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CTPYKTYPA OTYETA!

. ctp. 3
1. Ilepeuens oOpa3oBaTeNbHBIX OPraHU3AIHii, B OTHOIIIEHUH KOTOPHIX IPOBOAUIUCH P
cOop 1 06001IeHIe HHPOPMALIUU O KaYeCTBE YCIOBUI OKa3aHUS YCIIyT
. . ctp. 3
2. PesynbTaThl 00001IeHUS HHDOPMAITUH, pa3MEIICHHOW Ha O(UIIMATIBHBIX CalTax 1
MH()OPMAIIMOHHBIX CTEHaX B TOMEIIEHUSX 00pa30BaTEIbHBIX OpPraHu3alnui
. ctp. 4
3. Pe3ynbTarhl yOBIETBOPEHHOCTH IPAXKIaH KAU€CTBOM YCIOBUI OKa3aHUs yCIyT
ctp. 9
4. 3HaueHus MO KakJJOMY IOKa3aTelI0, XapaKTepU3yIoieMy oOIIre KpUTEPUH OLEHKU
KauecTBa YCJIOBHI OKa3aHHsI YCIYT 00pa30BaTEIbHBIMU OPTaHU3AIUSIMH
o ctp. 12
5. OcHOBHBIE HEIOCTATKHU B pabOTe OpraHu3alliii, BEISIBICHHBIC B X0€ cOopa 1
000011eHus HHGOPMAITUN O KA4eCTBE YCIOBUIN OKa3aHUS YCIyT, U MIPEIIIOKECHHS 110
COBEPIICHCTBOBAHUIO UX JIEATEIHHOCTH
. ctp. 12
6. [IpennoxeHus MO COBEPIICHCTBOBAHUIO JIEATEIBHOCTH OpraHu3aluit
ctp. 14
[Tpunoxenue 1. OrieHKa OTKPHITOCTH U JOCTYITHOCTH MHGOPMAITIH 00
o0pa3oBaTenpHON OpraHu3aluy Ha €€ OQHUIIHAIEHOM caiiTe
crp. 18
[Tpunoxenue 2.dopma OIEHKHU MPHU MTOCEIIEHUN OpraHU3aluu
. " ctp. 20
[Tpunoxenue 3. AHKeTaJIs1 ONpoca norydaTesaend yeiayr 0 KauecTBE YCIOBUM
OKa3aHUSYCITyT 00pa30BaTEIILHBIMU OPTaHU3AIUSIMH

! CrpykTypa oTuera copmupoBana B cooTBeTcTBHH ¢ “TIpaBmuaMu c6opa 1 0600IIeHNS HHOPMALIIHI O KadecTBE
YCIIOBHIA OKa3aHHs YCIIyT OpraHu3alusIMu B cepe KyIbTypbl, OXpaHbl 310pOBbsl, 00pa30BaHMs, COLUAILHOTO
oOciyxuBaHus U (heepabHBIMU YUPEKICHUIMH MEUKO-COLMAIbLHOM AKCIIEPTU3BI”, yTBEPIKICHHBIXIIOCTAHOBIICHUEM
IIpaBurensctBa P® ot 31 mas 2018 r. N 638.
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1. [lepeuenb 0Opa3oBaTe/IbHBIX OPraHU3ALUNH, B OTHOIIEHUU KOTOPHIX MPOBOAUIUCH COOP U
00001meHne HHGOPMAIIUM 0 KaYeCTBeE YCJ0BHII 00pa30BaTe/IbHOI 1eATeJIbHOCTH

COop u 00600meHne uWHGOPMAIMA O KAYeCTBE YCIOBHIA OOpa30BATEIBHOW NEATEIHHOCTU
MPOBOJIUIIACH B OTHOIICHUH CIICTYIOIICHOPTaHU3aIIH:

HaumeHnoBaHmue OpraHusanvu Ha3Banue B omnpoce

MOY «Cpennss obmeoOpazoBarenbHast mkoma Ne2y Cpennsist o61meodpazoBaTesbHas mkoa Ne2

2. PesyabTaThl 00001eHus1 HH(pOpManum, pa3MelleHHON Ha 0(pHIMATBHBIX caliTaX H
HH(GOPMAIMOHHBIX CTEH/AaX B IOMeLeHUsIX 00pa30BaTe/IbHbIX OPraHu3al Ui

Hns cbopa wuHpoOpManuu, pa3MEIIeHHOM Ha OQUIMAIbHBIX caiTax 00pa30BaTENbHBIX
OpraHu3aIMii, UCTIONb30BaNack GopMa OLEHKH, CrienuanbHo co3nanHas OneparopoM. Ilokazarenu
IUIs1 OLIEHOYHOH (OopMBI OBLITH pa3paboTaHbl HA OCHOBE CIIeNYIOIIei HOPMAaTUBHOW Oa3bl:

- Cratbs 29 ®enepanbHoro 3akoHa “O6 obpasoBanuu B Poccuiickoit denepaunn’.

- [locranosnenue IIpaBurensctBa PO ot 20 oktsa6ps 2021 r. N 1802 «O6 yrBepxkaenuu Ilpasui
pasMmemieHns Ha OQHUIMAILHOM caiWTe 00pa30BaTEIbHOW OpraHW3alid B HHGOPMAIIMOHHO-
TEeNIEKOMMYHUKAIMOHHOW cetn « HTepHeT» M 0OHOBIeHHMIO WH(MOpMaIuu o0 00pa3oBaTEIbHON
OpraHu3aIimy.

- [Ipuka3z denepanbHOii Ciry)0bI IO HAA30PY B chepe oOpa3zoBanus u Hayku oT 14.08.2020 Ne 831
«O0 yTBepKIeHUN TPEOOBAHUH K CTPYKTYpe OPHUIINATHLHOTO caliTa 00pa30BaTEIbHOM OpraHU3alNH
B HH(OPMALIMOHHO-TEIEKOMMYHUKAMOHHON ceTn «MHTepHeT» u Qopmary mpeIcTaBiIeHUs
nHpOopMaumny;

- IIpuka3z MunucrepctBa npocsemenus: Poccuiickonn ®denepamuu ot 13 maprta 2019 roma Ne 114
«O0 yTBep:KIE€HUHU MOKa3aTelel, XapaKTepU3yoIUX O0IIMe KPUTEPUH OIICHKH KayecTBa yCJIOBUUN
OCYIIECTBJICHUSI  00Opa30BaTENbHOM  JIEATENBHOCTH  OpraHU3alUsIMH,  OCYLIECTBIISIOIIUMU
0o0pa3oBaTeNbHYI0  JICITEIBHOCTh 10  OCHOBHBIM  0OIIE0Opa30BaTEeIbHBIM  MPOTPaMMaM,
o0pa3oBaTeNbHBIM MIPOrpaMMaM  CpPEAHEro NpPOoEecCHOHATBHOrO 00pa3oBaHMs, OCHOBHBIM
mporpaMMaM  Ipo()eCCHOHATLHOTO  OOYYeHHSs, JOMOJHHUTEIBHBIM  00IIe00pa3oBaTeIbHBIM
porpaMMam.

Onenka caiita mnpoBoauiack OmnepaTopoM METOAOM aHaidu3a O(UIMAIBHOTO caiTa
oOpa3oBaTenbHOU opranuzanuu B cetd "MHTepHeT". B oreHke opuuMaibHOTO caiiTa W3ydaianch
MOKa3aTeNl, XapaKTepU3YIOIIUEe OTKPHITOCTh M JOCTYHHOCTh WH(pOpMamMu 00 OpraHu3aiui,
OCYLIECTBISIONICH  00pa3oBaTeNbHYIO  JESATEIBHOCTh W JIOCTYIIHOCTH  00pa3oBaTEebHOU
HesaTenbHOCTH s uHBanuaoB (myHkT 1.1, 1.2 m 3.2 u3 nepeuna mnokaszatened Ilpukasa
Munucrepcrsa npocsemienust PO ot 13 mapra 2019 . Ne 114).

Pe3ysnbTaTtoM OLEHKM CTajl MHTErPajbHbIM I10KA3aTellb, PACCUUTAHHBIA B COOTBETCTBUU C
“EnuiHBIM TIOPSJIKOM pacueTa MoKa3aTeei, XapaKTepu3y X o0Iue KpUTEPUH OIEHKH KadyecTBa
YCIIOBUN OKa3aHUs YCIyI OpraHu3alusMU B cepe KylbTyphl, OXpaHbl 310pOBbs, 00pa3oBaHUS,
COLIMAJILHOTO 00CITyKUBaHUA U (heepaTbHbIMU YUPEKICHUSIMU MEIUKO-COLIMATTBHOM SKCIIEPTU3HI,
yTBEepKACHHBIM TpukazoM Muntpyna Poccum ot 31 mas 2018 r. Ne 344n. Ounenka oObema
nH(popMaluY, TPEICTaBICHHON Ha caiiTe OpraHu3alii, B COOTBETCTBUM C CYIIECTBYIOIIMMHU
HOPMAaTUBHO-TIPAaBOBBIMU aKTaMH{, OINHCAaHHOM B Hayane pasfena, y oOpraHu3anuil oO0mIero
oOpazoBanus mpou3BoAuTCs 1o mmkaiae oT 0 mo 43 OGamno, e 0 — 3TO MUHUMAIBHBIN 00BEM
nHpopMmanuu, a 43— MakcUMaidbHBIM 00beM. OleHKa oObeMa MH(OpPMAIUH, MPEICTaBICHHON Ha
CTEHJCOpraHu3aluii, Tponu3BoaAuTCs 1o mkaime oT 0 mo 15, rme 0 — 3TO MUHUMAaNBHBIN 00BEM
nHpopMmanuu, a 15 6amIoB COOTBETCTBEHHO — MaKCUMaJIbHBIA 00beM. B Tabnuie 1 npencraBieHbr
pe3yNbTaThl OLIEHKH MH(GOPMAIUH, IPEACTaBICHHON Ha CaiiTe U CTEH]IE.



Taoauna 1.
O0beM uHpOpMaIHHY, pa3MEIICHHON Ha O(PUIHATEHOM CaiiTe OPraHU3alMU, B COOTBETCTBUU C KOJMYECTBOM
MaTepHajoB, pa3MeNIeHHe KOTOPHIX YCTAHOBICHO HOPMATHBHO-TIPABOBBIMU aKTaMH

Opranuzanus Caiirt CreHnp

Cpennsis obmeoopazoBaTenbHast mkosia Ne2 41 15

Opranu3anys HarmoJHUIa CBOW OPUITHATBHBIA CAUTIIOUTH BCe HEOOX0UMOM nH(MOpMaIueH.
Ilocne ananu3a MarepuanoB, IOJyYEHHBIX OT OpraHW3allu, OBUIO BBISBIEHO, UYTO CTEHHA C
nHpopManuen o AeATeIbHOCTH IPUCYTCTBYET U HAa HEM €CTh BCSl He00OX0oAMast HHPOpMaLHUs.

Kpome wunHbpopmaruu Ha caiiTe W CTEHIE OpraHHW3allid, B COOTBETCTBUHM C [Ipukazom
MunucrepctBa npocsemieHuss Poccuiickoin @enepanuu ot 13 mapra 2019 roga Ne 114, Takxke
paccMaTpuBaloCh Haiauuue M (QYHKIMOHMPOBAHWE Ha O(DULUAIBHOM caifiTe opraHu3anuii
uHpOpMalMK O AMCTAHIMOHHBIX CIOCO0axX B3auMOJEHCTBUs ¢ monydaTensmu ycuyr (Tabmuma 2).
B coorBercTBUM ¢ €QUHBIM IOPSAKOM pacuera IOKa3aTeiaed, Ha CalTe OpraHu3alud JOJIKHO
MPUCYTCTBOBAaTh M (DYHKIIMOHUPOBATH Oosiee TPEX CIIOCOOOB B3aUMOJCHCTBHUS, MEPEUUCICHHBIX
HIDKE, TOTJIa OpraHu3anys NojdydyaeT MaKCUMaJIbHOE KOJMYECTBO OaJIOB:

1. Hanuuue u QpyHKIIMOHUpOBaHHE AOOHEHTCKOTO HOMepa TenedoHa

2. Hannuue u pyHKIMOHUPOBAHHUE HIEKTPOHHON MOYTHI

3. Hanuuue u QpyHKUMOHMpPOBAHHE (POPMBI IS TTOAAYH SJIEKTPOHHOTO 0OpaIeHH s, Kano0bl,

IPEJI0OKEHUS, TOTYYEHNUs KOHCYJIBTALlMU 110 OKa3bIBAEMBbIM yCIyraM

4. Hannuue u pyHKIMOHUPOBaHHE pa3zena «Hacto 3a1aBaeMble BOIIPOCHD)

5. ObecnieueHre TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS IOJIydaTesleM YCIyr MHEHHUS O
Ka4yecTBE OKa3aHUs ycHyr (HaJu4ue aHKEThl JJIs ONpoca IPakJaH WM THUIEPCCHUIKH Ha
Hee)

Tabumnna 2.

Hamnmune n pyHKIIMOHMpOBaHNEe Ha OPUIHAIEHOM caifTe OpraHm3anuid HHGOPMAIH O TUCTaHIIOHHBIX
cnioco0ax B3auMOJEHCTBUS C MOIYYATEISIMHA yCIyT

Oprammzams JlucTaHIMOHHBIE
CITOCOOBIB3aNMOIEHCTBUS
Cpennsisi 00meo0pazoBaTenbHas mkoixa No2 5

Ha caiite opranuzanuy mOpuCYyTCTBYeT W (YHKUMOHMPYET MaKCHUMAalbHOE YHUCIO
JUCTAHIIMOHHBIX CTIIOCOOOB B3aWMOICUCTBUS C TIONYUYATEIISIMHA YCITYT.

3. Pe3yabTaThl y10BJAE€TBOPEHHOCTH IPAaKIaH KAa4eCTBOM YCJIOBHH OKA3aHMUA YCJIYyT

JUisi  OIEHKH yJIOBJIETBOPEHHOCTH TPaKAaH KaueCTBOM YCIIOBHM OKa3aHHs yCIyT
UCTOJB30BAJICS MeToA ompoca. Jns mpoBeneHHs ompoca Oblla HCMoib3oBaHa “‘Metoauka
BBISIBIICHUS 1 00001IEHUS MHEHHS IPaXk/1aH O KayecTBE YCIOBUI OKa3aHMs yCIyT OpraHU3alisIMU B
cdepe KyIbTyphl, OXpaHbI 3J0POBBs, 00pa30BaHUs, COUATBLHOTO OOCTYKUBaHUS U (heaepaTbHbIMU
YUPEKACHUSIMHU MEAMKO-COLMAIbHON 3KcnepTu3bl” (nanee - Meroauka), yreepkacHHas [Ipukazom
Muntpyaa Poccun ot 30.10.2018 N 675H.

B coorBerctBUM ¢ MeToaukold peKOMEHIyeMblii 00BEM BBIOOPOYHOM COBOKYIMHOCTH
pecrionieHTOB cocTaBisieT 40% OT KoiamuecTBa morpeduTeneil yciyr B rox (oobema reHepanbHOM
COBOKYITHOCTH), HO He Ooziee 600 pecrnoHAEHTOB B OAHOM opraHu3anuu. Bce opranuzanuu
MOJTHOCTBIO BBIIIOJHWIN HOPMY I10 YUCITy PECIIOHICHTOB.

YHCICHHOCTD YHCICHHOCTD
Ha3zBanue B onpoce N Homns pecionaenTa
MoJTyJaTesne yciyr PECTIOHICHTOB
Cpennsisi 00meo0pazoBaTenbHas mkoixa No2 579 234 40%

BrisiBnenue u 060011eHre MHEHUI NoayyaTesiel yciayr TpOBOAMIOCH 110 aHKETE AJIs ompoca
roJiydaresne ycinyr O KadecTBE YCIOBHIl OKa3aHMs yCIyT oOpa3oBaTeIbHBIMHU OpTraHU3AIUsIMHU,
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PEKOMEHIOBaHHOH METOIUKOW B COOTBETCTBHM C IOKA3aTEIsIMHU, XapaKTEPU3YIOIMUMH OO0Ine
KPUTEPUH OIICHKM KauecTBa YCJIOBUH OKa3aHWs yCIyr oOpa30BaTEeNbHBIMU OpPTraHU3aLUSIMH,
yTBep)kaeHHbIMU [Ipukaza MunuctepctBa npocsemienuss PO or 13 mapra 2019 r. Ne 114.
O3HakoMHuTCs ¢ 00pa31OM aHKEeThl MOXKHO B [IpuioxkeHnu 3 K JaHHOMY OTYETY.

Onpoc mpoBOAMJICS B UIEKTPOHHOM BHUJAE IOCPEACTBOM CaMO3AlOJIHEHMSI aHKETHI B CETHU
Wutepner. Cpoku npoBeneHus onpoca ¢ 2 o 11 nosops 2022 roxa.

Jlnst opranu3anuii Oblja co3JlaHa CChUIKA JJISl MPOXOXKJIEHHs ompoca. s 03HAKOMIICHHS C
ANIEKTPOHHOW AaHKETOH, KOTOpas MCHOJb30BAlach IJs IPOBENEHUS ONpOca B OpraHU3aLUsX,
HE00XO0IUMO MEPENTH IO CCBUIKE:

https://docs.google.com/forms/d/e/1FAIpQLST8JY7GNZQWgwbUyvrfbgeKbYtafnleZMbISTg2 vN
K82a7kA/viewform?usp=sf link

[lepeiinemM k pesyabTaraM oIpoca 00 YAOBIETBOPEHHOCTH Tpa)KAaH KayeCTBOM YCIIOBHMA
OCYIIECTBIICHHS 00pa30BaTENbHON NEATETBHOCTH.

IlepBbIl BOIPOC AHKETHI Kacajics YIOBIETBOPEHHOCTH PECHOHICHTOB OTKPBITOCTBIO,
MOJTHOTOW M JIOCTYNHOCTHIO HH(OPMALUU O JAEATEIIbHOCTH OpraHu3allld, pa3MeIleHHOW Ha
MH(POPMAIIMOHHBIX CTEHJaX B MOMEIIEHUHN opraHu3anuu. CBOJIHBIE JaHHBIC IO JAHHOMY BOIIPOCY

npencrasieHsl B Tabmuie 3.
Taoauuna 3.
JloJ1s1 peCIOHAECHTOB, 0OpAIIABIIMXCS K HHGOPMAILIMOHHOMY CTEHAY M yIOBJICTBOPCHHBIX OTKPBITOCTHIO, ITOJHOTOMW U
JIOCTYIHOCTHIO0 HHPOPMALIUH O IEATETbHOCTH OPTaHU3AIHIH,
pa3MelieHHo! Ha HeM, %

[Tokazarenmn OO6pamanmch Y I0BIIETBOPEHBI

Cpennsisi 00meo0pazoBaTenbHas mkona No2 73 96

[Toutn Bce pecrmOHACHTHI, OOpamaBIIMECS K CTEHJaM OpraHHu3aliH, YIOBIETBOPEHBI
OTKPBITOCTBIO, TOJHOTOM M  JOCTYIHOCTHIO,pa3MEUICHHOW Ha HeM HHpOpMaIUH, I0Js
YIOBJIETBOPEHHBIX 96%.

Jlanee pecnoHeHTaM NpeIaranoch OLEHUTh CBOIO YAOBIETBOPEHHOCTH OTKPBITOCTHIO,
MOJIHOTOM M JIOCTYMHOCTHbIO MH(OpPMAIMU O ACSITEIbHOCTH OpraHU3allud, pa3MEUICHHOW Ha ee
odpunmaIbHOM caiTe B HMH(OPMAIIMOHHO-TEICKOMMYHUKaMOHHONH cetu "HMHTtepHet". CBOIHBIC

JaHHBIE TI0 JAHHOMY BOIIPOCY MpecTaBlieHbl B Ta0muiie 4.
Tabauua 4.
Jlo7ns pecOHICHTOB, MMOJIb30BABIINXCS O(QHUIMAIEHBIM CATOM OPraHU3aIllui B MHPOPMAIIMOHHO-
TEJICKOMMYHHUKAIIMOHHOU ceTH "VHTepHeT" U yIOBICTBOPEHHBIX OTKPBITOCTHIO, IIOJTHOTOM 1 JIOCTYITHOCTHIO
pa3MmeIeHHoi nHpopMamu o e€ NesITeIbHOCTH, Yo

TToxa3zarenu ITonp3oBanuch Y noBieTBOpEeHBI

Cpennsist o6meodpazoBaTenbHast mkosia Ne2 62 94

[Toutm Bce PECMOHIEHTHI, TIOJb30BaBIIHECS O(GUIMATBLHBIM CAaHTOM OpraHU3allNH,
YIOBJIETBOPEHBI OTKPBITOCTHIO, MOJHOTOW W JOCTYIMHOCTBIO pa3MelieHHOW uHdopmaiuu o eé
JEATEeIIbHOCTH, A0JIS YIOBIECTBOPEHHBIX 94%.

PecnionzieHTaM OBUIO TPEUIOKEHO TMOATBEPAUTh HAIWYHE psAla YCIOBUHM, KacarolIUXcCs
KOM(OPTHOCTH OCYUIECTBJICHUSI 00pa30BaTENbHOM JEATENPHOCTH B  OpraHusauuu. Jloimo

PECIIOHIEHTOB, YJOBJIETBOPEHHBIX YCIOBHIMHU KOM(POPTHOCTH, BBl MOXeTe YBUIETh B Tabnuie 5.
Tadauna S.
Jlo1ist peCTIOHACHTOB, yIOBJIETBOPEHHBIX YCIOBUAMHI KOM(OPTHOCTH OCYIIECTBICHHUS 00pa30BaTEeIbHON AESTEIbHOCTH
B OpraHusanui, %

YcinoBust KOMGOPTHOCTU Y 10BIIETBOPEHBI

Cpennsist obmeoopazoBaTenbHast mkoa Ne2 85




OcHOBHast Macca PeCHOHIEHTOB yIOBJIETBOPEHA YPOBHEM KOM(POPTHOCTH OCYILIECTBIECHUS
00pa3oBaTeNbHON ACATEIBHOCTH B OpraHU3alMH, 10JIs1 YIOBIETBOPEHHBIX 85%.

Yyer Hanmuuusg yCIOBHM KOM(OPTHOCTH BeJCS TpHU MOMOIIM  (OpMBI, KOTOpas
UCMOJb30BaJach TAKKe JJs OIEHKM Haluuusg HHQOpManuum Ha HHGOPMAIMOHHOM CTEHJE
OpraHu3ali W JOCTYMHOCTH YCIYT JUIi MHBAIUAOB (HocTynHa B I[IpuiioskeHuH 2 K JaHHOMY
otyery). B omenke u3yuanuce nokasarenu kputepus “KompopTHOCTH yciaoBuil NMpenocTaBiIeHHUs
yeayr” (nmyHKT 2.1 u3 nepeuns nokasateneil [Ipukasa MunucrepcTBa npocsenieHus: Poccuiickoit
®enepauun ot 13 mapta 2019 roga Ne 114).

Omnepatop BBISIBHJ HAJHMYUE BCEX HEOOXOIMMBIX YCIOBUH KOM(OPTHOCTH NpENOCTaBICHUS
YCIIyT B OpraHu3ausx.

Cnenyromuii  BONpPOC  Kacalcsi  yJIOBJIETBOPEHHOCTH  PECIOHAECHTOB  JIOCTYIIHOCTBIO
IPEJOCTABICHUS YCIIYT AJs MHBAJIUAOB B opraHu3auuu. Ha naHHBINA BOIpOC OBLIO IPEIIOKEHO
OTBETUTH TOJBKO JIMIIAM, WMEIOIIMM YCTAQHOBJICHHYIO TIpPYIIly HWHBAIMIHOCTH WIH HX
npencraButessM. CBOJIHBIE IaHHBIE 110 JaHHOMY BOIIPOCY MpezAcTaBieHbl B Tabnuie 6.

Tabauna 6.

Jloms pecrioHIeHTOB, IMEIOIINX YCTAHOBICHHYIO TPYIITY HHBAIMAHOCTH (MJIM UX MIPEICTaBUTEIN),
YAOBJIETBOPEHHBIE JOCTYITHOCTBIO MPEIOCTABICHHUS YCIYT Uil HHBAIHIOB, %o

TToxa3zarenu VY noBieTBOpEeHBI

Cpennsist obmeodpazoBaTenbHast mkosia Ne2 86

OcHOBHass Macca pEeCINOHJEHTOB OpraHu3alud, HMEIOUIUX YCTAHOBICHHYIO TIpyIITy
WMHBAJUJAHOCTH (WM UX MPEACTABUTEIH), yIOBIETBOPEHA NOCTYMHOCTHIO MPEIOCTABICHUS YCIyT
JUISl MTHBAJIUOB, A0JI YIOBIETBOPEHHBIX 86%.

B mpouecce nocemenust oprannzanuu OneparopoM JOCTYHNHOCTb YCIYT JUIsi WHBAJIHWIIOB
M3ydajiach METOJOM HaOJIO/IeHUs. YUeT Bescs MpU NOMOIIM (POpPMBI, paHee HCIOIb30BaHHOM IS
OILICHKW Hanmuuusi uHpopManuu Ha WHOOPMALMOHHOM CTEH/E OpraHU3aIllMd M HATUYHs YCIOBUN
KoMdopTHOCTH (HocTynHa B [IpunokeHuu 2 K JaHHOMY OTYETY). B olleHKe u3ydanuch mokasarenu
kputepus “JloctrynHocts ycnyr s uHBanuaoB” (myHKT 3.1 m 3.2 u3 mepeuyHs moKa3areneu
IIpukaza MunucrepcrBa npocsenienust Poccuiickoit @enepanuu ot 13 mapra 2019 roga Ne 114).
OneHuBanuch JBe TPYMIbI IOKAa3aTeNeH:

- o0opynoBaHHE TEPPUTOPHUH, MPUJIETAIOMIEH K 3AaHUSAM OpraHU3alMd, U MOMEHICHUH C yuyeToM
JOCTYITHOCTH ISl MHBAIMIOB (5 moKa3arenei);

- obecrieueHHUE B OpraHU3allMM YCIOBUI JOCTYMHOCTH, IMO3BOJSIONIMX HMHBAJIHAAM NOJIy4aTh
oOpa3zoBaTenbHbIC YCIyTH HapaBHE ¢ APYruMH (5 mokaszartesei).

B Tabnumax 7 u § mpencTaBiieHbl pe3yibTaThl OLIEHKHU JOCTYITHOCTH YCIYT JJIsi MHBAJIHJIOB,
XapakTepu3yromue Hanuuue yciaoBuidl. Homepam B Tabmuie COOTBETCTBYIOT CIEAYIOIINE YCIOBHUS
JNOCTYITHOCTH ISl HHBAJIMJIOB:

1 - O6opynoBaHHe BXOJIHBIX TPYIII MAaHAyCaMU WX MOJABEMHBIMU MIaTGOopMaMu
2 - Hanuuue BbIIETEHHBIX CTOSHOK JUUISl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIUIOB
3 - Hanmuwe amantupoBaHHBIX TU(TOB, TOPYIHEH, paCITUPEHHBIX ABEPHBIX TPOESMOB
4 - Hannumne CMEHHBIX KPECeI-KOJISICOK
5 - Hanuuue crienmanbHO 000pYA0BaHHBIX CAHUTAPHO-TUTUEHUYECKUX [TOMEIIEHUH B OpraHu3aliu
Tabauna 7.
O60py,u03aHHe TEPPUTOPHH, npnnera}omei/i K OpraHusalnuvu, u € HOMGHICHI/Iﬁ C Y4€TOM JOCTYHHOCTHU JJI1 UHBAJIUAOB
1 - obecmeueno, 0 - He obOecIeyeHo

YcnoBus JOCTYITHOCTH JIJ1sl HHBAJIHIOB 1 2 3] 4] 5 |CymmaycroBuit

Cpennsisi 00meo0pazoBaTenbHas mkoixa No2 1 1 1 0 0 3

Tepputopus opranuzanuu 000pyAoBaHa 3 yCIOBUSIMH JOCTYITHOCTH H3 5.



Cutyaunuss ¢ o0ecriedeHHEM B OpraHU3aLUU YCIOBUH JOCTYHHOCTH, IO3BOJISIOLIMX
MHBAJINAM [OJy4yaTh 00pa3oBaTeNIbHbIC YCIYTH HapaBHE ¢ ApyrumMu, oocrout sydmie (Tabmuma 7).
Howmepam B Tabnuiie 8 COOTBETCTBYIOT CIEIYIONINE YCIOBUS JOCTYITHOCTH:
1 - IyGnupoBanue Uit ”HBAIUOB IO CIIYXY U 3pEHUIO 3BYKOBOW U 3pUTEJIbLHOM HHpOpMaLIUU
2 - JlyGnupoBaHue HanKCceH, 3HAKOB M MHOM TEKCTOBOM U rpaduueckoil nHpopMauy 3HaKaMH,
BBINOJIHEHHBIMU peNlbe(hHO-TOUEUHBIM HIpUPTOM bpaiins
3 - Bo3MOXXHOCTbB IIPEJOCTABIICHUS] MHBAIM/IAM 110 CIyXY (CIyXy U 3pE€HUI0) yCIyT
cypaonepeBourka (TudIOCYpAOTIePEeBOTINKA)
4 - [ToMomp, OKa3piBaeMas paOOTHUKAMHU OpTraHU3aI|H, MPOIISAIMMHA HEOOX0IUMOE 00yIeHHE
(MHCTPYKTHpOBaHKE) (BO3MOXKHOCTH COMPOBOXKIECHUS paOOTHUKAMU OPTaHU3ALINH)
5 - Hannume BO3MOKHOCTHU MPEAOCTABICHHS YCIYTH B JUCTAHIIMOHHOM PEXHME WM Ha JOMY
6 - Hannume anpTepHaTUBHON Bepcuu O(UIIMAIBHOTO caiiTa opraHu3anuu B cetu HTepHeT s
MHBAJIUI0B 110 3pEHUIO0
Tabauna 8.
OOGecrieueHue B OpraHusanuu yc.l'[OBPIﬁ JAOCTYIHOCTH, MO3BOJAOMINX WHBAJIWAAM IIOJIy4YaTh 06pa30BaTeJ'H>HLIe

YCIIyTH HapaBHE C IPYTUMH
1 - obecmieueno, 0 - He 0OecIIeyeHO

Ycn0BUs JOCTYITHOCTH JIJIsl HHBAJTHIOB 1 2 3 4 5 6 | Cymma ycnoBwid

Cpennsisi 00meo0pazoBaTenbHas mkoixa No2 010 0 1 1 1 3

B opranmzamum obecneueHo 3 w3 6 YCIOBHIl, MO3BOJSIOMIMX HWHBAIWIAM MOTYy4aTb
o0pa3oBaTeNbHbIE YCIyTH HapaBHE C APYTUMH.

Crnenyromue BOIIPOCHI KacaJluch YZIOBJIETBOPEHHOCTH PECIIOH/IEHTOB
J00POKENaTeIbHOCTBIO U BEKIMBOCTBIO JIBYX THIIOB PAOOTHUKOB:
- o0ecrieunBarOIIUX MEPBUYHBIA KOHTAKT C MOCETUTENIIMU M MH(GOPMHPOBAaHUE 00 yciyrax npu
HEMOCPEICTBEHHOM OOPAIIEHUH B OPraHU3alMIo;
- 00ecrieunBaroIINX HEMOCPEICTBEHHOE OKa3aHUE YCIIyTH MPU OOpaIlleHUH B OPraHU3aluIo.

CBojHbBIC JaHHBIE 0 JAHHOMY BOIPOCY MpeacTaBieHbl B Tabmure 9.
Tabauua 9.
Y I0BIETBOPEHHOCTh PECIIOHICHTOB TOOPOKEIATECIBPHOCTHIO U BEXKIMBOCTHIO PAOOTHUKOB, IPH OOPALIICHUN B
oOpa3zoBaTenpHON Opranu3anuu, %

. ObecnieueHne MEPBUIHOTO
Tun B3anMoaelcTBHs pabOTHHUKA C ObecrieueHue HETTOCPEICTBEHHOTO
KOHTaKTa U HHpopMHUpoBaHUE 00

I10JIy4yaTeJjIeM YCIIYyTH OKa3aHusdg yCIyru
y yery yenyrax yery

Cpennsisi 00meo0pazoBaTenbHas mkoixa No2 87 94

OcHOBHas Macca PECIIOHACHTOB YIOBJICTBOPCHBI ,Z[O6pO)K€.HaT€.HBHOCTBIO 1 BCXKIINBOCTHIO
paOOTHHUKOB MpH OOpallleHUH B OPraHM3ALMIO MPHU PaA3HBIX THIAX B3aUMOJCHCTBUSA:YPOBEHb
YAOBJIETBOPEHHOCTH OOECIeUYeHneM MEepBUYHOrO KOHTaKTa W MHGopMupoBaHus o0 yciayrax87%,
YPOBEHb yJI0BIETBOPEHHOCTH OOECIeUeHnEM HEMOCPEICTBEHHOT0 OKa3aHus yciayra 94%.

Takxke 3amaBajncsi BOIpoc 00 YJOBJIETBOPEHHOCTH PECIIOHACHTOB J00pPOKENaTeIbHOCTBIO U
BEXJIMBOCTHIO pa0OOTHHUKOB OpPraHU3allMii, ¢ KOTOPHIMU OHHM B3aUMOJEHCTBOBAIM B TUCTAHIIMOHHOM

dhopme. CBOAHBIC TaHHBIE TI0 JAHHOMY BOMIPOCY npescTaBieHsl B Tabmure 10.
Tabauna 10.
Y I0BIETBOPEHHOCTH PECTIOHICHTOB JOOPOKEIATEITHPHOCTIO U BEXKINBOCTHIO PAOOTHUKOB, ITPH UCIIOJIb30BAHUH
JUCTAHIIMOHHBIX (POPM B3aMMOJCHCTBHS C OpraHu3aIue, %

ITokazarenu Tlons3oBasich Y 1oBnEeTBOPEHBI

Cpennsis obmeodpazoBaTenbHast mkosia Ne2 72 98




[Toutn Bce pECHOHIEHTHI, M3 YWCIA MOJIb30BABIIUXCA JUCTAHIMOHHBIMU (opMaMu
B3aMMOJICHCTBHS, YJIOBIECTBOPEHBI TOOPOXKEIATEIBHOCTHIO U BEXKIMBOCTHIO PAOOTHHUKOB, MOJIS
yI0BJIETBOPEHHBIX 98%.

B 3akirouenue, pecrioHIEHTOB MOMPOCUIIM J1aTh OOIIYIO OLIEHKY opraHuzanuu. [ljis storo
ObUIO 3aZ]aHO TPU BOMNPOCA O TOTOBHOCTH PEKOMEHJOBAaTh OPTraHU3AIMI0 CBOMM 3HAKOMBIM U
POJICTBEHHUKAM, yIOBJIETBOPEHHOCTH OpPraHM3allMOHHBIMM YCJIOBHUSMM IPENOCTABICHUS YCIyT U
YAOBJIETBOPEHHOCTU B LIEJIOM YCJIOBHMSIMM OKa3aHUs ycIyr B opraHu3auuu. CBOJHBIE JAaHHBIE 110
JaHHBIM BOIpOcaM npejcTaBieHsl B Tabmume 11.

Taéauuna 11.
OO6mmas orieHKa opranu3anui, %
T'oToBHOCTH
Y 10BIE€TBOPEHHOCTH
PEKOMEHIOBATh OPFAHI3AIHORHBIMM Y I0BIETBOPEHHOCTD B I[EJIOM
ITokazarenu OpraHU3aIlUH CBOUM P YCIIOBHSIMHU OKa3aHUS YCIyT B
YCIIOBHSIMH TPEIOCTABICHHS
3HAKOMBIM U Ve OpraHU3aIUH
pPOJICTBEHHUKAM yeny
Cpennsist
obmeoOpa3oBaTebHAS 91 92 94
mkoJra Ne2

[Toutn BCe pPECHMOHIAEHTHI TOTOBBI PEKOMEHIOBATh OPTraHWU3AlMM CBOMM 3HAKOMBIM U
ponctBeHHUKaM (91%), TOBOJIBHBI OpraHU3aMOHHBIMHU YCIOBUSIMHU MpenocTaBieHus: ycayr (92%)
U YCTIOBHUSIMH OKa3aHHs yciyr B 1esoM (94%).




4. 3HaYeHMs MO0 KAKAOMY MOKA3aTENI0, XapaKTepu3yloueMy o01ue KpuTepruu OleHKH
Ka4eCcTBAa yCJIOBHIl OKa3aHUA YCJIYT 00pa30BaTe/bHbIMH OPraHU3aAUUAMU

B coorBerctBun ¢ myHktom 5 «IIpaBun cbopa m 00600meHus uHpopManUU O KauecTBe
YCIIOBHI OKa3aHUsS YCIyT OpraHU3alusMH B cepe KyJIbTypbl, OXpaHbl 37J0pOBbs, 00pa30BaHMUS,
COLMAILHOTO ~ OOCIYy’>KMBaHUSI W (elepalbHBIMH  YUPEXKACHUSMH  MEAMKO-COIHAIbHON
JKCIEpPTU3bD», yTBepkJIeHHBIX IlocranoBnenueM IlpaBurensctBa PP ot 31 mas 2018 r. N 638,
JaHHble B TaOJMIaX MpelCcTaBieHBl B (opmare, 00ECIeUMBAIONIEM BO3MOKHOCTH JajbHEHIIen
00pabOTKM MAaHHBIX M pa3MEUICHHE Ha O(PHUIMATIBHOM caiiTe Uil pa3MelleHus HHopMaluud o
rOCYJapCTBEHHBIX U MyHHUIIMITATBHBIX YUpekIeHUX https://bus.gov.ru

YUucneHHOCTh YUucneHHOCTh
Ha3zBanue B onpoce N Jlonst pecrioHIeHTOB
ToJy4aTenel yciuyr PECTIOHICHTOB
Cpenusist obmieoOpaszoBarenpHast mKosa Ne2 579 234 40%

1. OTKpBITOCTD U IOCTYNHOCTH HH(pOPMaUH 00 OPraHU3AIUHU, OCYLIECTBJIsSIIONIEl 06pa30BaTEIbHYIO

JeATeIbHOCTh
1.1.1. O6beM nHbOpMANINHY, pa3MeIIeHHOW Ha HHPOPMAITMOHHBIX CTEHAAX B IOMEIICHUH BhITONHEHHE
OpTraHW3aIUH, IO OTHOIICHHIO K KOJIMYECTBY MaTePHaJIOB, Pa3MEIICHHE KOTOPHIX YCTaHOBICHO HHAMKATOpa
HOPMATHUBHO-IIPAaBOBBIMHU aKTaMU p
Cpenusst obmeoOpazoBarenbHast mKkosa Ne2 15 15
1.1.2. O6beM nHbOpMaLINHY, pa3MeIIeHHOW Ha OPUIIMATEHOM CaliTe OPTaHU3AIHH, TI0 OTHOIICHHIO Brimonnenue
K KOJIMIECTBY MaTepHAIIOB, Pa3MEIIeHHE KOTOPHIX YCTAHOBIEHO HOPMATHBHO-IIPABOBBIMHU aKTaMHU WHINKaTOpa
Cpenusst obmeoOpazoBarenbHast mKkosa Ne2 41 43
1.2.1. Hanmuwe n pyHKIMOHUPOBaHHUE Ha OQHUIIMATEHOM CaiiTe OpraHnu3aniy HHPOPMAaIuu O BrimonHenue
JIMCTAaHIIMOHHBIX CII0c00ax B3aMMOJCHUCTBHS C MOIyYaTeIsIMU YCIyT MHIIKaTOpa
Cpenusist obmeoOpazoBarenbHas | B Hanuuny n QyHKIMOHUPYIOT OoJiee TPEX TUCTAaHIMOHHBIX 100
mikosia Ne2 croco0OB B3aMMOICHCTBHS
1.3.1. Yucno nmomydaTeseld yclyT, yIOBICTBOPEHHBIX KaYE€CTBOM, ITOJIHOTOW U IOCTYITHOCTHIO
nHPOPMALINH O IEATEIFHOCTH OPTaHU3ALNH, Pa3MEIIEHHON Ha HH()OPMAITMOHHBIX CTCHIaX B BhITONHEHHE
MTOMEIICHNH OPTaHU3AIMH 110 OTHOIICHUIO K YUCITy OTPOIICHHBIX HOIyYaTeNell YCIyT, OTBETHBIINX HHAMKATOpa
Ha COOTBETCTBYIOIMINH BOIIPOC aHKETHI (YIUTHIBAIOTCS OTBETHI TOJIBKO TEX PECIIOHIEHTOB, KOTOPHIE p
obOpamanuch K ”HGOpMaIMu Ha CTEHC)
Cpenusist obmeoOpazoBarenbHast mKkosa Ne2 164 170
1.3.2. YUucno nosyuaTeneil yciyr, yA0BI€TBOPEHHBIX KaU€CTBOM, MOJHOTOH U JOCTYTHOCTBIO
nHpopManny o0 NeTeNLHOCTH OpraHU3alny, pa3MeIEHHON Ha O(UINAILHOM caiiTe OpraHu3anuy 1o BhITIONHEHHE
OTHOIIEHHIO K YHCIY ONPOIICHHBIX MOJTydaTeIed yCIyT, OTBETUBIINX HA COOTBETCTBYIOIINI BOTIPOC HHATKATOpa
aHKeTHI (YIUTHIBAIOTCS OTBETHI TOJIBKO TE€X PECIIOHJEHTOB, KOTOPBIE 00OpaIanick K HHQOpMAIH Ha p
caiTe)
Cpennsis obmeodpazoBaTenbHast mkosia Ne2 136 145
2. KompopTHOCTE yC10BHIi IPeJOoCTABICHHUS YCJIYT
. Brinonnenue
2.1.1. Hanuue KoM(pOPTHBIX YCIOBHUM /IS IPEIOCTABICHUS YCIIYT
MHJIIKaTopa

Cpennsis o6meoOpazoBaTebHas Hanane nsitu v 6ostee KOMGPOPTHBIX YCIOBHMA JIS 100
mikosua Ne2 IIPENOCTABJICHUS YCIIyT



https://bus.gov.ru/

2.3.1. Yucno nosyyaTesniel yCiyr, yI0BJIETBOPEHHBIX KOM(OPTHOCTHIO MPEI0CTaBICHHS YCITyT

N N Brinonnenue
OpraHM3aIUei, TI0 OTHOIICHHUIO K YHCITY OMPOIICHHBIX NOJTyYaTeiel YCIyr, OTBETHBIINX Ha HHIKATOPA
JIaHHBINA BOIIPOC P
Cpennsist o6meodpazoBaTenbHast mkosia Ne2 198 234

3. IoCTYHOCTD YCJIYT VIS HHBATTHIO0B
3.1.1. Hannuume B noMenIeHUsIX OpraHn3alyy CONMaIbHOM chephl M Ha IpUIIeraronei K Hel Brimonuenue
TEPPUTOPUH YCIOBUH JOCTYIMHOCTH YIS MHBATUIOB UHIUKATOpa
Cpennsis obmeodpazoBatenbHas | KoamdaecTBO yCIOBHIA JOCTYITHOCTH OPraHU3alUU ISl MHBAIUIOB 3 60
mrkoJia Ne2 (0T OZTHOTO IO YETHIPEX)
3.2.1. Hannuwe B opraHm3anny COMUAIBHON chepsl YCIOBHI JOCTYITHOCTH, MO3BOJISIOIINX BrimonHenne
WHBAJIKAAM TOJYyYaTh YCIYTH HApaBHE C APYTHMH HHIUKATOpa
Cpennsist .
KonmdecTBo yciioBHii JOCTYITHOCTH, TO3BOJISIFOIIUX HHBAUIAM
0011eo0pa3oBaTeNbHas IKOJIA 3 60
N2 MOJy4aTh YCIyTH HapaBHE C APYTUMH (OT OZHOTO 10 YETHIPEX)
3.3.1. Yucno momydaTenei ycIyr-uHBAIHIO0B, YAOBICTBOPESHHBIX JOCTYITHOCTBIO YCIYT IS BhINOHEHHE
WHBAJIKOB, 110 OTHOIICHUIO K YUCITy OIPOIICHHBIX MOIy4aTeNICH yCIIyr-HHBAINIOB, OTBETUBIINX HA HHIKATOpA
COOTBETCTBYOIIUI BONPOC aHKETHI (YUUTHIBAIOTCS TOJLKO HHBAJHIBI U UX MPEIICTABUTEIIH) P
Cpenusist obmeoOpazoBarenbHast mKkosa Ne2 25 29
4. 100poixenaTeTbHOCTh, BeKJIUBOCTH PA0OTHHKOB OPraHU3aluM
4.1.1. Yucro nonydaTeneil yeiyT, YAOBICTBOPEHHBIX JOOPOKEIATEILHOCTHIO, BEXKIIUBOCTHIO BhiHOMHEHIE
PabOTHUKOB OpraHHU3aIMy, 00CCIICUNBAIOIINX IEPBUYHBIA KOHTAKT M HHPOPMHUPOBAHUE MTOTydaTEIIs HHTKATOPA
YCIIYTH, IO OTHOLICHUIO K YHCITY OMPOIICHHBIX MOTyYaTeIel YCIyr, OTBETUBIINX HA TAaHHBII BOTIPOC P
Cpennsist o6meodpazoBaTenbHast mkosia Ne2 203 234
4.2.1. Yucio nonydaTeneil yeiyT, yAOBICTBOPEHHBIX JOOPOKEIATEILHOCTHIO, BEXKIUBOCTHIO BhlHOMHE e
pabOTHUKOB OpraHM3alNH, 00ECTIEYNBAIOIINX HETIOCPEACTBEHHOE OKa3aHNE YCIIYTH, TI0 OTHOIICHUIO HHATKATOpa
K 9HCIY OIIPOIICHHBIX MOJy4YaTelel yCayT, OTBeTUBIINX Ha JaHHBIN BOMPOC p
Cpennsis obmeodpazoBaTenbHast mkosia Ne2 221 234
4.3.1. Yucno momydaTesnel ycIryT, yIOBIETBOPEHHBIX JOOPOKEIATETHbHOCTHIO, BEKINBOCTHIO BhITONHEHHE
PabOTHUKOB OPTaHMU3ALNH TP UCTIOIH30BaHUH JUCTAHIIMOHHBIX ()OPM B3aMMOAEHUCTBHS, IO HHAMKATOpa
OTHOIIEHHIO K YHCIY ONPOIICHHBIX MOJTydaTelNell yCIyT, OTBETUBIINX Ha JaHHBIH BOIIPOC. p
Cpennsisi 00meo0pazoBaTenbHas mkoixa No2 164 168
5. Y10B1€TBOPEHHOCTH YCJIOBUAMHU OKA3aAHUSA YCJIYT

5.1.1. Yucno nomyyaTeneit yciyr, KOTOpbIE TOTOBBI peKOMEHI0BATh OPTaHU3aIUI0 POACTBEHHHKAM 1 BhIIOIHE e
3HaKOMBIM (MOTJIM OBl €€ peKOMEHI0BATh, €T ObI OblIa BO3MOKHOCThH BBIOOpA OPTaHHU3AIINH ), TIO S
OTHOIIEHHIO K YHCIY ONPOIICHHBIX MOJTydaTeleil yCIyT, OTBETUBIINX Ha JaHHBIH BOIIPOC. P
Cpennsisi 00meo0pazoBaTenbHas mkoixa No2 212 234
5.2.1. Yucno momydaTemnei yciuyT, yIOBICTBOPEHHBIX OPraHI3aIIMOHHBIMH yCIOBHUIMHI BhINOHEHHE
MIPEIOCTABIICHUS YCIYT, IT0 OTHOIIEHHUIO K YUCIY ONPOIICHHBIX IOIydaTeNeil yCIyT, OTBETUBIIINX S——
Ha JJaHHBII BOTIPOC. p
Cpennsisi 00meo0pazoBaTenbHas mkoixa No2 216 234
5.3.1. Yucno momydaTenei yciuyr, yAOBISTBOPEHHBIX B IIEJIOM YCIOBUSIMHE OKa3aHHs yCIYyT B BhINONHEHHE
OpTaHM3aIUH, IO OTHOIICHHIO K YHCITY ONPOIICHHBIX MMOyYaTeIeH yCayT, OTBETUBINNX Ha TaHHBII HHTRATODA
BOTIPOC. P
Cpennsisi 00meo0pazoBaTenbHas mkoixa No2 219 234
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IpenBapuTeabHbIil pacyeT 02/U10B M0 KAXKI0H OPraHu3amum

Homepam B Tadmie COOTBETCTBYIOT:

1. Kpurepuii "OTKpBITOCTS M JOCTYITHOCTh HHPOpMAIUK 06 opranuzanun”

2. Kputepuii "KoMm$popTHOCTH yCIOBUH TTpea0CTaBICHUS YCIyT"

3. Kpurepuii "JlocTynHOCTb yCIyT AJ11 NHBAJIUA0B"

4. Kputepwuii "JloOposkenaTeIbHOCTh, BEKIUBOCTh PAOOTHUKOB OpraHu3anun’

5. Kputepuii "Y 10BIE€TBOPEHHOCTh YCIOBUSIMH OKa3aHUA yCayT"

Kputepun 1 2 3 4 5 Hrorosblii nokasaresb
MaxkcuMym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00
Cpennsist obmeoopazoBaTenbHast mkosa Ne2 97,06 | 92,31 | 67,86 | 92,00 | 92,44 88,33
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5. OcHOBHbIE HEIOCTATKH B padoTe OpraHu3aiuii, BbIsIBJIeHHbIE B X0/1€e cOopa U 0000111eHUsA
HHopMannu 0 KavyecTBe YCJI0BUI 0KA3aHMSA YCJIYT, M NMPeIJI0KEeHUS M0 COBEPIICHCTBOBAHUIO
X JeATeJILHOCTH

5.1. HepoctaTku, BbISIBJCHHbIE B X04e 00001meHuss HHPOPMANHNH, Pa3MelleHHON Ha
opuUHANBHBIX calTax M HHPOPMALMOHHBIX CTEHAAX B IOMELICHHAX OPraHM3aAUMH U
NPpeIJI0KeHHUs 10 UX YCTPAHCHHIO

Ha odunmansHOM caiiTe W CTEHIaX OpraHu3allMi He MpeACcTaBieHa HH(OpManus B
COOTBETCTBUHU C TpeOOBaHUSIMH, yTBepxkacHHbIMH [loctanoBnenuem IlpaBurenbctBa PO ot 20

oktsi0pst 2021 r. N 1802, a taxke IIpukazom Munucrepcrsa npocsenieaust P® ot 13 mapra 2019 1.
Ne 114:

BrIsiBJIEHHBIH HETOCTATOK

Cpennss o0meodpa3oBaTejbHast KoJIa Ne2

Caiit

Hanwnuue u pyHkumonnpoBanue paszaena «Hacro 3ajgaBaeMblie BOIIPOCHD

Nudopmanns 06 odGbemMe 00pa3zoBaTeIbHON AESTEIBHOCTH, (PMHAHCOBOE 0OecTieueHre KOTOPOI OCYIECTBIISETCS 3
cyeT OrOJKETHBIX acCUTHOBaHUi (henepanbHoOro Orokera, 0ropkeToB cyobekToB Poccuiickoii deneparinm, MECTHBIX
OIOIKETOB, IO JOTOBOpaM 00 00pa30BaHUM 33 CUET CPEACTB (PU3NIECKUX U (WIH) FOPUIMICSCKIX JIUI]

Wupopmauus o nocTyieHuH GUHAHCOBBIX M MAaTEPUAbHBIX CPENCTB U 00 X PACXOJ0BAHUH IO HTOTAM
(mHAHCOBOTO TOA

5.2. HemocTaTKu, BBISIBJICHHBIE B X0/1¢ H3YYeHHs Pe3yJbTATOB Y/10BJETBOPEHHOCTH I'PaKAaH
KA4eCTBOM YCJI0BHI OCYLIeCTBJICHHS 00Pa30BaTEJIbHOM J1esITeJIbHOCTH H B X0/1¢ MOCeIIeHUs
OpraHM3anui U MpeJI0KeHHUs M0 UX YCTPAHECHHIO

TeppuTopus, npusneraromias K OpraHu3alyy, U ee MOMEUIeHUs He 000PYOBaHbI C yUYETOM
YCIIOBUH JTOCTYNHOCTU JUIsl MHBaIUA0B. OTCYTCTBYIOT psiJi yCJIOBUH, NO3BOJIAIOIINE HWHBAIUAAM
1oJIyyaTh 00pa30BaTelIbHbIE YCIIYTH HApaBHE C APYTUMH.

BrIsiBJIeHHBIH HEIOCTATOK

Cpennss o0meodpa3oBaTejbHast KoJIa Ne2

4. Hannvme CMEHHBIX KPECEI-KOSICOK

5. Hanmuuue crienuanbHO 000PYI0BaHHBIX CAHUTAPHO-TUTUCHHICCKHUX MOMEICHUI B OPraHU3aIlU

1. Ay6mupoBanue sl HHBAIKUIOB MO CIIyXY U 3PCHHUIO 3BYKOBOH M 3pUTEIBHOM HHbOpMAINU

2. AybmupoBaHne HagNuceH, 3HAKOB 1 HHOM TEKCTOBOW U rpadudeckoii nHpopMarmu 3HaKaMH, BBIITOJTHEHHBIMH
penbedHO-TOUeYHBIM mpupToM bpaiist

3. BO3MOXHOCTB MPEJOCTABICHHS HHBAIKUAAM T10 CIIyXYy (CIyXy U 3pEHHIO) YCIYT CYpIAONepeBOAYHKA
(TrdocypaonepeBo UMK )

6. Ilpensio:keHHs 1O COBEPIIEHCTBOBAHUIO JeITEJIbHOCTH OPraHu3amuii

I[To xpurepusim «OTKPBITOCTH W  JOCTYNHOCTh HH(pOpMAMu 00 OpraHu3aluy,
OCYIIECTBISIONIEH 00pa30BaTEIbHYIO IEATEIBHOCTE»HEOOXO0MMO MPEICTaBUTh HAa O(QUIIMATLHOM
caiiTe ¥ CTeHJax OPraHU3alMHBCIO HEOOXOIUMYIO HH(OPMAIIHIO,0NMCAHHYIO B pa3zaene 5.1 oTuera,
B COOTBETCTBHM C TpeOOBaHUSAMH, yTBepkIeHHbIMU [locTanoBnenuem IlpaBurensctBa PD ot 20
oktsi0pst 2021 r. N 1802, a taxxe IIpukazom Munucrepcrsa npocsenierust P® ot 13 mapra 2019 1.
Ne 114.

ITo xputeputo «JlOCTYIHOCTb YCIIYT AJIsl MHBAJIKMIOBY» HEOOXOIMMO IO MEpe BO3MOXKHOCTH
000pyI0BaTh TEPPUTOPHIO, NMPHIIETAIOLIYIO K OpPraHU3aluu, U €€ MOMEUIEHHUs C YYeTOM YCIOBUMI
JNOCTYIHOCTH JUIsl MHBAJUAOB, a TAKXE CO3AATh YCIOBHS, MO3BOJIIOIIME MHBAIMIAM I10IYy4aTh
o0Opa3oBaTenbHbIE YCIYTd HapaBHE C JAPYTMMH, B COOTBETCTBMM C HEJOCTAaTKaMM, OMMCAHHBIMU B
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pazgene 5.2 ortuera. [laHHbie ycinoBus omnucaHbl B myHKTax 3.1 u 3.2 Ilpukaza MwunHucrepcra
npocsenieHus PO ot 13 mapra 2019 r. Ne 114.

[To xpurepusim «KoMpOpPTHOCTH yCIOBHIA, B KOTOPHIX OCYIIECTBISIETCS OOpa3oBaTenbHast
JESITENIHOCTDY, «/loOpoxenarenpbHOCTb, BEKJIIMBOCTh paboTHUKOB OpraHu3aIuny,

«Y IOBJIETBOPEHHOCTH YCIOBUSMU OCYIIECTBIICHUSI 00pa30BaTEIbHON EATEIHHOCTH OpTaHU3aIIiD)
HEJIOCTAaTKU OTCYTCTBYIOT.
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[Tpunoxenue 1

OneHkKa OTKPBITOCTH U I0CTYIIHOCTH HH(popManun 00 00pa3oBaTe/IbHOM OPraHU3alUM Ha eé

opunHaIBLHOM caiiTe

[Tepeuens nHbopMalu 00 0Opa3oBaTETHLHON OpraHU3aluN, HEOOXOAUMOU IS
pa3MenieHus Ha caliTe opraHusanuu (B COOTBETCTBHHM € MocTaHoBIeHueM [IpaBuTenbcTBa
Poccuiickoit @enepannu ot 20 oxTs16ps 2021 r. N 1802)

Nudopmarnus o gate cozmanusi o0pa3oBaTeIbHON OpraHU3alun

WNndopmanus o0 yupeaurene, ydpeAUTENIIX 00pa3oBaTeIbHON OpraHu3alyu, o
IPE/ICTaBUTENBCTBAX U (PpHIHaIax
o0pa3oBaTeNbHON OpraHu3aluu

Nudopmarus o mecte HaX0XKACHUST 00pa3oBaTeIbHON
OpraHu3aliy, ee MPEICTABUTEILCTB U (GHINANIOB (ITPU HAIUYHMHN)

Wndopmanus o pexxume, rpadpuke paboTsl

e

Nudopmarnyst 0 KOHTAaKTHBIX TenedoHax 1 00 aapecax JIEKTPOHHON MOYTHI

WNudopmanus o cTpykType 1 00 opraHax yrnpasieHHs 00pa3oBaTelbHOM OpraHn3anuu (B
TOM YHCJIe: HAMMEHOBAHHE CTPYKTYPHBIX MOApa3IeIeHUl (OPraHoOB YIIPaBICHHUS );
(bamunum, UMEHa, 0OTYECTBA U JJOJDKHOCTU PYKOBOAMTENEH CTPYKTYPHBIX MOAPA3/IeICHHIA;
MeCTa HaXOXKACHHUS

CTPYKTYPHBIX MTOJIpa3ielieHuii; aapeca ohUInaIbHbIX CaiTOB B ceTu «HTepHET»
CTPYKTYPHBIX MOJIpa3/iesieHuit (Ipy HAJIUYKH ); aJpeca dJIeKTPOHHOMN MOYTHI CTPYKTYPHBIX
noJipa3aesieHui (Mpu HATUIHH )

CBeneHHs 0 HATMYHMH MTOJIOKEHUH O CTPYKTYPHBIX OApa3ieneHusx (00 opranax
yIpaBJIeHUs) C IPUIOKESHUEM KO YKa3aHHBIX MMOJIOKEHUH (IIpU X HAJIMYUH)

YcraB 00pa3oBaTensHON OpraHu3anuu

JlutieH3us Ha OCyIIECTBICHUE 00pa30BaTEIbLHOM AEITEIBHOCTH (C PUIIOKCHHUSIMH )

CBUIETENHCTBO O TOCYAAPCTBEHHOM aKKPEAUTAINH (C MPHIIOKESHUSIMHU)

[Tnan puHAHCOBO-XO3HCTBEHHOM NEATEILHOCTH 00pa30BaTEIbHOM OpraHnu3alui,
YTBEPKJICHHBIN B yCTAHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu nopsjke,
WK OI0JDKETHBIE CMEThI 00pa30BaTEIbHON OpraHU3aIiH

12.

JloxaibHbIE HOpMATUBHBIE AKTHI, IPEAYCMOTPEHHBIE YaCcThIO 2 cTathu 30 denepanbHOrO
3akoHa Ne 273-@D3 (110 OCHOBHBIM BOIIPOCAaM OpPraHM3aLMKU U OCYLIECTBIICHUS
00pa30BaTeNbHO 1eATEIbHOCTH, B TOM UHCIIE PErjJaMeHTUPYIOIIHE MTpaBuiia IpueMa
00yYaromuxcs, PeXUM 3aHATUN 00ydaronmxcs, GopMbl, IEPUOTUIHOCTD U MOPATOK
TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH U MTPOMEKYTOUHOM aTTecTaly 00yJarommxcs,
HOPSIOK M OCHOBAHUS TI€PEBO/IA, OTYUCIICHUSI M BOCCTAHOBIICHUS 00YYaIOLINXCS, TOPATOK
o opMIIeHHS BOSHUKHOBEHHUS, TPUOCTAHOBIICHUS U NMPEKPAIIECHUs OTHOIICHUNH MEXIY
o0Opa3oBaTenbHOI opranu3anyeil ¥ 00yJaroumMucs u (W) POAUTENSAMU (3aKOHHBIMU
MPEACTABUTEISIMHU ) HECOBEPIIEHHOJIETHUX 00YUaIOIINUXCs), IPABUJIa BHYTPEHHETO
pacrnopsaka o0yJaromuxcs, IpaBuiia BHYTPEHHET0 TPYI0BOTO

pacnopsiiKka U KOJIJISKTUBHBIN JOTOBOP

13.

OTuer o pe3ynbTarax caMooOCIeI0OBaHUS

14.

JIOKyMEHT 0 MOopsAKEe OKa3aHUs IUIATHBIX 00pa3oBaTeIbHBIX YCIYT, B TOM YHcie o0paserl
JIOTOBOpa 00 OKa3aHWU IIATHBIX 00pa30BaTEIbHBIX YCIYT, TOKYMEHT 00 YTBEPKICHUU
CTOMMOCTH O0YUYCHHsI 10 KaKI0M 00pa30BaTeIbHON IporpaMme

15.

JlokyMeHT 00 yCTaHOBJIEHUH pa3Mepa IIaThl, B3UMAeMON JeTbMH, OCBAaUBAIOLIUMU
o0pa3oBaTenbHbIC MPOTPAMMEI IOMIKOJILHOTO 00pa30BaHUs B OpraHU3aIUsIX,
OCYHIECTBIISIONINX 00pa30BaTENbHYIO JESTEIbHOCTD, 38 COACPKAHUE JETEH B
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o0pa3oBaTeNnbHOIN OpraHu3alni, pealn3yollel o0pa3oBaTelbHbIE MPOTPAMMBI HAUYATHHOTO
00111er0, OCHOBHOTO OOIIETO MJIN CPETHEro 00IIero o0pa3oBaHus, €ClIU B TaKOH
00pa3oBaTeNbHON OPraHU3alluK CO3AaHbl YCIOBHS I IPOKUBAHUS 00YYaIOIINXCS B
UHTEpHATe, TM0O0 32 OCYIIECTBICHNE TIPUCMOTPA M YXO0/1a 3a ICThbMH B TPYIIIIax
MIPOJUICHHOTO JTHS B 00pa30BaTeNbHOM OpraHu3alliy, peaan3yroliei 00pa3oBaTebHbIC
MIporpamMMbl Ha4aJILHOTO 00IIEro, OCHOBHOTO OOIIETO MIIM CPETHEr0 00IIero

o0pa3oBaHus ¢ poauTeNel (3aKOHHBIX MPEJCTABUTENEH) 32 MPUCMOTP B YXOJ

16. | IIpennucanust OpraHoB, OCYIIECTBISIONINX TOCYaPCTBEHHBIN KOHTPOJIb (Ham30p) B chepe
0o0pa3oBaHMsl, OTYETHI 00 MCIIOTHCHUN TAKUX MPEANMHCAHUN

17. | Uadopmanms o peamn3yeMbIX YPOBHIX 00pa3oBaHUs

18. | Madopmarus o popmax oOydeHus

19. | Uudopmaryist 0 HOpMaTHUBHBIX CPOKaX O0yUECHHS

20. | Uadopmamnus o cpoke ACHCTBUS TOCYIaPCTBEHHON aKKpeIUTaIlui 00pa30BaTeIbHBIX
nporpamm (Tpu HAJTMYUU
rOCYAapCTBEHHOW aKKPEIUTAIIH)

21. | Madopmanus 06 onrcanuu oOpa3zoBaTeNbHBIX IPOTPaMM
C IPWIOKEHUEM UX KOIUI

22. | Madopmanius 06 yaeOHBIX IUIaHAX C TIPUIIOKEHUEM HX KOMUI

23. | AHHOTaIUM K pabo4uM nporpaMmmam JTUCHMILIMH (110 KaX0H
JTUCIUTIIINHE B COCTaBe 00pa30BaTeIbHON MPOTrpaMMBbI) C TIPHIIOKEHUEM WX KOTTUH (TIpH
HaJIUYHH)

24. | Uadopmanus o KaJICHIapHBIX y4eOHBIX Ipadukax
C IIPUJI0KEHUEM MX KOIUHI

25. | Uadopmanus 0 METOIUYECKUX M HHBIX TOKYMEHTAaX, pa3paboTaHHBIX 00pa30BaTEIbHOM
OpraHu3aluen it
obecrieueHnst 00pa3oBaTEIHLHOTO IIpoliecca

26. | Uudopmarus o peannzyeMbIx 00pa30BaTeNbHBIX IPOrpaMMax, B TOM YHCIIE O
pean3yeMbIX aanTHPOBAHHBIX 00pa30BaTENbHBIX IPOrPAMMAX, C YKa3aHUEM yUEOHBIX
PEIMETOB, KYPCOB, AUCIHILTUH (MOAYJICH ), MPAKTHKH, MPETYCMOTPEHHBIX
COOTBETCTBYIOIIEH 00pa3oBaTeIbHON
IPOrpamMmoin

27. | Uadopmarnus o0 UCIIONB30BAHUU TTPU PeATU3AIMN YKA3aHHBIX 00pa30BaTeIbHbIX
POTrpaMM IEKTPOHHOTO 00yUeHUs
U IMCTAaHIIMOHHBIX 00pa30BaTeNIbHBIX TEXHOJIOTHI

28. | Uadopmarus o YUCICHHOCTH 00YYaIOIIUXCS TT0 peaTu3yeMbIM 00pa30BaTeIbHBIM
mporpaMMam 3a c4eT OFOKETHBIX aCCUTHOBaHMH (enepanbHOro OrmKeTa, 010KETOB
cyobekToB Poccuiickoit denepanun, MECTHBIX OFOJKETOB U IO IoroBopaM 00 00pa3oBaHUU
3a c4eT cpeAcTB (PU3NUEeCKUX U (UITH) FOPUIUIECKHUX JIUIT;, O YACICHHOCTH 00YJaroImuxcs,
SIBJISTFOIIUXCS. HHOCTPAHHBIMY TPKIAHAMH; O SI3bIKaX, HA KOTOPBIX OCYIIECTBISETCS
obOpasoBanue (00yueHHe); O 3aKJIIFOYCHHBIX M TNIAHUPYEMBIX K 3aKITFOUCHUIO IOTOBOpax
C MHOCTPAHHBIMU | (WJIH) MEXTyHAPOIHBIMHI OPraHU3AlUSIMHU IO BOIIPOCaM 00Opa30BaHMUS U
HAYKH

29. | ObpazoBarenbHbIC OpraHU3AIH, peaTU3yIoNIre 0011e00pa3oBaTeIbHbIC TPOTPaAMMBI,
JOTIOTHUTENBHO K HH(OpPMALIUU, TPETyCMOTPEHHOM myHKTOM 3 [IpaBui pa3mereHus
uH(pOpMalliu Ha caiiTe, yKa3blBalOT HauMeHoBaHHe OO0pa3oBaTeNnbHble OpraHUu3aluy,
peanusyromue npodeccuoHaabHbie 00pa3oBaTeNbHbBIE MPOTPAMMEIL, TOTIOTHUTEIHHO K
nHpopmaluu, mpeaycMoTpeHHoM myHKkToM 3 TIpaBun pasmenienuss nHGOpMAIMU Ha caiTe,
JUTS KaX101 00pa30BaTebHOM MPOrpaMMbl YKa3bIBaIOT:
00pa3zoBaTebHON MTPOTrPaAMMBI

30. | YpoBeHb 00pazoBaHUs
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31.

Kox n nHaumenoBanue npodeccun, cenuaibHOCTH,
HalpaBJICHUs IOATOTOBKU

32.

WNudopmanuio o HanpaBIeHUAX U pe3ysIbTaTaX Hay4HOH (HayYHO-MCCIIE0BATEIbCKOI)
JEeSITEIbHOCTH U HAYyYHO-UCCIIE0BATENBLCKOM 0a3e 11l ee OCyIeCcTBIeHUs (A1
00pa30oBaTeNbHBIX OpPraHU3alui BBICIIETO0 00pa30BaHUs

Y OpraHU3aIMi JOTOJHUTEIHHOTO MPOGECCHOHATHPHOTO 00pa30BaHMUs )

33.

Nudopmanuro o pesynbTarax mpruemMa o Kaxjaoi npodeccuu, CienuanabHOCTH CPETHETO
po¢eCCHOHATBHOTO 00pa3oBaHus (IIPH HATUYWN BCTYNMUTEIBHBIX UCIIBITAHUH ), KAXKIOMY
HAIpaBJICHUIO MMOATOTOBKH HUJIM CIICHHUAJIbBHOCTH BBICIICTO O6pa3OBaHI/I}I C pa3JIMYHbIMU
YCIIOBHSMU TIpHeMa (Ha MecTa, (UHAHCUPYEMBIE 3a CUET OFOPKETHBIX aCCUTHOBAHMM
denepanbpHOTO OFOIKETa, OF0KETOB CyOBEeKTOB Poccuiickoi denepamuu, MECTHBIX
OI0/KETOB | 1O JOTOBOPaM 00 00pa30BaHUM 3a CUET CPEACTB GU3UUECCKUX U (HITH)
IOPUIMYECKUX JIUIT) C YKa3aHUEM CpeHel CyMMbl HaOpaHHBIX OAJUIOB 11O BCEM
BCTYITUTEILHBIM HCIIBITAHUSM, & TAK)KE O Pe3yJIbTaTaX NepeBO/a, BOCCTAHOBIICHUS H
OTYHNCIICHU S

34.

Nudopmarnus o dpenepalbHBIX TOCYIapCTBEHHBIX 00pa30BaTEIbHBIX CTaHAAPTaX U 00
00pa30BaTeNbHBIX CTAHAAPTAX C NPUIIOKECHUEM MX KONMHUHN (IPH HAITUYHH)

35.

WNudopmanus o pykoBoauTene 00pa3oBaTelbHOI OpraHU3alni, ero 3aMeCTUTEISX,
pykoBoauTeNsAX (puaranoB o0pa3oBaTENbHON OpraHu3auy (Ipy UX HAJTMYUH), B TOM
yuce: paMuius, UMs, 0TYeCTBO (TIPH HATUYUHN) PYKOBOJUTENS, €T0 3aMECTUTEIICH;
JIOJDKHOCTD PYKOBOJMTEINSL, €T0 3aMECTUTENICH; KOHTaKTHbIE

Tese)OHBI; aipeca JICKTPOHHOH IMOYTHI

36.

HNudopmanus 0 mepcoHATEHOM COCTaBE MEJArOrMuYeCKUX paOOTHUKOB C YKa3aHUEM YPOBHS
0o0pa3oBaHus, KBATM(PHUKAIIMK U OTIBITA PAOOTHI, B TOM YHuCIIe: (aMUIus, UMs, OTIECTBO
(mpu HanMuKMK) pabOTHHKA; 3aHUMAaEMasi IOJDKHOCTD (JIOKHOCTH ); IPEToaBacMbIe
JTUCIUTIIMHBI, yueHas CTeNeHb (MIPH HAIMYWH ); YIeHOE 3BaHue (MPU HAJTUIHH ),
HAUMEHOBAHHE HAMIPABIICHUS MTOJITOTOBKU U (MJN) CIIEUATHHOCTH; JAHHBIE O TIOBBIIIICHUH
KBaTH(UKAIUK U (UITK) TpodhecCHOHaTBHOM MEePernoAroToBKe (IMIPH HATMYUHN ); OO CTaX
paboThl; cTaxk paboTHI 1O

CTIECIUATBHOCTH

37.

Wndopmanus o MecTax oCyliecTBICHUs 00pa30BaTEIbHON AEATEIbHOCTH, BKIIIOUAs MECTa,
HE yKa3bIBaeMbIe B COOTBETCTBUH ¢ DenepanbHbpIM 3aKk0HOM Ne 273-D3 00pa3oBaTeIbHOM
ACATCIIBHOCTH, B TOM YHCJIC: MCCTA OCYIICCTBIICHUA O6paBOBaT€HBHOI>'I ACATCIBHOCTHU 110
JOTIOTHUTEIBHBIM TPO(ECCHOHANIBHBIM MTPOTPAMMaM; MECTa OCYILECTBICHUS
00pa3oBaTeNbHON ACATEIBHOCTH TI0 OCHOBHBIM IIpOrpaMMaM MpoecCHOHATBEHOTO
00y4eHHs; MecTa OCYyIEeCTBICHHs 00pa30BaTeIbHON AESITETbHOCTH IPH UCIIOJIB30BAHNUN
ceTeBoid (hOPMBI peanu3auu 00pa3oBaTeIbHBIX MPOTPAMM; MECTa TPOBEICHUS TPAKTHUKH;
MecTa MPOBEICHUS TPAKTUUYECKON MOATOTOBKY 00y4YaloIInXCsl; MECTa IPOBEACHUS
I‘OCy,Z[B.pCTBGHHOfI HUTOTOBOU ATTCCTALVHU B IMMPUJIOKCHUH K JIMIOCH3WU HA OCYIICCTBJICHUC

38.

Nudopmariys 0 MaTepHAIbHO-TEXHUYECKOM O00ecriedeHur 00pa3oBaTebHON ACATEIHbHOCTH
(B TOM yHce: Hanu4yhe 000pyIOBaHHBIX Y4eOHBIX KAOMHETOB, 0OBEKTOB JUIS TPOBEACHUS
MPaKTUYECKHUX 3aHATUH, OMOINOTEK, 0OBEKTOB CIIOPTA, CPEACTB OOYUCHHUS U BOCITUTAHUS, B
TOM YHCJI€ TPUCIIOCOOICHHBIX IS HCIIOJIB30BaHNS HHBAINIAMU U JTUIIAMU

C OrpaHMYCHHBIMHI BO3MOKHOCTSIMU 370POBBS)

39.

Nudopmarnus 06 oGecriedeHUH OCTyIa B 3/1aHUST 00pa30BaTEIIbHOM OpTraHU3aIluu
HWHBAJIMIOB U JIMII C OTPAaHUYCHHBIMH BO3MOXKHOCTSAMU 3J0POBbS

40.

Nudopmarniust 006 ycaoBUsSX MUTaHUS 00YYIarONTUXCsI, B TOM YUCJIE HHBAIHUIOB U JIUIT C
OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3JI0POBbSI

41.

Nudopmarnus 06 yCcIoBUSX OXpaHbI 310POBbsT 00YJIAFOIITIXCS,
B TOM YHMCJIC MHBAJIMJIOB U JIUI C OTPAHUYCHHBIMU BO3MOXXHOCTAMU 3J0POBbSA

42.

Nudopmarnus o goctyne K MHQOPMAIMOHHBIM CHCTEMaM U HH(OPMAITHOHHO-
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TCIICKOMMYHHUKAITUOHHBIM CCTAM, B TOM
HHUCIIC HpI/ICHOCO6J'IeHHBIM AJI1 UCITOJIB30BaHUA MHBAJIMAAMU U JIMIIaMU C OTPaHUYCHHBIMHA
BO3MOXXHOCTAMU 3JO0POBbSA

43.

Nudopmarus 06 37eKTpOHHBIX 00pa30BaTEIBHBIX pecypcax, K KOTOPBIM 00eCTIeYMBACTCS
A0CTYyII O6yanOH_II/IXC$I, B TOM HHUCIJIC HpI/ICHOCO6JIeHHBIX JJ11 UCITOJIB30BaHUA NHBAJIMAaMU U
JUIIAMHA

C OrpaHUYCHHBIMH BO3MOXKHOCTSAMMU 300POBbS

44.

Wudopmanivst 0 HATHYAHA CIEITUATBHBIX TEXHHYECKUX CPEACTB 00YUCHHSI KOJUICKTHBHOTO U
I/IHI[I/IBI/I,Z[ya.HBHOFO ITOJB30BaHUA AJII UHBAJIMAOB U JIUIL C OI‘paHI/I‘IeHHBIMI/I BO3MOXKHOCTAMHU
3JI0POBBS

45.

Wndopmanus o HATMYUK U YCIOBUSAX MPEJOCTABICHUS 00yJalOIMMCs CTUIICH N, Mep
COIMAIIBHOM MOJIJICPHKKHI

46.

Nudopmanust o Hanmu4wu 0OIIEKUTHSI, UHTEPHATA, B TOM YHCJIE MPUCTIOCOOICHHBIX IS
UCTIOJIb30BaHUSI HHBAJHMIAMH U JINLIAMH C OTPaHUYEHHBIMU BO3MOYKHOCTSIMHU 37I0POBBS,
KOJIMYECTBE JKUIIBIX TIOMEIICHUI B OOIIECKUTHH, UHTEPHATE JIJIs1 HHOTOPOTHUX
obOyygaronuxcs, OPMUPOBAHUH TIIATHI

3a MPOKMBAHUE B OOIIC)KUTHU

47.

Nudopmariust 0 Tpy10yCcTpOMCTBE BBIITYCKHUKOB

48.

Nudopmarus 06 o0beme 00pazoBaTebHON ASATEIHHOCTH, (PUHAHCOBOE 00OECTICUCHHE
KOTOPOH OCYIIECTBIISIETCS 32 CUET OIOPKETHBIX ACCUTHOBAHUH (pesiepaibHOro O10KeTa,
6101xeTOB cyOBekTOB Poccuiickoit denmepariuu, MECTHBIX OFOKETOB, 11O JOTOBOpPaM 00
0o0pa3oBaHUM 3a CUET CPEACTB (PHU3NIECKUX

1 (WJIH) FOPUTAYECKHUX JTUI]

49.

WNudopmanus o noctymieHnH (GUHAHCOBBIX U MaTepHUAIbHBIX
CPEJICTB M 00 MX PACXOJOBAHUHM 110 UTOTaM (DPMHAHCOBOTO ro/1a

50.

WNnudopmanus o KoauyecTBe BaKaHTHBIX MECT ISl IprueMa po(heccuu, CreluanbHOCTH,
HAIpPaBJIEHUIO MOATOTOBKHU (Ha MecTa, UHAHCHUPYEMBIE 3a CUET OI0IXKETHBIX ACCUTHOBAHMM
denepanbpHOTO OFOIKETA, OF0KETOB CyOBEeKTOB Poccuiickoi denepamuu, MECTHBIX
OI0/KETOB, IO JOTOBOpaM 00 00pa30BaHMUHM 3a CUET CPEACTB HU3UICCKUX U (MITH)
IOPUJIMYECKUX JIUIT) (TIepeBOa) MO K101 00pa30BaTeIbHON POrpamMMe,
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He3aBucumas onieHKa Ka4ecTBa yCJIOBHH 0KA3aHHA YCJIYT 00pa30BaTeJbHBIX OPraHU3aNMIii

®OPMA OLIEHKHU ITPU MOCEIMEHUU OPTAHU3ALIUN

Opranmnzanus:
JaTa nmoceuenus:
Bpemst o0KOHYAHMSA NOCELICHUS:

Bpems Hauasa noceuieHust

OtMmethTe “Jla”, eciu mokaszaTellb NIPUCYTCTBYET, M “HeT”, eciin mokaszaTesib OTCYTCTBYET

IIpunioxenne 2

Ne i/t

OOBEKT OLIEHKH

Hanmmane nadopmanmn

1.

OTKpBITOCTB U IO0CTYNHOCTH HHPOPMANNU 00 OPraHU3aANUM.

1.1

Wudopmanns o Mecte HaX0XAEHU 00pa30BaTEIbHON OpraHu3ayy 1 ee GUiInaioB
(pu HaNMMYMH)

Her

1.2

HNudbopmanus o pexume, rpaduke padoThI

Her

1.3

Wudopmanns o KOHTAKTHBIX TenedoHax U 00 aapecax JIEKTPOHHOH MOYTHI

Her

1.4

HNHubopmanms o cTpyKType B 00 opraHax yrnpasieHHs 00pa3oBaTeIbHON
opraHu3anuu (B TOM YUCIie: HAUMEHOBAHUE CTPYKTYPHBIX HOpa3eiicHuH (OpraHoB
yrpasieHus); GaMITAN, UMCHA, OTYECTBA U JOJDKHOCTH PYKOBOIUTEICH
CTPYKTYPHBIX TOJpa3/IelICHHIA; aipeca OPHUIHAIBLHBIX CalTOB B ceTh MHTEpHET
CTPYKTYPHBIX TOpa3JieficHu (IIPU HATUYHH); aipeca dJICKTPOHHOM MOYTHI
CTPYKTYPHBIX TOJpa3eicHui (TIPU HATHIIH)

Her

1.5

JIunieH3nu Ha OCyIIECTBICHHE 00pa30BaTEIBHOMN NEATETHHOCTH (C IPHIIOKEHUSIMU)

Her

1.6

CBI/IZ[CTG.HLCTB& (6] FOC}’,HapCTBeHHOﬁ aKKpeAuTaunuu (C HpI/[HO)KeHI/ISIMI/I)

Her

1.7

Wudopmanns o cpoke IeHCTBUS TOCY IapCTBEHHOMN aKKpeIUTALIMN
00pazoBaTeNbHBIX MPOrpaMM (IPH HATMYUH TOCYIAPCTBEHHON aKKpEIUTAINHN)

Her

1.8

JlokayibHbIE HOPMaTHBHBIE AKTHI IO OCHOBHBIM BOIIPOCAM OpraHU3aluy U
OCYIECTBICHHSI 00pa30BaTEIbHON AEATEIBHOCTH, B TOM YHCIIC
periaaMeHTHpYIOIIUE IpaBuiIa IpueMa 00y4aroLIUXCsl, PEKUM 3aHATHI
o0y4aronmxcsi, HOpMbI, HEPUOINYHOCTE H ITOPSJOK TEKYIIETO KOHTPOJIS
YCIIEBaeMOCTH M IIPOMEXYTOYHON aTTECTAlUy 00YYarOLINXCS, TOPSAIOK U
OCHOBaHHS IIEPEBOJA, OTIUCICHHUS U BOCCTAHOBIICHHS 00YJaIOIINXCsl, HOPSTOK
oopMIIeHHS BOSHUKHOBEHHS, IPUOCTAHOBIICHHS 1 IIPEKPAIICHNS OTHOILCHUH
MeXIy 00pa3oBaTeNbHON OpraHm3anueil u 00yJaromuMucs U (M) POAUTEISIMA
(3aKOHHBIMU TPEJICTABUTEIISIMH) HECOBEPIICHHOJICTHUX 00YYaIOIIUXCSL.

Her

Yactu
YHO

1.9

JIOKyMEHT 0 TOPSIJIKE OKa3aHUsI [UIATHBIX 00pa30BaTe/IbHBIX YCIYT (IPU HAIUYNH),
B TOM 4mcIie 06paserr 1oroBopa 06 OKa3aHWH MIATHBIX 00Pa30BaTENbHBIX YCIIYT,
JIOKyMEHT 00 YTBEP)KJAECHUH CTOUMOCTH O0YUEHHS 10 KaX 0 00pa30oBaTeIbHOM
nporpamme

Ja

Her

1.10

HNudbopmanms 06 yaeOHBIX TUIaHAX pean3yeMbIX 00pa30oBaTeILHBIX MPOTPaMM C
MPUIIOKEHUEM MX KO

Ha

Her

HaumenoBanue o0pazoBaTesibHOI MPOrpaMmbl

1.12

Nudopmanus o pykoBoanteae 00pa3oBaTebHON OpraHu3aliy, €ro 3aMecTUTENsIX,

Her

YacTtu
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B TOM 4HcIe: paMuiIust, IMsi, OTYECTBO (TIPH HAJIWYHMN) PYKOBOIUTEIS, €T0 9HO
3aMeCTHUTeNEH; NOIKHOCTh PYKOBOJUTENS, €r0 3aMECTUTENEH; KOHTaKTHBIE
Tesie)OHBI; ajpeca 3JIEKTPOHHOM IOYTHI, B TOM 4KciIe HHOpMaIUst 0 MecTe
HaxOoXJIeHUs puiIHanoB oOpa3oBaTesIbHOM OpraHu3aluy (IpH UX HAJTUYHH)
1.13 HNudbopmanms 06 yCIOBUSX MATAHUS 00yJaONUXCs, B TOM YUCJIC HHBAIUIOB U JINI] Jla Her
C OrpaHMYCHHBIMHA BO3MOXKHOCTSIMH 30POBbS (TIPH HATTHIHIH)
2. Kom$opTHOCTD YCJI0BUI NPeT0CTaABIEHUS YCIYT
2.1 OO0ecnevyeHue B Opranu3anuu KOM(OPTHBIX YCI0BHIl 1)1 NPeI0CTABICHHSA YCJIYyT
2.1.1 Hannuune komdopTHOI 30HBI OTABIXA (0XKHUIAHUS) Ha Her
212 Hanuvue u NOHATHOCTh HABUTALIUK BHYTPU OpPraHU3ALNU Ha Her
2.1.3 JIoCTyImTHOCTh TUTHEBOM BOIBI Ja Her
2.1.4 Hannane m 1OCTYIMHOCTh CaHUTAPHO-TUTHEHUYECKUX MOMEIIEHUH (YUCTOTa IMOMEIICHHIH, Tla Her
HAJIMYUE MbLJIa, BOJBI, TYAJIETHON Oymaru u mp.)
2.15 CaHutapHO€ COCTOsIHHE MOMEIIEHUI opraHnu3anuil Ha Her
3. IoOCTYIHOCTB YCJIYT /ISl HHBAJIU/I0B
31 OO0opynoBanyne TeppUTOPHH, MPHUJIErapieil K OpraHu3anuy, U ee MOMeIIEHHI ¢ y4eTOM JA0CTYIMHOCTH
JJISl UHBAJIU/I0B
3.1.1 O06opynoBaHue BXOAHBIX I'PYIII [TaHyCaMU MM HOABEMHBIMH IUIATGOpMaMu Ha Her
3.1.2 Hanuuune BbineneHHBIX CTOSHOK JJIs1 aBTOTPAHCIIOPTHBIX CPEICTB HHBAIUIOB Ha Her
3.1.3 Hannane agantupoBaHHBIX TUGTOB, MOPYIHEH, pACITUPEHHBIX IBEPHBIX TPOESMOB Ha Her
3.1.4 Hannane cMEeHHBIX Kpecem-KOJISICOK Ha Her
3.15 Hannume cnenuanbHO OOOpPYAOBAaHHBIX CAHUTAPHO-TMTHEHUYECKHAX ITOMCUICHUN B Jla Her
OpraHM3aIn
3.2 OOecneyeHne B OPraHM3aldH YCJOBHI NOCTYNMHOCTH, NMO3BOJISIONINX HHBATHAAM MOJY4YaTh YCJIYrd
HapaBHe ¢ IPyTUMH
3.2.1 Jyb6nupoBaHue JIJIsl HHBIHIOB 10 CITyXY M 3pEHHUI0 3BYKOBOH M 3pHTEIHHON HH(POPMALIUH Ha Her
322 Jyb6nupoBanue Haanucel, 3HaKOB M HWHOM TEKCTOBOM M Tpaduueckodl MHGpOpPMALUH Jla Her
3HAKaMH, BBIIIOJIHEHHBIMH penbe(HO-ToUeyHbIM MpudTOM Bpaiins
323 Bo3MOXXHOCTh IpeJOCTaBIEHUS HHBAIMAAM IO CIyXy (CIIlyXy U 3pEHHI0) YCIyT Jla Her
CypAOIEepEBOIUMKA (TU(IIOCYPAOTIEPEBOIUNKA)
32.4 ITomomb, oOka3piBacMas paOOTHUKAMH OpraHU3allMd, TPOIISAIIAMUA HE0OX0IUMOe
obyuenne  (MHCTpYKTHpOBaHHE)  (BO3MOXHOCTh  COMPOBOXIEHWS  paboTHukamu | [la Her
OpTraHU3aI1H)
325 Hanugue BO3MOXHOCTH MPEJOCTABIEHHS YCIYTH B JUCTAHIIMOHHOM PEXXUME WU Ha I0MY Ha Her
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Ipuioxkenne 3

AHKETA?
IUIS1 ONIPOCa MoJIyyaTeJieil ycJayr o KauecTBe YCJI0BUH 0Ka3aHUs
yCJIyr 00pa3oBaTeIbHbIMU OPraHU3ALUAMHU

Yeaowcaemwiii yuacmnux onpoca!
Veaowcaemviii yuacmuux onpoca! Onpoc nposooumcsi 6 yenax 6via6leHUsi MHEHUs 2padcoan O Kauecmee YCi08ull
oKkazanus yciye2 obpaszosamenvHuiMu opeanuzayuamu. Iloxcanyticma, omeemvme Ha eonpocvl ankemuvl. Bawe muenue
NO360AUM YAYYWMUMbL pabomy 00pa306amenbHoOU Op2anu3ayul U NOGLICUMb KAYeCme0 OKA3AHUS YCye HACENeHUlo.
Onpoc  npogooumcs  anonumuo. Bawu @amunus, umsa, omuecmeo, KOHMAKMHble MeNe@oHbl  YKA3bI6AMb
Heobszamenvho.  KonguoenyuaibHocms  bickazanno2o Bamu muenus o Kavecmee YCIo8Ull  OKA3AHUSA  YCYe
06pasosamenvHoOll Opeanu3ayuell 2apanmupyemcs.

1. TIpu nocemenuyn opraHmsanuu odpamanuchk Ju Bel k uHGopMannu o ee JeATEJIbHOCTH, Pa3MeIlleHHOH Ha
HH(OPMAIMOHHBIX CTEH/IAX B MOMeIIeHUAX OpraHu3anun’?

o0 Jla o Her (nepexoo x eonpocy 3)
2. YnaoBiaeTBopeHbl JHM BbI OTKPBITOCTBIO, MOJHOTOH H JOCTYNHOCTHI0O HH(OPMAIUHM O JeATeJbHOCTH
OpraHMU3anMH, pa3MelleHHOi Ha HH(GOPMALIMOHHBIX CTEHJAX B IIOMEIeHHH OPraHu3aun?

o Jla o Her
3. Hoaws3oBanuck Ju Bbl OQUIHMATBHBIM CaHTOM OpPraHM3alMM, YTOObI MOJYYHTh HHPOpPMALHIO O ee
IesTeJbHOCTH?

o0 [la o Her (nepexoo x eonpocy 5)
4. YnoBiaeTBopeHbl JU Bbl OTKPBITOCTHIO, MOJHOTOH M AOCTYMHOCTBIO HHMOPMALUH O AesITeJbHOCTH
OpraHM3anMy, pa3sMellleHHOH Ha ee odUUIHMAILHOM cailiTe B HH(GOPMANMOHHO-TETeKOMMYHUKALMOHHON ceTH
"Unrtepuer"?

o Jla o Her
5. Mo:xeTe Jid Bbl IOATBEPAMTH HAJIMYHE C/IeyIOIIHX YCJI0BHIi IPeAoCTaBIeHUs YCJIYT B OPraHU3AIUNU:

VYcnosue Ha Her
Hanuure 30HBI OT/IbIXa (0KUTAHUA) o o
Hanuuue v MOHATHOCTh HABUTAIMU B IOMEIICHUH OpTraHU3aLiH o o
Hanuure u moCTyMHOCT TUTHEBOM BOJIBI B TIOMEIIICHUH OPraHU3aIlul o o
Hanuuue u [OCTYIHOCTh CAHUTAPHO-TUTUCHUYECKHUX MOMEIIEHUH B OpraHH3alum o o
Y IOBJIETBOPUTETHHOE CAHUTAPHOE COCTOSHHE TIOMEIICHUI OpraHu3aIlul o o

6. Umeere au Bbl (MM /M0, NpeACTaBHTeNeM KOTOpPoro Bbl siBisieTech) YCTAHOBJIEGHHYI0 TIPYHNILy
HHBAJIMIHOCTH?

o0 [la o Her (nepexoo x eonpocy 8)
7. Y10B1€TBOPEHBI 11 BbI 10CTYNHOCTBIO IPe0CTABJICHHUS YCJIYT /ISl HHBAJIN/I0B B OPraHU3anum?

o Jlao Her
8. YiomierBopeHbl M Bbl  100pokesaTeIbHOCTBIO W BeXKIHBOCTHI0 PAOGOTHUKOB  OpPraHM3aLMH,
o0ecieynBalOIINX MEPBHYHBIN KOHTAKT ¢ TMoOceTHTeJsiMH M HnHpopMupoBaHue 00 ycayrax InpH
HeIocpeCTBEHHOM 00palleHHH B OPraHu3anuio (padOTHUKH BaXThl, NPUEMHOM, Kacchl U po4yue padoTHUKH)?

o Jla o Her
9. VYioBieTBopeHbl U Bbl 100pokesaTeIbHOCTBIO W BEXKIHBOCTHI0 PA0GOTHHKOB  OpPraHM3aLMH,
o0ecneynBalOIINX HENMOCPeJCTBEHHOE OKA3aHHE YCJIYIM NpH o0pallleHHMH B oOpraHmsanuio (6méamorekapu,
3KCKYPCOBO/BI M NPoYHe Pa0OTHUKH)?

o Jla o Her

2 AHKeTa pa3paboTaHa B COOTBETCTBHH C “MeTONKOl BBIABICHNS N 0000IIEHNS MHEHHIS TPaX/IaH O KAaYeCTBE YCIOBH I
OKa3aHusl yCIyr OpraHu3alusMu B cepe KyJIbTyphl, OXpaHbl 310pOBbs, 00pa30BaHMUs, COLUAIBHOTO 00CITY KUBAHHUS U
(enepaIbHBIMH YUPEIKACHUSIMHU MEINKO-COLIMAIBHON SKCIEPTH3bI, YTBEPKAeHHOMITpHKa3zoM MuHnTpyzaa ot 30
okTs10ps 2018 r. N 675H.
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10. ITonb30oBaKCch 14 Bbl KAKUMH-JIN00 TMCTAHIMOHHBIMH CIIOCO0AMU B3aUMO/IEHCTBUSI ¢ opranu3anmeii?
K oucmanyuonnvim cnocobam omuocsames: meneghon, 2NeKmpOoHHAS NOYMA, 3JIeKMPOHHbILL cepsuc (ghopma 0 nodauu
NEKMPOHHO20 0OpAUeHUsl, HCALODbL, NPEONOHCEHUA UNU NOTYYEHUS KOHCYIbMAYULL N0 OKA3bI8ACMbIM YCIVeaM, pa3oe
"Yacmo 3a0asaemvie onpocwl”, ankema 0751 ONPoOCca panicoamn Ha caime).

o a o Hert (nepexoo k sonpocy 12)
11. YaoBiaerBopeHbl U Bbl 100poskeIaTeIbHOCTBIO H BEKINBOCTBI0 PA0OTHHKOB OPraHHU3alMH, ¢ KOTOPBIMH
B3aHMO/IeiiCTBOBAJIM B TUCTAHIIHOHHOI dopme?

o Jlao Her
12. I'oToBbI i Bl pekoMeH10BATH JAHHYIO OPTaHU3ANHIO POJACTBEHHHKAM H 3HAKOMBIM ?
Ecnu opeanuszayus sensemcs eOunHcmeennon O0oCmynHou, mo moeiu o0vl Bul ee pexomendosamwv, eciu Ovl Oviia
B03MOAHCHOCHb 8b100pA Op2anuzayuu?

o Jlao Her
13. YnoBaeTBopeHs! i Bbl opraHu3anoHHbIMHU YCJIOBUSAIMH NMPeI0CTABIeHUS YCayr?
K opeanusayuonnvivmu ycnosuamu npeoocmagieHus yciye OMHOCAMCA: epagux pabomvl OpeaHu3ayuu, Hasueaylsl
BHYmMPU OpeaHusayuu (Haiuyue UHPOPMAYUOHHBIX MAOIUYEK, YKazamenell, CUCHATbHbIX Mablo, UHPOMAMOs).

o Jlao Her
14. YnoBaeTBopeHs! 14 Bl B 11eJ10M yCJI0BHAMHU OKa3aHUS YCJIYT B OpraHusanuun?

o Jla o Her
15. Bamu npeaioxkeHust Mo yIy4lIeHHIO YCJIOBHI OKa3aHUS YCJIYT B IAHHON OpraHu3anum:

16. Bam nmos: 0 Myxckoit 0 XKenckuit 17. Bam Bo3pact (nonnvix nem)

BJIATOJJAPUM BAC 3A YYACTHE B OITPOCE!
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