYYHEH, PACIIMPEHHBIX ABEPHBIX IPOEMOB

4. Hannaue CMEHHBIX KpeceI-KOJSCOK

5. Hanmnuue creruaibHO 000pyIOBaHHBIX CAHUTAPHO-THTHEHHYECKUX TIOMELICHHI B OpraHU3aliy

1. AybaupoBanue Ui HHBAIHIOB TI0 CIIyXY M 3PEHHUIO 3BYKOBOW U 3pUTENbHON HH()OpMAITUH

2. IybnmpoBaHre HaaNHCeH, 3HAKOB M HHOW TEKCTOBOU M rpadudaeckoit nHpOopMaIuy 3HAaKaMH, BBITIOTHEHHBIMA
penbedHO-TOUeYHBIM mpudToM bpaiins

3. BO3MOXXHOCTB IIPEIOCTABIICHHS HHBAJIMAAM I10 CIYXY (CIyXY U 3pEHHIO) YCIYT CYpIOIepeBOaINKa
(TrdaocypromnepeBoqunKa)

4. TTomormp, Oka3pIBaeMasi paOOTHUKaMHU OpTaHM3aIiH, IPOIIEIIINMHI He00X0oauMoe 00ydeHrne (HHCTPYKTHPOBAHUE)
(BO3BMO)XHOCTB COIPOBOXKICHHSI pAOOTHUKAMU OpTaHU3aINN)

5. Hamuue BO3MOXXHOCTH NPEIOCTABICHUS YCIYTH B IUCTAHIIMOHHOM PEKHME WITH Ha JIOMY

6. Ipensio:keHuUsI MO COBEPUICHCTBOBAHUIO J€ATEILHOCTH OPraHU3amMii

Ilo xpurepusim «OTKpBITOCTH W JOCTYNHOCTh HH(pOpMamMu 00 OpraHu3aluH,
OCYIIECTBISIONIEH 00pa30BaTENbHYIO ACATEIBHOCTE» HEOOXOAUMO MPEICTaBUTh HA O(QUIMATHLHOM
caiiTe M CTeH/]axX OpraHU3alliy BCIO HEOOXO0IMMYI0 HH(OpMAIIIO, OTMCAaHHYIO B pa3zene 5.1 oryera,
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B COOTBETCTBHM C TpeOOBaHUsAMH, yTBepxkaAeHHbIMU [locTanoBnenuem IIpaButensctBa PO ot 20
okTs10pst 2021 1. N 1802, a Taxke Ilpukazom Munucrepcrsa npocsemienust PO or 13 mapra 2019 r.
Ne 114.

[To xputeputo «JlOCTYMHOCTB YCIyT sl HHBAJIHUIOBY» HEOOXOIMMO IO Mepe BO3MOXKHOCTHU
000pyI0BaTh TEPPUTOPHIO, MPUIIECTAIOUIYI0O K OPraHU3aIMy, U e MOMELICHUS C y4eTOM YCIOBHH
JOCTYIIHOCTH Il MHBAJIMJOB, a TaKK€ CO34aTh YCIOBMS, NO3BOJISIOIIME HWHBAJINIAM I0Jy4aTh
oOpa3oBaTenbHbIe YCIYI'H HapaBHE C APYIMMH, B COOTBETCTBHU C HEAOCTATKAMH, ONMCAHHBIMH B
pasnene 5.2 oryera. JlanHble ycioBus omnucadbl B myHkTax 3.1 u 3.2 Ilpuxaza MuHnucrepcrsa
npocsetieHuss PO ot 13 mapra 2019 r. Ne 114.

ITo xputepusim «KoMpOPTHOCTH yCIOBUH, B KOTOPBIX OCYILECTBIICTCS 0Opa3zoBaTeibHAs
JESATEIILHOCTDY, «J100poKenaTenbHOCTb, BEKJIMBOCTD pabOTHUKOB OpraHu3anum»,
«Y IOBIETBOPEHHOCTD YCIOBUSMU OCYILECTBIICHUS] 00PAa30BaTEIbHON IEATEIbHOCTH OpraHU3aluii»
HEJIOCTaTKN OTCYTCTBYIOT.
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[Tpunoxxenue 1

OneHka OTKPBITOCTH U A0CTYIIHOCTH HH(popMannu 06 00pa3oBaTe/IbHONH OPraHu3aliu Ha eé

opuuHMATLHOM caliTe

[Tepeuens nnpopMalu 00 00pa30BaTEILHON OPraHU3AIUN, HEOOXO0IUMOM JIsI
pa3MeIeHus Ha caiiTe OpraHu3anuy (B COOTBETCTBUU C MocTaHOBIeHHEM [IpaBuTenbcTBa
Poccuiickoit ®enepanmu ot 20 oktsiopst 2021 r. N 1802)

Wudopmanms o nate co3panus 00pa3oBaTeIbHON OpraHu3anun

WNudopmanms 00 yapeauTene, yapeauTensix 00pa3oBaTeIbHON OpraHu3anum, o
NpeACTAaBUTCILCTBAX U Q)Hnnanax
00pa3oBaTeNIbHOM OpraHu3aluu

Nudopmanus o mecte Hax0xkAeHNUS 00pa30BaTeNIbHOMN
OpraHM3aliy, €€ IPEJCTABUTEIbCTB U PHIINaIoB (IPU HATUYUH)

Nudopmanus o pexume, rpadrke padoTsl

o1

Nudopmanus 0 KOHTaKTHBIX TenedoHax U 00 agpecax EKTPOHHOU MOUTHI

Nudopmanus o ctpykrype 1 06 opraHax yrnpasjieHHsl 00pa30BaTeIbHON opranu3amnui (B
TOM YHCJIe: HAMMEHOBAaHHE CTPYKTYPHBIX MOIpa3esieHuil (OpraHoB yIpaBJIeHUs);
(dhamuMK, UMeHa, 0TYECTBA U JOJDKHOCTU PYKOBOAUTENEH CTPYKTYPHBIX MOAPA3ICICHUN;
MecTa HaXO0KJIeHUs

CTPYKTYPHBIX MOJIpa3ieieHHil; aapeca opuuanbHbIX caiiToB B ceTu «MHTepHET»
CTPYKTYPHBIX NOApa3AeaeHui (IIpU HAJIMUUM); aipeca dIEKTPOHHOM MOYThI CTPYKTYPHBIX
o Ipa3AeICHUH (MTPU HATMYUH)

CBeJIcHUsI 0 HATMYHH TIOJIOKESHUN O CTPYKTYPHBIX TOJpa3aefieHusx (00 opranax
YIPABJICHHS) C MPUJIOKEHUEM KO YKa3aHHBIX MMOJIOKESHUH (TTPU MX HAJTUIHMH)

VYcraB 00pa3oBaTeIbHON OpraHu3auu

JlunieH3us Ha OCYIIECTBIICHHE 00Pa30BaTEILHON IEATEILHOCTH (C MPUIIOKESHUSIMH )

10.

CBHIETENBCTBO O FOCYIAPCTBEHHON aKKpeIUTALMHU (C PUITIOKEHHUSIMH)

11.

[1nan ¢puHAHCOBO-X03HCTBEHHON JEATEILHOCTH 00pa30BaTEIbHOM OpraHu3aluy,
YTBEPKJECHHBIA B YCTAHOBJIEHHOM 3aKOHO1aTelIbcTBOM Poccuiickoit Denepanuu nopsiake,
1M OI0JKETHBIE CMEThI 00pa30BaTeIbHON OpraHu3aluu

12.

JlokasibHBIE HOPMATUBHBIE AKTHI, IPEAYCMOTPEHHBIEC YacThio 2 ctathil 30 denepanbHOro
3akoHa Ne 273-D3 (110 OCHOBHBIM BOIPOCAM OpPTaHU3AIMK U OCYIIECTBICHUS
00pa30BaTENIbHOM JIeATEIHHOCTH, B TOM YKCJIE PErIaMeHTHUPYIOIME IPaBHiia IpreMa
oOyuaronuxcs, pexkuM 3aHITUN 00ydarouuxcs, GOpMbl, IEPUOTUIHOCTD U MOPSIOK
TEKYILEr0 KOHTPOJIS YCIEBAEMOCTH U TPOMEKYTOUHOM aTTeCTalli 00yJarouxcs,
MOPSIIOK M OCHOBAHMSI IEPEBO/IA, OTYUCICHUS M BOCCTAHOBIICHUS 00YJaIOIINXCS, TOPSAIOK
odopMIIeHHS] BOSHUKHOBEHHS, IPUOCTAHOBJICHUS U MPEKPAILIEHUsI OTHOIICHUN MEX Ty
o0pa3oBaTeNbHOM opraHu3anyeil 1 00y4aIuMUCcs U (UIIK) POIUTENISIMH (3aKOHHBIMU
MIPEICTAaBUTENSIMH ) HECOBEPIIIEHHOJIETHUX 00YJArOIINXCS), PAaBUIa BHYTPEHHETO
pacnopsiaka oOyJaronuxcs, IpaBuia BHyTPEHHET 0 TPYI0BOTO

pacrnopsiika ¥ KOJJIEKTUBHBIN JOTOBOP

13.

OtueT 0 pe3yibTaTax CaMOO6CJIeI[0BaHI/I$I

14.

JIOKyMEHT O MopsAKe OKa3aHUs MJIaTHBIX 00pa30BaTeIbHbBIX YCIYT, B TOM 4ucie oOpasern
JI0rOBOPa 00 OKa3aHUU MJIATHBIX 00pa30BaTEIbHBIX YCIYT, JOKYMEHT 00 YTBEpKICHUH
CTOMMOCTH 00y4YeHHsI 110 KaXJI0H 00pazoBaTeIbHON MporpaMmme

15.

I[OKYMGHT 00 YCTaAHOBJICHUHU pa3McEpa IUIaThI, B3UMaeMou AC€TbMH, OCBAUBAarOIIMMHU
O6pa3OBaTCJ'ILHLIC mporpaMmal JOIKOJBHOTO 06pa3013aH1/151 B OpraHu3anusx,
OCYIICCTBJIAIOIINX O6pa30BaTCJ'IBHy'IO ACATCIIBHOCTD, 3a COACPKAHUC JIeTeli B
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00pa3oBaTelIbHON OpraHu3alliy, pealn3yolieil 00pa3oBaTeIbHbIC POrPaMMbI HAYATLHOTO
00111eT0, OCHOBHOTO OOIIET0 WM CPEHET0 00IIero 00pa3oBaHus, €CIIU B TAKOM
00pa3oBaTeIbHON OPraHU3alMy CO3aHbl YCIOBHS JUISI TPOKUBAHUS O0YYAIOIIUXCS B
MHTEpHATE, JIM0O0 3a OCYIIECTBICHHE IPUCMOTPA U YXO/1a 3a JICThMHU B IPYIIIax
MPOJICHHOTO JIHS B 00pa30BaTeIbHOMN OpraHu3aliy, peaqu3yromnieil 00pa3oBaTelbHbIe
pOrpamMMbl Ha4aJIbHOTO 00IIIEero, OCHOBHOTO OOIIET0 MIIA CPEIHEro 00IIero

00pa3oBaHus ¢ poauTesel (3aKOHHBIX MTPEJICTABUTENEH) 32 IPUCMOTP U YXOJI

16. | [Ipeanucanus opraHoOB, OCYIIECTBISIONIUX TOCYIaPCTBEHHBIA KOHTPOJIb (Haa30p) B chepe
00pa3oBaHUsl, OTYETHI 00 UCIIOJTHCHUN TaKUX MPEANMCAHUN

17. | Uadopmarus o peau3yeMbIX YPOBHSIX 00pa30BaHUS

18. | Uadpopmanms o popmax oOydeHus

19. | Madopmarus 0 HOpMATUBHBIX CPOKaX 00ydeHUs

20. | Uadopmarius o cpoke IeHCTBHS TOCYIAPCTBEHHON aKKpEIUTAIIMH 00pa30BaTEIbHBIX
nporpaMm (Ipyu HaTUYUU
roCy/IapCTBEHHOW aKKpEIUTAINH)

21. | Uadopmarus o6 onrcaHuu 00pa30BaTeIbHBIX MPOTrpaMM
C TIPUJIOKEHUEM UX KO

22. | Uadopmarus 00 yaeOHBIX TUTAHAX C TMPHIIOKCHHEM WX KOTTHH

23. | AHHOTAIUU K paboYnM IporpamMMam JUCIUTUIAH (TI0 KaXXI0H
JTUCITUTIIIMHE B COCTaBE 00pa30BaTEIbHON TPOTPaMMBI) C TIPUIIOKEHUEM MX KOTTUN (TIpH
HaJINYUN)

24. | Undopmarysi 0 KaJIeHIapHBIX YIeOHBIX TpaduKax
C MIPUJIO)KEHUEM UX KO

25. | Uudopmanmst 0 METOAMUECKUX U UHBIX IOKYMEHTaX, pa3pad0TaHHBIX 00pa30BaTeIbLHOM
OpraHu3anuen 1ist
obecrieueHnst 00pa3oBaTEIHLHOTO TIpoIecca

26. | Uudopmanms o peanu3yeMbix 00pa30BaTeIbHBIX MPOTPaMMax, B TOM YUCIIE O
peain3yeMbIX alalTHPOBAHHBIX 00Pa30BaTENIbHBIX IPOrPAMMaX, C YKa3aHUEM Y4eOHBIX
MpeIMETOB, KypCOB, TUCIUILINH (MOIYJEH), IPaKTUKH, IPETYCMOTPEHHBIX
COOTBETCTBYIOIICH 00pa30BaTeIbHOM
MpOrpaMmMon

27. | Uudopmanms 06 UCIOJIb30BAaHUU TIPH peaTU3allii YKa3aHHBIX 00pa30BaTeIbHBIX
MPOrpaMM JIEKTPOHHOTO OOydeHUS
Y JUCTAaHIMOHHBIX 00pa30BATEIIbHBIX TEXHOIOTHI

28. | Undopmarius 0 YHCIEHHOCTH 00y4YaIOUIUXCs M0 pealn3yeMbIM 00pa3oBaTeIbHbIM
MporpaMMam 3a c4eT OIOKETHBIX aCCUTHOBaHUM (enepanbHOro OromKeTa, 010 KETOB
cyonekToB Poccuiickoit denepannu, MECTHBIX OIOKETOB U MO JOroBopaM 06 00pa3oBaHUU
3a cYeT cpeAcTB (PU3NUECKUX U (UITH) FOPUAMYECKUX JTUI]; O YUCICHHOCTH 00y4YaroUIuXcs,
SIBJISTFOIIUXCSI HHOCTPAHHBIMU IPayKJaHaMHU; O SI3bIKaX, HA KOTOPBIX OCYIIECTBIISETCS
oOpa3oBanue (0O0yueHue); O 3aKJIFOUEHHBIX U IJIAHUPYEMBIX K 3aKITI0UYEHUIO TOTOBOPAX
C MHOCTPAHHBIMH U (WJIH) MEXKTyHAPOIHBIMH OpPraHU3alMsIMHU IO BOIIpOcaM 00pa3oBaHUs U
HayK1

29. | Ob6pa3oBaTeNbHbIE OPTaHU3AlINH, peaTH3yolIre 001e00pa3oBaTenbHbIe TPOrPaMMBI,
JOTIOTHUTEIBHO K UH(OpMaILIMKU, TpeycMOTpeHHOM myHKTOM 3 TlpaBun pasmemnieHus
nH(pOpMallUY Ha caiiTe, yKa3bIBalOT HauMeHOoBaHUe OOpa3oBaTeNbHbIE OpraHU3aIiiy,
peanusyromue npodeccuoHaabHble 00pa3oBaTeNbHbIE IPOTPAMMBI, TOTIOTHUTEIBHO K
nHbopManuu, TpeIyCMOTpeHHOM myHKTOM 3 IIpaBun pa3menieHus: nHGOpPMAILIUK Ha CaifTe,
JUTS K&KJ0M 00pa30BaTeIbHOM MPOTrpaMMbl YKa3bIBAIOT:
00pa30BaTeNLHON MPOTrPaMMBbI

30. | YpoBeHb 00pa3zoBaHus
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31.

Ko 1 HanMeHoBaHME MPOQeccu, CICIHATLHOCTH,
HaIpaBJICHUs MOATOTOBKH

32.

Nudopmanuro o HanpaBIeHUIX U Pe3yIbTaTax HAYIHOH (HAYYIHO-HCCIIEI0BATEIBCKON)
JEATeIbHOCTH U HAYYHO-HUCCIIE0BATENILCKOM 0a3e is ee OCyIIeCTBICHUs (s
00pa30BaTEIIbHBIX OPraHU3AIMi BHICIIIETO 00pa30BaHUs

Y OpraHu3aIfil TOMOJTHUTEIHLHOTO MPO(ecCHOHATLHOTO 00pa30BaHMS)

33.

WNudopmanmro o pe3ynpraTax npruema 1o Kaxa0u npoQeccuu, CrieuaaTbHOCTH CPETHETO
npodeccuoHaIbHOr0 00pa3oBaHus (IPY HAJTMYWHU BCTYIUTEIBHBIX HCIBITAHUN), KQXKIOMY
HaIPaBJICHUIO MOJTOTOBKH WM CIEHUAIBHOCTH BBICIIETO 00Opa30BaHUS C PA3TUIHBIMA
yCJIOBHSAMH TipueMa (Ha MecTa, (PMHAHCHUPYEMBIE 3a CUET OFO/DKETHBIX aCCUTHOBAHUN
denepanbpHOTO OFOKETa, OFOKETOB CyOBeKTOB Poccuiickoii denepamnuu, MECTHBIX
OIO/IKETOB U T10 1I0T0BOpaM 00 00pa30BaHUM 3a CUET CPEACTB (PU3NUECKUX U (UIIN)
IOPUAMYECKUX JIUI) C YKa3aHHUEM CpeJHEell CyMMbl HaOpaHHBIX OAJIOB 110 BCEM
BCTYIUTEIFHBIM UCIIBITAHUSM, a TAK)KE O Pe3yNIbTaTax IMepeBo/ia, BOCCTAHOBJICHUS H
OTYHCIICHHS

34.

Nudopmanus o ¢penepalibHbIX TOCYIapCTBEHHBIX 00pa30BaTEIbHBIX CTaHAApTaX U 00
00pa30BaTeNIbHBIX CTAHIAPTaxX C MPHJIOKEHUEM UX KONUH (IpU HAJIUYHUH)

35.

Nudopmanus o pykoBoauTene oOpazoBaTelbHOM opraHU3aluy, ero 3aMeCTUTENSIX,
PYKOBOJUTENAX (HIINATIOB 00pa30BaTeIbHON OpraHnu3anuy (Ipy UX HaJU4YKH), B TOM
yucine: GpaMuins, UMs, OTYECTBO (IIPU HAIUYUHU) PYKOBOJIUTENS, €T0 3aMECTUTENEH;
JOJIKHOCTh PYKOBOJUTENS, €0 3aMECTUTENEH; KOHTaKTHBIE

TenedOHBI; apeca IEKTPOHHON TOUTHI

36.

HNudopmanwmst 0 mepCcOHATFHOM COCTaBE MEarOTHISCKUX PAaOOTHUKOB C YKa3aHHEM YPOBHS
00pa3zoBaHusl, KBAIM(DUKAIIMN 1 OTIBITA PAOOTHI, B TOM YHCIIE: (aMUJIHS, HMSI, OTIYECTBO
(mpu HanMMuMM) pabOTHUKA; 3aHMMaeMas IOJDKHOCTH (JIOJDKHOCTH ); TIPETIoJaBaeMblIe
JTUCITUTIIMHBI; YIeHas CTeNeHb (ITPY HATMYWH); YY€HOE 3BaHue (TIPHU HAJTUYHH ),
HaMCHOBAHKE HAIPABJICHUS TIOATOTOBKY M (VJTH) CIICIIMATBHOCTH; JaHHBIC O TIOBBIIIICHUH
KBaTMUKau ¥ (WIK) mpodecCHOHaTLHOM MEPernoaroToBKe (MPU HATMYNH ); OOLTHUN CTax
paboTHI; cTax pabOTHI MO

CHCIUATBHOCTH

37.

Nudopmanus o Mectax oCylIeCTBICHUS 00pa30BaTeNIbHON AEITEIbHOCTH, BKIIOYAs MECTa,
HE yKas3blBaeMbIe B COOTBeTCTBUH ¢ DenepanbHpiM 3akoHOM Ne 273-D3 006pa3oBaTeIbHOM
NeSITeIbHOCTH, B TOM YHUCJIE: MECTa OCYIIECTBIICHUsI 00pa30BaTeNIbHOM JIEATEIBHOCTH 110
JOTIOTHUTEIBHBIM MPO(ECCHOHATIBHBIM MTPOrPaMMaM; MECTa OCYIIECTBICHUS
00pa30BaTeNIbHOM J1eATEIBHOCTH 110 OCHOBHBIM ITporpaMMaM IpohecCHOHaIbLHOTO
00yueHus1; MecTa OCYyIIECTBICHUS 00pa30BaTEIbHOMN AEATEIHLHOCTH MPU UCTIOTB30BAHUU
ceTeBoil (hopMbl peanu3anuu 00pa3oBaTeIbHBIX IPOTPAMM; MECTA TPOBECHHUS MPAKTUKH;
MecTa MPOBEACHUS MPAKTUYECKON MOATOTOBKH 00yUYaIOIIUXCs; MECTA TPOBEICHHS
roCy/IapcTBEHHOW UTOTOBOW aTTECTAIMU B MPUJIOKEHUH K JIMIIEH3UU Ha OCYIIECTBICHUE

38.

I/IH(bOpMaI_[I/IH 0 MaTCpHUAJIbHO-TCXHUYCCKOM oOecrneyeHn O6p330B8.T€JIbHOI>i JACATCIIBHOCTH
(B TOM 4YHUCJIIC: HAJIMYHUC 060py,I[OBaHHBIX y‘le6HBIX Ka6I/IHeTOB, 00BEKTOB A IIPOBCACHUA
MMPaKTUICCKUX 3aH5ITPII>i, 6I/I6J'II/IOT6K, 00BEKTOB criopra, CpeaACTB 06yquI/151 M BOCIIMTAaHUA, B
TOM YHUCJIC HpI/ICHOCO6JIeHHBIX JJIA UCIIOJIB30BaHMA MHBAJIMAAaMHU M JIMIIaMU

C OIrpaHUYCHHBIMH BO3MOKHOCTAMU 3I[OpOBB$I)

39.

Wudopmanus o6 oGecriedeHnn A0CTymna B 34aHUs 00pa30BaTeIbHOW OpraHu3aiuu
VHBAJIUJOB U JIUI C OTPAaHUYEHHBIMU BO3MOXXHOCTSIMHU 3/I0POBBS

40.

I/IH(I)OpMaI_[I/IH 00 YCIOBUSAX TUTAHUA 06yqa10mnx051, B TOM YHMCJIC HHBAJIWJ0OB U JIUII C
OTpaHNUYCHHBIMH BO3MOKHOCTSAMU 3J0POBbA

41.

Wudopmarust 00 ycIoBUSX OXpaHbI 3/10pOBbS 00yUYaIOIIUXCA,
B TOM UHCJI€ MHBAJIUIOB U JIUI C OTPaHUYEHHBIMH BO3MOYKHOCTSIMHU 3/I0POBBS
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42.

WNudopmanus o noctyne K “HOOPMAIMOHHBIM CHCTEMaM U HH(POPMAITHOHHO-
TEJIEKOMMYHHUKAIIHOHHBIM CETSIM, B TOM

YHCIIe MPUCIIOCOOICHHBIM IS MCTIOIb30BaHUS HHBAJIHIAMH U JIMLAMU C OTPAaHUYCHHBIMU
BO3MOJKHOCTSIMH 3/I0POBbSI

43.

Nudopmanmst 06 3IEKTPOHHBIX 00pa30BaTEIBHBIX PECypcax, K KOTOPHIM 00eCIIeUHBACTCS
JOCTYIT OOYYAFOIIUXCS, B TOM YHCIIE TIPUCIIOCOOICHHBIX JIJISl MCTIOIh30BAaHUS HHBAIUIAMY H
JTUIIAMHU

C OrpaHUYCHHBIMU BO3MOXKHOCTSIMH 3JI0POBbSI

44,

I/IH(bOpMaIII/IFI O HAJIMYKUU CIICHUATIBHBIX TCXHUYCCKUX CPCIACTB O6quHH$I KOJIJICKTUBHOT'O 1
UHAUBUAYAJIBHOI'O ITOJB30BAHUA IJI1 MHBAJIHUAOB U JIUI C OTrPAHUYCHHBIMU BO3MOKHOCTAMUA
3JI0POBbSI

45.

WNHudopmanust 0 HATUYUK U YCIOBUIX IPETOCTABIEHUS 00yUYaIOIIMMCs CTUTIEHIUH, Mep
COLMAIBHON IOJICPKKH

46.

Nudopmanust o Hanmuuuu oOLIEKUTHS, UHTEPHATA, B TOM YUCJIE TPUCTIOCOOIEHHBIX IS
HCIIOJIb30BaHWA MHBAJIMAAMU U JIMIIAMU C OTPaHUYCHHBIMH BO3MOXXHOCTAMU 310POBbS,
KOJIMYECTBEC KUJIBIX HOMCHICHI/II\/'I B 06HI€)KI/ITI/II/I, HUHTCPHATC OJI1 HHOTOPOJHUX
oOyuaronuxcs, GopMUPOBAHUHU T1JIATHI

3a MPOKMUBAHUE B OOIIECKUTUN

47.

WNudopmanust o Tpy10yCcTpONHCTBE BBIITYCKHUKOB

48.

Nudopmanus 06 o06beMe oOpa3oBaTenbHON AeSTENbHOCTH, (PMHAHCOBOE 00ecreueHne
KOTOPOI1 OCYIIECTBIISIETCS 3a CUET OIO/DKETHBIX aCCUTHOBAHUH (eiepalibHOTO Oro/IKeTa,
OromkeToB cyorekToB Poccuiickoit denepariuu, MECTHBIX OFOKETOB, IO JOTOBOpaM 00
00pa3oBaHUM 3a CYET CPEACTB (PUIUICCKUX

1 (MJIH) FOPUITAYECKUX JIHIT

49,

HNudopmanwst o mocTyrieHHH ((HHAHCOBBIX U MaTePUATbHBIX
CPENCTB M 00 UX PACcXO0BAHUU IO UTOraM (PMHAHCOBOTO TO/1a

50.

WNudopmarnwust 0 KormyecTBe BaKaHTHBIX MECT IS TIpUeMa po(eccuu, CreualbHOCTH,
HaTIPaBJICHUIO MIOJITOTOBKH (Ha MecTa, (PMHAHCUPYEMBIC 3a CYET OFO/DKETHBIX aCCUTHOBAHHUN
(dhenepanbHOTO OFOKETA, OIO/DKETOB CYObeKTOB Poccuiickoii denepanuu, MECTHBIX
OIOKETOB, 10 JIOTOBOpaM 00 00pa30BaHUHU 3a CUET CPEACTB (GU3UIECCKUX U (HITH)
IOPUINYECKUX JIHIT) (TTepeBOA) IO KaXKI01 00pa3oBaTeIbHOM MMpoTrpaMMme,
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He3aBucumasi onieHKa KayecTBa yCJIOBHI OKa3aHUS yCJIYT 00pa30BaTeI1bHBIX OPraHM3alui
®OPMA OIIEHKMU ITPU NIOCEMEHUN OPTAHU3 AN

Opranusanus:
JlaTa nocemeHus: Bpems Hauana noceleHust
Bpems oxoH4YaHMA MOCEIEHUS:

OtmertsTe “Jla”, eciau mokazatenb NPUCYTCTBYET, U “HeT”, ecnu nmokazarenb OTCYTCTBYET

IIpuioxenue 2

Ne i/t

OOBEKT OLIEHKHA

Hamiure napopmanim

1.

OTKpBITOCTH U IOCTYIIHOCTH HHGpOpMaU 00 OpraHu3aluu.

11

Wudopmanms o Mecte HaXOXKAeHHs 00pa30BaTENLHOM OpraHu3aliy 1 ee Guiimanaos
(ipu HaNTMYMHN)

Ja

Her

1.2

Wudopmanus o pexxrme, rpaduke padoTh

Ja

Her

1.3

Nudopmanust 0 KOHTaKTHBIX TenedoHax u 00 ajpecax 3JeKTPOHHOM MOYTHI

Her

1.4

HNudopmanust o cTpykType ¥ 00 opranax ynpasieHHs: 00pa3oBaTelbHON
OpraHu3aIyHy (B TOM YHKCIIe: HAUMEHOBaHHE CTPYKTYPHBIX M0/Ipa3fielieHni (OpraHoB
yIpaBJIeHus); paMuUIni, UMEHa, OTYECTBA U JIODKHOCTH PYKOBOJMTENEH
CTPYKTYPHBIX TOApa3AeiIcHUl; aapeca oUIMaaIbHbIX CAalTOB B ceTH MHTepHET
CTPYKTYPHBIX MOApa3aesieHuH (IIpU HAIUYKH); aipeca JIEKTPOHHOH MOYThI
CTPYKTYPHBIX TTOZpa3AeiIeHUH (IIpU HAIUIHUN)

Jla

Her

1.5

JIuneH3un Ha OCYIIECTBIICHNE 00pa30BaTeNbHON AEATEIBHOCTH (C NPHIOKSHUSIMH)

Jla

Her

1.6

CBuaeTenbCTBa 0 TOCYAAPCTBEHHON aKKPEIUTALNH (C TPUIIOKEHISIMH)

Her

1.7

Wudopmarnus o cpoke JeHCTBHS TOCYJAPCTBEHHON aKKPEAUTAIN
00pa3oBaTeIbHBIX MIPOrpaMM (IIPU HAJMYUH TOCYAapCTBEHHON aKKpeIUTAIINN )

Jla

Her

1.8

JlokanbHbIe HOPMATHBHBIE aKTHI II0 OCHOBHBIM BOIIPOCaM OPTaHU3aLUH U
OCYILIECTBIICHUS 00pa30BaTeNIbHOI IS TENFHOCTH, B TOM YHCIIE
perIaMeHTHpYoLUe MpaBuiIa IpreMa 00yJaromUXCcsl, PEKUM 3aHATHI
o0ygaromuxcs, popMbl, HEPUOANIHOCTD U MOPSITOK TEKYIIETO KOHTPOIS
YCIEBAaEMOCTH U IIPOMEKYTOYHOH aTTECTALMH 00yJaIOIIUXCA, IOPSIOK U
OCHOBAHHS I1EePEBO/Ia, OTIYUCIICHHS H BOCCTAHOBIICHUS 00YUYaIOIHMXCs, OPSIOK
o opMIIeHNS BOSHUKHOBEHHS, IPHOCTAHOBJICHHS W NPEKPAIEHUS OTHOILICHUH
MeXIy 00pa30BaTeIbHON OpraHu3anueil 1 00yJaromuMucs U (MITH) POAUTEISIMHI
(3aKOHHBIMH TIPEACTABUTEISIMH) HECOBEPIIEHHOIETHUX 00yIaIOMIAXCA.

Ha

Her

Yactu
YHO

1.9

JIOKyMEHT O MopsiJKe OKa3aHWUs IUIATHBIX 00pa30BaTENBHBIX YCIyT (IpY HATMYHH),
B TOM 4YHcie 00pasell Joropopa o0 OKa3aHWH IUIATHBIX 00pa30BaTENbHBIX YCIIYT,
JOKYMEHT 00 YTBEpKIECHUH CTOMMOCTH OOYUEHHS 10 KaXKI0H 00pa3oBaTenbHON
nporpamme

Her

1.10

Hudopmanms 00 yaeOHBIX IIaHAX Pea3yeMbIX 00pa30BaTeIbHBIX MIPOTPAMM C
TIPUIOXKEHUEM UX KOMUI

Ha

Her

1.11

HanmenoBanune o0pa3oBaTelsHON MpOrpaMMBbl

1.12

Wudopmanus o pykoBoauTese 00pa3oBaTeIbHON OpraHU3aliH, €r0 3aMECTUTEISX,
B TOM 4Hcie: GaMmins, UMsl, OTYECTBO (IIPU HATWYHHN) PYKOBOJHUTEIS, €T0
3aMECTHUTENEH; JOIKHOCT PYKOBOAUTENS, €r0 3aMECTUTENEH; KOHTAKTHBIC

Her

Yactu
YHO
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TenedoHbI; ajpeca 3JEKTPOHHOM MOYTHI, B TOM 4HCiIe HHOpMaLus 0 MecTe
HaXO0XJIeHNs! (UINAIOB 00pa30BaTENLHON OpraHu3aliy (TIpH UX HATWYHHN)

1.13 HNudopmanus 00 yCIOBHUIX MUTAHHUS 00yJAIOMIUXCS, B TOM YHCIIC HHBAIHIIOB U JIUI] Jla Her
C OrpaHUYCHHBIMU BO3MOXKHOCTSIMH 3JI0POBBsI (TIPH HATHYHUH)
2. KomdopTHOCTE yC10BHIl IPe0CTABICHUS YCIYT

21 OfecnieueHne B Opranu3anuu KoM¢pOpTHBIX YCIOBHUH ISl MPEIOCTABJIEHUS YCJIYT
2.1.1 | Hanmune xoM(popTHOU 30HBI OTIBIXA (OXKUIAHHS) Ha Her
2.1.2 | Hanuuue 1 NOHATHOCTh HABUTAllMM BHYTPU OpraHU3AINU Ha Her
2.1.3 | docTymHOCTh MUTHEBOH BOJBI Ha Her
2.14 | Hanuume u JOCTYMHOCTh CAHUTAPHO-THTHMEHUYECKUX MOMENICHHH (YHCTOTa MOMEIICHHH, Jla Her

HaJIMYMe MbUIa, BOJIbI, TYaJIETHOW OyMaru u mp.)
2.15 CaHuTapHOE COCTOSIHHE IOMEIEHHH OpraHn3aluii Ha Her
3. JIocTYymHOCTB YCJIYT [JIs1 HHBAJIN/I0B
31 OGopynoBaHHe TeppUTOPUH, NPUJIeralolieii K OpraHu3auuy, U ee MOMELIEHUH ¢ Y4eTOM AOCTYIHOCTH
' A5l MHBAJIN/I0B
3.1.1 | ObopynoBanue BXOAHBIX IPYIIH AaHAYCAMH MM IOAbEMHBIMH IIaTGOpMaMH Ha Her
3.1.2 | Hanuuue BBIAENEHHBIX CTOSHOK ISl ABTOTPAHCIOPTHBIX CPEICTB HHBAIHIOB Ha Her
3.1.3 | Hanuuue amantupoBaHHBIX JTU(TOB, MOPYYHEH, PACIIMPEHHBIX JIBEPHBIX POESMOB Ja Her
3.1.4 | Hanuume CMEHHBIX Kpecen-KOJSICOK Ha Her
3.1.5 | Hanmume cnenmanbHO OOOPYIOBAaHHBIX CAHUTApHO-THITMEHWYECKHX IIOMELICHHH B Jla Her
OpraHU3aLN
3.2 OfecneyeHue B OPraHU3alMM YCJIOBHH JAOCTYIHOCTH, MO3BOJIAIOIMMX MHBAIMAAM MOJIY4YaTh YCIYrH
HapaBHe ¢ APYTUMH
3.21 JybnupoBanue 1151 HHBATHIOB IO CIYXY U 3PEHUIO 3BYKOBOH W 3pUTEIHHON HH(OPMAIIAN Ha Her
3.2.2 | dybnupoBaHue Hajmuceil, 3HAKOB W HMHOW TEKCTOBOW M rpaduueckoil HHpOpMAIHn Jla Her
3HaKaMH, BBIIOJIHEHHBIMHU pebeHO-TodeyHbIM mpHudTom bpaiins
3.2.3 | BO3MOXHOCTh TMpEJOCTABICHHUS WHBAIUAAM TIO CIyXy (CIyXy H 3pEHHIO) YCIyr Jla Her
CypIorepeBOauNKa (TU(IOCYPIOTIEPEBOIIHKA)
3.24 [lomoms, oka3piBaeMas paOOTHWKAMH OpraHHW3aldd, MPOMIEANNMA HEoOXO0auMoe
oOydeHne  (MHCTPYKTHpOBaHHWE) (BO3MOXXHOCTH  COIPOBOXACHWS  paborHumkamu | /Jla Her
OpTaHU3AIIH)

3.2.5 | Hanuume BOBMOXXHOCTH MPENOCTABICHUS YCIYT'H B TUCTAHIMOHHOM PEKHME WITH Ha JIOMY Ha Her
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IIpuioxenne 3

AHKETA?
JUISL OIIPOCa MoJiy4yaTeJieil yeayr o KauecTBe YCJI0BUH OKA3aHUS
yeJIyr o0pa3oBaTeIbHBIMU OPTraHU3AIUSIMU

Yeaowcaemviii yuacmnux onpoca!
Veaowcaemvrii yuacmnux onpoca! Onpoc nposooumcsi 6 yensix 6blAGIeHUs MHEHUs 2PAdiCOaH O Kauecmee YCl06Ull
oxasanusi yciye oopasosamenvHviMu opeanuzayusimu. Toowcanyticma, omeemvme Ha 60npocwl ankemsl. Bauie mnenue
NO360AUM YIYUUUMNG PAOOMY 00PA306AMENbHOU OP2AHUZAYUU U NOBBICUMb KAYECMBO OKA3AHUsL yCaye HaceneHuto. Onpoc
npo6OOUMcs aHOHUMHO. Bawwu amunus, ums, omuecmeo, KoHmMaxkmHuvle menepoHbl YKA3bl8amb HEOOA3AMENbHO.
Konguoenyuanonocms  vickazannoeo Bamu MHenus o Kauecmee YCIO8UL OKA3AHUS YCIye 00pa308amenvHOu
opeanuszayuell 2apaHmupyemcs.

1. Ilpu nocemeHun opraHu3anuu odpamaiuch Ju Bul k uHpopManuu o0 ee JesiTeJIbHOCTH, pa3MellleHHON Ha
HH(OPMAIMOHHBIX CTEHJAX B MOMeEIEHUSIX OPpraHu3anumn?

o Jla o Her (nepexoo k sonpocy 3)
2. VYioBiaerBopeHbl JU Bbl OTKPBITOCTHIO, TOJHOTOW W [JOCTYNHOCTHIO HMHpoOpMauMU 0 JesITeJbHOCTH
OpraHu3anuu, pa3MelleHHOH HA MH(OPMAIMOHHBIX CTEHIAX B MOMEIEHNH OPraHu3anumu?

o Jla o Her
3. Tloas3oBajguch Ju Bbl opuIHATBHBIM CalTOM OpraHM3aliy, 4YTOObI NOJYYHTH HHopManHuio o ee
eaTeJLHOCTH?

o Jla o Her (nepexoo k sonpocy 5)
4. YnoBiaerBopeHbl JU Bbl OTKPBHITOCTHIO, TOJHOTOW W [JOCTYNMHOCTHIO HHpoOpMAUMU O JesITeJbHOCTH
OpraHu3anuu, pa3MelleHHol Ha ee opUIUANBHOM caiiTe B MH()OPMAIMOHHO-TEJEKOMMYHUKAIMOHHONH CeTH
"UnTepHer''?

o Jla o Her
5. Mo:xeTe Jiu BbI IOATBEPAUTH HAJTUYHE CIeAYIOLIUX YCI0BUIl Mpe1ocTaABIeHHS YCIYT B OpraHU3aluu:

YcnoBue Jla Her
Hanuure 30HbI OTIbIXA (OXKHITAHUS) ] |
Hanuune u MOHATHOCTh HABUTAIIMU B TIOMELICHUN OpTraHU3aIuu ] ]
Hanuane u 1ocTymHOCTh MUTHEBOW BOIBI B MOMEIIEHIH OpraHU3aIiN ] ]
Hanuane u 1oCTyITHOCTh CAHUTAPHO-TUTHEHUYECKUX TTIOMEIICHNH B OpTraHU3aliu ] ]
Y IOBIETBOPUTEIHHOE CAHUTAPHOE COCTOSIHHE TIOMEIIEHUH OpraHu3alui ] ]

6. ImeeTe jiu Bbl (11 1M110, IPeIcTABHTEIeM KOTOPOro Bhl siBJisieTech) yCTAHOBJIEHHYIO PYNITY HHBAJIHIHOCTH?
o Jla o Her (nepexoo k sonpocy 8)
7. Y 10BJ1eTBOPEHbI JIM Bl 7OCTYNHOCTBIO NPe10CTABIEHHs! YCJIYT ISl MHBATU/I0B B OpraHu3anuu’?
o Jla o Her
8. YnosiieTBopeHb! Jin Bbl 100poikes1aTe IbHOCTBIO M BeSKIUBOCTHIO PA0OTHHKOB OPraHU3aliH, 00eceYHBAIOLINX
NMePBUYHBINH KOHTAKT ¢ MOCETHTEJSIMH M MHGOPpMHUPOBaHHe 00 ycayrax NpH HemocpeACTBEHHOM o0pallleHHH B
opraHu3anuio (paG0THUKH BaxXThl, NPUEMHOI, KACCHI M MPOYHe PAOOTHUKH)?
o Jla o Her
9. YnoBieTBopeHbl 14 Bbl 100p 0:ke/1aTeILHOCTHIO U BEKTUBOCTHI0 PA0OTHHKOB OPraHN3aiH, 00eceYHBaIOIIH X
Herocpe/IcTBeHHOe OKa3aHUe YCIYrH MPH o0pallleHHH B OpraHu3anuio (6udimoTekapu, IKCKYPCOBOIbI M IMpouHe
padoTHUKM)?
o Jla o Her
10. IMoab3oBanuch U Bbl KAKUMHU-TH00 TUCTAHIMOHHBIMH CIIOCO0AMH B3aMMO/IeiicTBUSI ¢ OpraHu3amuei?

2 AHKeTa pa3pabOTaHa B COOTBETCTBHH C “MeTOIMKOM BBISBJICHNS U 0600IIEHNS MHEHNS IPAKIAH O KAUeCcTBE YCIIOBHI
OKa3aHWsl YCIIyT OpPraHu3alysiIMu B cdepe KyAbTyphl, OXpaHbI 3/10pOBbsI, 00pa30BaHMs, COINAILHOTO 00CTYKUBaHHUS U
(enepabHBIMH YIpEXACHUIMHI MEINKO-COMANBHON SKCIEePTH3bI ', YTBEPKACHHOWTpHKa3oM MunTpyna ot 30
okTs10ps 2018 1. N 675H.
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K oucmarnyuonuvim cnocobam omuocames: mene@on, 1eKmpoHHAs NOYMA, 3JIeKMPOHHbILL cepeuc (popma 0 nodauu
NEKMPOHHO20 0OPAUeHsl, JHCATOObI, NPEOTONCEHUS UTU NOIYUEHUS KOHCYIbMAYULL N0 OKA3bI8ACMbIM YCIYeaM, PA30ei
"Yacmo 3adasaemvie sonpocwl”, aHkema 0Jisk ONPOCA epaicoar Ha caime).

o Jla o Het (nepexoo k sonpocy 12)
11. Ynosaersopensl 1u Bbl 100poenaTeIbHOCTBI0 H BEKIUBOCTBI0 PAOOTHHKOB OPraHU3alMH, ¢ KOTOPBIMH
B3aMMO/JeiCTBOBAJIM B JUCTAHIUOHHOK dopme?

o [a o Her
12. I'otoBBI Jin BBl pekoMeH10BATH JAHHYI0 OPraHU3aIHI0 POACTBEHHHKAM U 3HAKOMBIM ?
Ecnu opeanusayus sensiemcs eOuncmeeHHoU O00CmMynHou, mo moeiu 0ol Bol ee pexomendosamov, ecau Ovi ObLia
B03MOIACHOCHIL 8bIOOPA Opeanuzayuu?

o [a o Her
13. YnoBaeTrBopens! i1 Bbl opranu3aliiOHHBIMHU yCIOBHSIMHU NPEAOCTABJICHUS YCayr?
K opeanusayuonnvivu yciosusimu npeoocmasienus. yciye OMHOCAMCS. 2paQur pabomsl Opeanu3ayul; Hasueayus
GHYMPU Opeanu3ayuu (Haruyue UHGOPMAYUOHHBIX MAOIUUEK, YKa3amenel, CUCHANIbHbIX Mab/l0, UHPOMAMOS).

o [la o Her
14. Y noBjeTBopeHsl Jiu Bl B 11eJIOM YCTOBHSIMHU OKA3aHHUSl YCJIYT B OpraHu3anuu?

o [la o Her
15. Bamm npeasioxkeHus N0 yIy4lIEHHIO YCJIOBHI OKa3aHUs YCJIYT B IaHHOI OpraHu3anmm:

16. Bamr moJi: 0 Myxckoii O XXenckuit 17. Bam Bo3pact (noamwix nem)

BJIAT'OJAPUM BAC 3A YYACTHE B OITPOCE!
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