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1. Ilepeuens oOpa3oBaTeNbHBIX OPraHU3AIH, B OTHOIIIEHUH KOTOPHIX TPOBOIUIUCH P
cOop 1 06061IeHIe HHPOPMALIUU O KaYeCTBE YCIOBUI OKa3aHUS YCIyT
. . cTp. 3
2. PesynbTaThl 00001IeHUS HHDOPMAITUH, pa3MEIICHHOW Ha O(UIIMATIBHBIX CalTax u
MH()OPMAIIMOHHBIX CTEHaX B MTOMEIIEHUSX 00pa30BaTEIbHBIX OpPraHu3alnui
o cTp. 4
3. Pe3ynbTarhl yOBIETBOPEHHOCTH IPAXKIaH KAUeCTBOM YCIOBUI OKa3aHUs yCIyT
cTp. 9
4. 3HaueHus MO Ka)kJJOMYy IOKa3aTeli0, XapaKTepU3yIoieMy oOIIre KpUTEPHH OLEHKU
KauecTBa YCJIOBHI OKa3aHUsI YCIYT 00pa30BaTEIbHBIMU OPTaHU3AIUSIMA
o cTp. 12
5. OcHOBHBIE HEIOCTATKHU B pabOTe OpraHu3aIliii, BEISIBICHHBIC B X0€ cOopa 1
00001IeHus MHGOPMAITUN O KQa4eCTBE YCIOBUI OKa3aHUS YCIYyT, U MIPEIIIOKESHUS 110
COBEPILIEHCTBOBAHUIO UX JCSTEIILHOCTU
. cTp. 12
6. [IpennoxeHus Mo COBEPIICHCTBOBAHUIO JIEATEIBHOCTH OpraHu3aluit
cTp. 14
[Tpunoxxenue 1. OrieHKa OTKPHITOCTH U JOCTYITHOCTH HHGOPMAITIH 00
o0pa3oBaTenbHON OpraHu3aluy Ha €€ OQUITHAIEHOM caiiTe
cTp. 18
[Tpunoxenue 2.dopma OLEHKHU MPU MTOCEIIEHUN OpTraHU3aluu
. . cTp. 20
[Tpunoxenue 3. AHKeTaJIs1 ONpoca norydaTesend yeiayr 0 KauecTBE YCIOBUM
OKa3aHUSyCITyT 00pa30BaTEIILHBIMU OPTaHU3AIUSIMA

! CtpykTypa oTuera copmMupoBaHa B cooTBeTCTBHH ¢ “TIpaBmuaMu c6opa 1 0600IIeHNS HHOPMALIIHI O KauecTBe
YCIIOBHIA OKa3aHHs YCIIyT OpraHu3alusIMu B cepe KyIbTypbl, OXpaHbl 310POBbsl, 00pa30BaHMs, COLUAILHOTO
oOciyxuBaHus U (peAepaTbHBIMU YUPEKICHUIMH MEIUKO-COLMAILHOM AKCIIEPTU3BI”, yTBEPIKICHHBIXIIOCTAHOBIICHUEM
IIpaBurensctBa P® ot 31 mas 2018 r. N 638.
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1. [lepeuenb 00pa3oBaTe/IbHBIX OPraHU3ANNH, B OTHOILIEHUU KOTOPHIX MPOBOAWIUCH COOP U
00001meHne HHGOPMAIIUM 0 KaYeCTBe YCJ0BHII 00pa30BaTe/IbHOI 1eATeJIbHOCTH

COop u 0000meHne uWHGOPMAIMM O KAYeCTBE YCIOBHH OOpa30BATEIBHOW NEATEIHHOCTU
MPOBOJIUIIACH B OTHOIICHUH CJICIYIOIICHOPTaHU3aI1H:

HauMeHOBaHHe OpraHU3aluN Ha3zBaHue B onpoce

MKIOV «Jletckuii cam No2y Jerckuii cam Ne2

MJIOV «Jlerckuii cam Ne22y Jlerckuii cag Ne22

MOV «Jlerckmii cam Ne33» Jlerckuii cag Ne33

MOY «Cpennsist obmeoOpazoBarenbHas mkosa No2y Cpenusist obmeoOpaszoBarenpHast mKosa Ne2

2. Pe3yabTaThl 00001eHus HHGOPMALIUM, Pa3MellleHHO Ha 0pUIMAJILHBIX caliTax U
UH(GOPMANMOHHBIX CTEHIaX B MOMEIIeHUAX 00pa30BaTeIbHbIX OpraHu3anui

Jist cObopa wuHpOpManMK, pa3MEIICeHHOW Ha OQUIMAIbHBIX calWTax o0pa3oBaTeIbHBIX
OpraHu3aIyii, UCTIOIb30BajIach (hopMa OLIEHKH, CHeruanbHo co3nanHas OmeparopoM. [TokazaTenn
JUTSI OLIEHOYHOM (pOopMBI OBLTH pa3paboTaHbl HA OCHOBE CIICIYIONIEH HOPMATHBHOM Oa3bl:

- Cratbsa 29 denepanpHoro 3akona “O6 obpazoBannu B Poccuiickoit Deaepanun’.

- IlocranoBnenue [IpaBurensctBa PO ot 20 okts6ps 2021 r. N 1802 «O6 yrBepxkaennu [IpaBun
pasMmenieHuss Ha O(UIMAIBHOM caiiTe 00pa3oBaTeNbHOW OpraHu3ali B WHPOPMALMOHHO-
TEJIeKOMMYHUKAIIMOHHOU cetn «MHTepHeT» M OoOHOBIEHHMIO HMH(popManuu 00 0Opa3zoBaTEIbHOM
OpraHH3aIII.

- [lpukaz denepanbHoii ciy)0bl IO Hag30py B chepe oOpa3zoBanus u Hayku oT 14.08.2020 Ne 831
«O0 yTBep>KAeHNU TPeOOBaHUH K CTPYKTYpe OpHUIIHATBLHOTO caiiTa 00pa3oBaTeIbHON OpraHu3auu
B HH(}OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn «M HTepHeT» u Qopmary mpencTaBICHUS
uHpOpMaIUN Y,

- Ilpuka3 MunucrepcTBa npocsemenus Poccutickoii @enepanuu ot 13 mapta 2019 roga Ne 114 «O6
YTBEpKJICHUH TIOKa3aTeNell, XapaKTepU3yIOUIMX OOIIMe KPUTEPHUH OICHKH KauecTBa YCIIOBHM
OCYWIECTBIICHUsI ~ O00pa3oBaTeNbHONW  JESATENbHOCTH  OPraHM3alUsSMH,  OCYIIECTBISIONIMMU
00pa3oBaTeNbHYI0  JEATENbHOCTh IO  OCHOBHBIM  0O0II€00pa3oBaTeNbHBIM  IPOrpamMMam,
o0pa3oBaTeNbHBIM MPOTpaMMaM  CPEIHEero MpodecCHOHAIBHOTO 00pa30BaHMs, OCHOBHBIM
nmporpaMMaM  NMpo¢deCCUOHATBLHOTO  OOy4YeHUs,  JOMOJHUTEIBHBIM  OO0Ie00pa30BaTEeIbHBIM
porpaMMam.

Onenka caiita mnpoBoawiach OmepaTopoM METOAOM aHaimu3a oO(HIMaTbHOrO canTa
oOpasoBarenbHON opranu3anuu B ceTH "MHTepHer". B oneHke opuuambsHOTO caiTa M3ydalluCh
MOKAa3aTeI, XapaKTEepHU3YyIOIIMe OTKPHITOCTh M JOCTYMHOCTh HH(OpMaNUK 00 opraHusalui,
OCYIIECTBISIONIEH  00pa3oBaTelbHYI0  JEATEIbHOCTh W JOCTYNHOCTh  00pa3oBaTeilbHOU
nesaTenbHOCTH Juisi wHBamuaoB (myHkt 1.1, 1.2 m 3.2 w3 mepeuns mnokazartenei I[lpukasa
Munuctepctsa npocBenieHus: PO ot 13 mapra 2019 1. Ne 114).

Pe3ynpTaToM OLIEHKHM cCTan HMHTErpajbHBIA IOKa3aTellb, PACCUYMTAHHBIA B COOTBETCTBHH C
“ENWHBIM TIOPSAIKOM pacyeTa MoKa3aTeliel, XapaKTepU3yIoiX 00IIrne KPUTEPUH OIEHKHA KaueCcTBa
YCIIOBHI OKa3aHUs YCIyT OpraHM3alusMH B cepe KyJIbTypbl, OXpaHbI 37J0POBbs, 00pa30BaHMUS,
COILIMAJILHOTO 00CITyKUBaHUS U (PeepalbHbBIMU YUPEKACHUIMH METUKO-COLIUATBHOM SKCIIEPTU3bI,
yTBepKIeHHBIH mpukazoM Muntpyna Poccum ot 31 mas 2018 r. Ne 344n. Ouenka oOwnema
uHbOpMalUY, TMPEACTABICHHOW Ha caiiTe OpraHM3alud, B COOTBETCTBUU C CYIIECTBYIOUIMMHU
HOPMAaTHBHO-TIPABOBBIMU aKTaMH, OMMCAHHBIMU B Hayalle pa3/iena, y OpraHu3alyid JOIIKOJIEHOTO
obpazoBanus npousBogurcs ot 0 10 37 6amwios, rae 0 — 3T0 MUHUMAaIbHBINA 00beM HH(OPMAIIUH, a
37 — wmakcumanbHbIi  00beM. Ormenka oObemMa HHG(OpMAIMM, TPEACTaBIEHHOW Ha
CTCHJICOpraHu3aIuu, Ipou3BoauTcs no mkane or 0 mo 15, rae 0 — 3T0 MUHUMANBHBIA 00BEM
nHpopmanuy, a 15 GaIoB COOTBETCTBEHHO - MaKCUManbHBI 00beM. B Tabnuiie 1 mpeacraBieHs
pe3yabTaThl OLICHKH WH(OPMAaLKH, IPEICTABICHHON Ha CaiiTe U CTEH/E.



Taoauna 1.
O0bem uHpOpMAaIHHY, pa3MEIICHHON Ha O(PUIHATEHOM CaiiTe OPraHU3alMU, B COOTBETCTBUU C KOJMYCCTBOM
MaTepHajoB, pa3MeNIeHHe KOTOPHIX YCTAHOBICHO HOPMATHBHO-TIPABOBBIMHU aKTaMH

Opranuzauus Caiirt CreHnp
Jerckuii cag Ne33 35 15

Opranm3anys HamoJHWIA CBOM O(QUIMAIbHBIE CaWThl TOYTH BCEH HEOOXOIUMOI
nnpopmanueii.Ilocne ananmza marepuanos, MOTYYEHHBIX OT OpraHU3allUH, ObUIO BBISBIEHO, UTO
cTeH ¢ wuHpopManuedl O JesATeNbHOCTH MPHUCYTCTBYeT W Ha HEM €cTh Bcid HeoOxonumas
nHpopMarus.

Kpome wunHbpopmaruu Ha caiiTe W CTEHIE OpraHHW3aldd, B COOTBETCTBHHM C [Ipukazom
MunucrepctBa npocsenieHuss Poccuiickoii @eaepanuu ot 13 mapra 2019 roga Ne 114, Takke
paccMarpuBaioch Hanmuuue W (QYHKIMOHUPOBAHHE Ha OQPUIMAILHOM CalTe OpraHU3aIlHi
nH(OpMALIUY O JUCTAHIIMOHHBIX CIIOCO0AX B3aMMOCHCTBHS ¢ onydatensmu yeryr (Tabmuma 2). B
COOTBETCTBUU C E€IWHBIM MOPSAJKOM pacuera IoKa3aTelleid, Ha caiiTe OpraHu3aluu JO0JKHO
MPUCYTCTBOBaTh U (YHKIIMOHHPOBATH OoJice TPEX CHOCOOOB B3aMMOICHCTBHSI, MEPEUUCICHHBIX
HUXKE, TOTJ]a OPTaHU3aIHs [TOJIy9aeT MaKCUMAITbHOE KOJIMYECTBO OAJIIOB:

1. Hannuue u pyHKIIMOHUpOBaHHE AOOHEHTCKOTO HOMepa TenedoHa

2. Hannuue ¥ pyHKIMOHUPOBAHHUE HIEKTPOHHON MOYTHI

3. Hannuue u ¢pyHKIIMOHUpOBaHUE (POPMBI ISl MOAAYN SJIEKTPOHHOTO OOpaIIeHuUs, Kalo0bl,

NPEAJIOKEHUS, TOJTYUSHHSI KOHCYJIBTALUU 110 OKa3bIBAEMbBIM yCIIyraM
4. Hanmuue u pyHKIIMOHUPOBaHHE pazzena «HacTo 3agaBacMble BOPOCHD)
5. ObecrieueHNEe TEXHUYECKON BO3MOKHOCTH BBIPQKEHHUS IOTydaTelieM yCIyr MHEHHUS O

KaueCTBE OKa3aHMs yCIIyT (HATMYUe aHKETHI JUTIsl OTIpOca IPakKIaH MIIA TUTIEPCCHUIKN Ha HEe)
Ta6auma 2.

Hannure n pyHKIIMOHUPOBaHKUE Ha O(QHUIIMATIHFHOM CaiiTe OpraHu3anuii *HGOPMaIUU O JUCTAHIIMOHHBIX
croco0ax B3aMMOJCHCTBHSI C TIOMYyJaTEISIMK YCITYT

JlucTaHIMOHHBIS
Opranuzanus o
CIIOCOOBIB3aMMOIEHCTBHS
Hetckuit can Ne33 5

Ha caiite opranuzanud mOpuUCYTCTBYeT W (YHKUMOHMPYET MaKCHMAalbHOE YHUCIO
JUCTAHIIMOHHBIX CTIOCOOOB B3aUMOICUCTBUS C TIONYUYATEIISIMH YCITYT.

3. Pe3yabTaThl y10BIE€TBOPEHHOCTH IPAaKIaH KAa4eCTBOM YCJIOBHH OKA3aHHUA YCJIYT

JUisi  OIEHKH yJOBJIETBOPEHHOCTH TPaKAaH KAueCTBOM YCIIOBHM OKa3aHHs  yCIyT
UCTOJB30BAJICS MeTOoA ompoca. Jns mpoBeneHHs ompoca Oblla HCmoib3oBaHa “‘Metoauka
BBISIBIICHUS 1 00001IEHNS MHEHHS IPaX/1aH O KayecTBE YCIOBUIN OKa3aHMs yCIyT OpraHU3alisIMU B
cdepe KyIbTyphl, OXpaHbl 3J0POBBS, 00pa30BaHUs, COLIUATBFHOTO OOCITYXKUBaHUS U (heaepaabHbIMU
YUPEKACHUSIMHU MEAMKO-COLMAIbHON 3KcrepTu3bl” (nanee - Meroauka), yreepkacHHas [Ipukazom
Muntpyaa Poccun ot 30.10.2018 N 675H.

B coorBerctBUM ¢ MeToaukol peKOMEHIyeMblii 00BEM BBHIOOPOUYHOM COBOKYHMHOCTH
pecrionieHTOB coctaBisieT 40% OT KoiamuecTBa morpeduTeneil yciyr B rox (oobema reHepanbHOM
COBOKYIHOCTH), HO He Ooiee 600 pecrnoHAEHTOB B OAHOM opraHu3anuu. Bce opraHuzanuu
MOJTHOCTBIO BBIIIOJHWIN HOPMY I10 YUCITy PECIIOHICHTOB.

YucmeHHOCTh YucmeHHOCTh
HazBanue B onpoce N Homns pecionenTa
TOJTyJaTese yciyr PECTIOHICHTOB
Jerckuii cag Ne33 40 18 45%

BrisiBnenue u 060011eHre MHEHU NoayyaTesel yciayr TpOBOAWIOCH 110 aHKETE AJIs ompoca
roJiyyarene ycinyr O KadecTBE YCIOBHI OKa3aHMs yCIyT oOpa3oBaTeIbHBIMHU OpTraHU3alUsIMHU,
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PEKOMEHIOBaHHONW METOIUKOW B COOTBETCTBHM C IOKA3aTEIsIMHU, XapaKTEPU3YIOIMUMH O0O0IIne
KPUTEPUH OIICHKM KadecTBa YCJIOBUH OKa3aHUs YCIyr oOpa30BaTEebHBIMU OpPTraHU3aLUSIMH,
yTBep)kaeHHbIMU [Ipukaza MunuctepctBa npocsemienuss PO or 13 mapra 2019 r. Ne 114.
O3nakoMHuTCs ¢ 00pa31ioM aHKEeThl MOXKHO B [IpuinoxkeHnu 3 K JaHHOMY OTYETY.

Onpoc mpoBOAMJICS B UIEKTPOHHOM BHUJAE IOCPEACTBOM CaMO3AIOJIHEHMSI aHKETHI B CETH
Wutepner. Cpoku npoBeneHus onpoca ¢ 2 o 11 nosiops 2022 roxa.

Jlnst opranu3anuii Obljia co3/laHa CChUIKA JJISL MPOXOXKJIEHHs ompoca. s 03HAKOMIICHHS C
ANIEKTPOHHOW AaHKETOH, KOTOpas MCHOJb30BANach [Jsi IPOBENEHHUS ONpoca B OpraHU3aLusX,
HE00XO0IUMO MEPENTH IO CCBUIKE:

https://docs.google.com/forms/d/e/1FAIpQLSf8]Y7GNZQWgwbUyvrfbgeKbYtafnleZMbISTg2 vNK82a
7kA/viewform?usp=sf link

[lepeiinemM K pesyabTaraM oIpoca 00 YAOBIETBOPEHHOCTH Tpa)KAaH KayeCTBOM YCIIOBHMA
OCYILECTBIICHHS 00Pa30BATENbHOMN NEATETLHOCTH.

IlepBblii BONpPOC AHKETBHI Kacajics YAOBIETBOPEHHOCTH PECIIOHAEHTOB OTKPBITOCTBIO,
MOJTHOTOW M JIOCTYNHOCTHIO HH(OPMALUU O JAEATEILHOCTH OpraHu3alld, pa3MeIleHHOW Ha
MH(GOPMAIMOHHBIX CTEHJaX B MOMEIIEHUHN opraHu3anuu. CBOJIHBIC JaHHBIE IO JAHHOMY BOIIPOCY

npencrasieHsl B Tabmuie 3.
Tabauua 3.
Jlons pecroHAeHTOB, 00OpaIaBmuXcsi K HHPOPMAIIMOHHOMY CTEHY U YAOBICTBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOM U
JIOCTYITHOCTBIO HH(POPMALIMHU O JIESITEIILHOCTH OpraHn3alty,
pa3MmeleHHol Ha HeM, %o

TTokazarenu OO6pamanmch Y IOBIIETBOPEHBI

Hetckuit can Ne33 100 100

Bce pecrionieHThl, oOpalaBimecs K CTeHaM OpraHu3allii, Y0BIETBOPEHbBI OTKPBITOCTHIO,
TTOJTHOTOM M JIOCTYITHOCTBIO, pa3MEIICHHOW Ha HeM MH(POPMAIIHH.

Jlanee pecnoHJeHTaM MpeIaranoch OLEHUTh CBOIO YAOBIETBOPEHHOCTh OTKPBITOCTHIO,
MOJIHOTOM M JIOCTYMHOCTBbIO MH(POpPMAIMU O ACSITEIbHOCTH OpraHU3alud, pa3MEUICHHOW Ha ee
odpunmaIbHOM caiTe B HMH(OPMAIMOHHO-TEICKOMMYHUKaMOHHONH cetu "HMHTtepHet". CBOIHBIC

JTAHHBIE 110 JAHHOMY BOIIPOCY TMpeAcTaBieHbI B Tabmuie 4.
Tabauua 4.
Jlo7ns pecroHICHTOB, MMOJIb30BABIINXCS O(PHUIMAIEHBIM CATOM OpraHU3allui B UHPOPMAIIMOHHO-
TEJICKOMMYHHUKAIIMOHHOU ceTH "VHTepHeT" U yIOBICTBOPEHHBIX OTKPBHITOCTHIO, IIOJTHOTOM 1 JIOCTYITHOCTHIO
pa3MeIeHHoi nHpopMarmu o e€ NesITeIbHOCTH, Yo

IToka3zarenu ITonp3oBanuch Y noBneTBOpEHBI
Jerckuii cag Ne33 100 100

Bce pecnionieHThl, MOIb30BaBIIMECS OPUIIMATBHBIM CATOM OpraHu3alyi, YIAOBIECTBOPEHBI
OTKPBITOCTBIO, TOJTHOTON U TOCTYITHOCTBIO pa3MelieHHON HHGOpMaIuu O €€ eATeIbHOCTH.

Pecrionnentam ObUTO MPEIIOKEHO MOATBEPAWUTh HAIUMYHME psiia YCIOBUM, KacarolIMXcCs

KOM(OPTHOCTH OCYIIECTBIEHUS 00pa3oBaTeNbHON JIEATENbHOCTH B OpraHuzauuu. Jloio

PECIIOHIEHTOB, YJOBJIETBOPEHHBIX YCIOBHIMHU KOM(POPTHOCTH, BBl MOXeTe YBUIETh B Tabnuie 5.
Tadaunua S.
Jlons pecrioHICHTOB, YI0BJIETBOPEHHBIX YCIOBUSIMHU KOM(OPTHOCTH OCYIIECTBICHHsI 00pa30BaTeIbHOM AeATEIbHOCTH
B opraHusanui, %

VYcnoust KOMGOPTHOCTH Y 10BIETBOPEHBI
Jerckuii cag Ne33 100

Bce  pecnoHneHTs YIOOBJIETBOPCHBI YpOBHEM KOM(OpPTHOCTH OCYILICCTBIICHUS
00pa30BaTeNbHON IEATETPHOCTH B OPTaHU3AIINH.




Yyer HaiuuMs yCclOBHMM KOM(OpPTHOCTH BeJCSs NpHU MOMOIIM  (HOpMBI, KOTOpas
UCMOJb30BaJach TAKKE JJs OIEHKM Haluuusg HHQOpManuu Ha HHGOPMAIIMOHHOM CTEHJIE
OpraHu3aIMH 1 IOCTYITHOCTH YCIYT JJIsl MHBAIKOB (1ocTynHa B [IpuinoxkeHnu 2 K JaHHOMY OTYETY).
B ouenke wm3ydanuch nokazatenu kputepus “KomdoprHocTs ycrnoBuii mpemocTtaBieHus yCiyr”
(mynkr 2.1 w3 mnepeuHs mnokasartened Ilpukaza MunucTepcTBa mnpocBemieHus Poccuiickoit
®enepauun ot 13 mapta 2019 roga Ne 114).

Omnepatop BBISIBHJ HAJHMYUE BCEX HEOOXOIMMBIX YCIOBUH KOM(OPTHOCTH NpErOCTaBICHUS
YCIIyT B OpraHU3alusX.

Cnenyrommii  BONpOC  Kacalcsi  yJIOBJIETBOPEHHOCTH  PECIOHAEHTOB  JIOCTYIIHOCTBIO
MPEJOCTABIEHUS YCIIYT JJIs MHBAJIUAOB B opraHum3auuu. Ha naHHbIA BOIpOC OBLIO MPEIIOKEHO
OTBETUTH TOJBKO JIMIIAM, MMEIOIIMM YCTAHOBJIEHHYIO TpYIIy WHBAJIMAHOCTH WIH HX
npencraButesisM. CBOJIHBIE IaHHBIE 110 JaHHOMY BOIIPOCY MpezAcTaBieHbl B Tabnuue 6.

Tabauna 6.

Jloms pecrioHIeHTOB, IMEIOIIHNX YCTAHOBICHHYIO TPYIITY HHBAIMAHOCTH (MJIM UX MIPEICTaBUTEIN),
YAOBJIETBOPEHHBIE JOCTYMHOCTHIO MPEJOCTABICHUS YCIYT Il MHBAJIUIOB, %

IToka3zarenu Y noBneTBOpeHBI
Jerckuii cag Ne33 67

BOABIIMHCTBO  PECHOHAEHTOB  OpPraHU3allMM, HMMEIOIIME  YCTAHOBJICHHYK  TPYIILY
MHBAJUJAHOCTH (WJIM MX MPEACTaBUTENM), YIOBIETBOPEHBI JOCTYMHOCTHIO MPEAOCTABICHHS yCIyT
JUUISl UTHBAJIUOB, A0JI YIOBJIETBOPEHHBIX 67%.

B mpouecce nocemenuss opranuzanuu OneparopoM JOCTYHNHOCTb YCIYT JUIsl WHBAJIHWIOB
M3ydajiach METOJOM HaOJIO/IeHUs. YUeT Besics NMpU NOMOIIM (pOpMbI, paHee HCIOIb30BaHHOM IS
OLIGHKM Hanuuusi uH(popmanuu Ha WHGOPMALMOHHOM CTEHJAE OpraHU3allMd M HATUYMs YCIOBUN
koMpopTHOCTH (ocTtynHa B [IpuiioxkeHun 2 kK JaHHOMY OTYeTy). B olleHKke M3ydaauch mokasareinu
kputepus “JlocTynHocTh yeayr i uHBanuaoB” (myHKT 3.1 u 3.2 u3 nepeuns nokaszateneii [Ipukasza
MunucrepctBa mnpocseuienuss Poccuiickoit @enepaunn ot 13 mapra 2019 roma Ne 114).
OneHuBanuch JBe TPYMIIbI IOKAa3aTeNeH:

- o0opyoBaHHE TEPPUTOPHUH, MpPUJIETAIOMIEH K 3AaHUSAM OpraHU3alMd, U MOMEHICHUH C yuyeToM
JOCTYITHOCTH ISl MHBAIUIOB (5 moKa3aresnei);

- obecrieueHHMEe B OpraHU3allMM YCIOBUI JOCTYMHOCTH, IO3BOJSIONIMX HMHBAJIHAAM MOJIy4aTh
o0pa3zoBaTenbHbIC YCIyTH HapaBHE ¢ APYruMH (5 mokaszartesei).

B Tabnumax 7 u § mpencTaBiieHbl pe3yibTaThl OLIEHKU JOCTYITHOCTH YCIYT JJIsi MHBAJIHJIOB,
XapakTepu3yromue Hanuuue yciaoBuid. Homepam B Tabiuile COOTBETCTBYIOT CIEAYIOIINE YCIOBHUS
JOCTYITHOCTH JJ11 UHBAJIWIOB!

1 - OGopynoBaHME BXOIHBIX TPYII MAaHAYCAMU WX TOJbEMHBIMU IIATPOpPMaMU

2 - Hanuuue BBIIETEHHBIX CTOSHOK JUUISl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIUIOB

3 - Hanmume amantupoBaHHBIX TU(TOB, TOPYYHEH, paCITUPEHHBIX ABEPHBIX TPOESMOB

4 - Hannuune CMEHHBIX KPECENI-KOJISICOK

5 - Hanuuue criennanbHO 000pYA0BaHHBIX CAHUTAPHO-TUTUEHUYECKUX [TOMEIIEHUI B OpraHU3aluu

Ta6auna 7.

O0opynoBaHuE TEPPUTOPHH, IPUIIETAIONIEH K OpraHU3al|H, U €€ TOMEILICHHUH C YYE€TOM JOCTYITHOCTH JJIsl HHBAJIH/OB
1 - obecmieueno, 0 - He obOecIeYeHo

VYcnaoBust TOCTYITHOCTH IJ1s1 MHBAIHUIOB 1 2 3] 4] 5 |CymmaycroBuit

Jerckuii cag Ne33 0 1 0]01]0 1
Teppurtopus opranuzanuu o0opyaoBaHa 1 yclIOBUEM TOCTYITHOCTH U3 5.
Curyamss ¢ oOecriedeHHMEM B OpraHH3alUd YCIOBUI JOCTYMHOCTH, TO3BOJISIOLINX
WHBAJIAJIaM TTOJTy4aTh 00pa3oBaTeIbHbBIE YCIYTH HapaBHE ¢ ApyruMu, o0cTouT sryuiie (Tadmmma 7).

Homepawm B Tabmuiie 8 COOTBETCTBYIOT CIEAYIONINE YCIOBUS JOCTYITHOCTH:



1 - AyOnupoBaHue IJisi MHBAJIUIOB 10 CIYXY W 3pPEHUI0 3BYKOBOW U 3pUTEIHHON HH(POPMAITHHI
2 - JlyGnupoBanue Haanucel, 3HAKOB M MHOM TEKCTOBOM U rpaduueckoil nHpopMauy 3HaKkaMH,
BBHITIOJTHEHHBIMU pelibe(hHO-TOUeuHBbIM IIpudTOM bpaiins
3 - BO3MO>KHOCTB NPEAOCTaBIECHNSI HHBAJIUAAM T10 CIIyXY (CIyXY U 3pEHHI0) YCIIyT
cypaonepeBoInKa (TU(I0CypIoIepeBOINKA)
4 - [Tomomp, Oka3piBaeMas paOOTHUKAMHU OPTaHU3aI|H, MPOIISAMINIMHA HEOOX0IMMOE 00yUIeHHE
(MHCTPYKTHpPOBaHKE) (BOZMOXXHOCTH COMPOBOXKICHHS paOOTHUKAMH OPTaHU3AIHN )
5 - Hanmnyuie BO3MOXHOCTH MTPEIOCTABIICHUS YCIYTH B IUCTAHIIMOHHOM PEXUME UM Ha I0MY
6 - Hanmume anbrepHaTUBHOW Bepcur OUIIMATLHOTO caiiTa opraHu3anuu B cetu IHTepHeT 1uist
WHBAJINIOB IO 3PEHHUIO
Tabauua 8.
Ob6ecrieueHne B OPraHU3alMK YCIOBUH TOCTYITHOCTH, TTO3BOJITIONINX HHBAJUIAM MOJIy9aTh 00pa30BaTeIbHbBIC

YCIyTH HapaBHE C PyTUMU
1 - obecmeueno, 0 - He obOeceyeHo

YcnoBust TOCTYITHOCTH IJ1sS MHBAIUIOB 1 2 3 4 5 6 | Cymma ycnoBwid
Jerckuii cag Ne33 0|0 0 0 1 1 2

B opranmzamum obecneueHo 2 w3 6 YCIOBHI, MO3BOJSIOIIMX HWHBAIKWIAM MOTy4aTh

o0pa3oBaTeNnbHbIC YCIIYTH HAPABHE C APYTUMHU.

Crnenytoliue BOPOCHI KACAIHUCH YIOBICTBOPEHHOCTH PECTIOHACHTOB TOOPOKENATETHHOCTHIO
1 BEXKIIMBOCTHIO ABYX THIIOB PAOOTHHUKOB:
- obOecreynBarOUIMX MEPBUYHBINA KOHTAKT C MOCETUTENSIMH U HH(OpMHpOBaHHE 00 yciyrax mpu
HEMOCPEACTBEHHOM OOpAaIlEeHUH B OPraHU3alINIo;
- 0OecreynBaroUMX HEMOCPEACTBEHHOE OKa3aHUe YCIYTH MpU oOpallleHud B OPraHu3aluio.

CBoJiHBIE TaHHBIC 10 JTAHHOMY BOIIPOCY TpecTaBieHbl B Tabmuie 9.
Taoauma 9.
Y I0BIIETBOPEHHOCTh PECTIOHIEHTOB JOOPOKENATEITHPHOCTRIO U BEXKINBOCTHIO PAOOTHUKOB, IIPH OOpAICHUH B
o0Opa3oBaTenpHON opranu3anuu, %

Tum B3auMoieiicTBHsI pabOTHHKA C ObecnicucHE MEPBUIHOTO KOHTAKTA U ObecrieueHre HeroCPEACTBEHHOTO
MOJyYaTeyieM YCIyTH uHpOpMHUpOBaHUE 00 ycayrax OKa3aHMsl yCIYTH
Hetckuit can Ne33 100 100

Kak mb1 Buum u3 TabGmuiiel 9, Bce pecrioHIEHTHI YAO0BIETBOPEHBI JOOPOKENATEIbHOCTBIO U
BEXJIUBOCTBHIO PAOOTHUKOB ITPH OOpAIICHUH B OPTaHU3ALMIO NP Pa3HbIX THUIIAX B3aUMOJICHCTBUSI.

Taxoke 3amaBancs BOIpoOC 00 yIOBIECTBOPEHHOCTH PECIIOHAECHTOB J0OPOKENaTeIbHOCTHIO U

BEXJIMBOCTHIO paOOTHUKOB OpraHM3alUi, C KOTOPHIMUA OHM B3aUMOJCHCTBOBAIM B TUCTAHIIUOHHOU

¢dopme. CBoiHbIE JaHHBIE IO JAHHOMY BoIpocy rnpeacTasieHsl B Tadmure 10.
Taoauuna 10.
Y I0BIIETBOPEHHOCTD PECTIOHICHTOB JO00POKEIATEITHPHOCTIO U BEXKIIMBOCTHIO PAOOTHUKOB, ITPH HCIIOJIb30BAHUH
JUCTAHIITMOHHBIX (l)OpM B3aPIMOL[efICTBPIS[ C OpFaHH3aHHCﬁ, %

IToka3arenu ITons30Banuce Y 10BIIETBOPEHBI
Hetckuit can Ne33 100 100

Bce pecnonnmeHThl, ©3 4YHMcla  [OJIb30BABIIMXCS  AMCTAaHUMOHHBIMU  (hopmamu
B3aMMO/ICICTBUS, YAOBIETBOPEHBI JOOPOKEIATEIHLHOCTHIO U BEXIINBOCTHIO PAOOTHHUKOB.

B 3akiioueHue, pecrioHIEHTOB MOMPOCUIIN AaTh OOIIYI0 OLEHKY opraHuzanuu. s storo
ObUIO 33/J1aHO TPU BOMPOCAa O TOTOBHOCTH PEKOMEHJOBATh OPraHM3AIMI0 CBOUM 3HAKOMBIM U
POJICTBEHHUKAM, yIOBJIETBOPEHHOCTH OPraHM3AllMOHHBIMH YCJIOBUSMH IPEIOCTABICHUS YCIYyT U
YAOBJIETBOPEHHOCTH B LIEJIOM YCJOBHMSIMH OKa3aHUs yCHyr B opraHu3anuu. CBOJHBIE JaHHBIE IO

JAaHHBIM BOTIpOCaM TipeacTaBieHbl B Taommme 11.
Taoauna 11.
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OO0mast orieHKa opranu3anuii, %

I'oTOBHOCTH PEKOMEHIOBATH Y 10BIE€TBOPEHHOCTH Y IOBJIETBOPEHHOCTH B IICJIOM
IToka3aTenu | opraHu3aIliy CBOMM 3HAKOMBIM | OpraHW3allMOHHBIMU YCIOBUSIMH YCIIOBHSIMU OKa3aHUs YCIIYT B
U POJICTBCHHUKAM MIPEIOCTABJICHUSI YCIYT OpraHu3aIHH
Jerckuii can
100 100 100
Ne33
BCG peCHOH,Z[eHTBI TOTOBEI peKOMeHI[OBaTB OpI‘aHI/I?)aI_[I/II/I CBOUM 3HAKOMBIM n

POACTBCHHUKAM, NOBOJIbHBI OPraHU3allMOHHBIMU YCIIOBUSAMU MPCAOCTABJICHUA YCIYT U YCIIOBUAIMU
OKa3aHHd yCIYT B LCJIOM.




4. 3HaveHMs MO KAKIAOMY MOKA3aTENI0, XapaKTepu3youeMy o01ue KpuTepruH OlleHKH
Ka4eCcTBAa yCJIOBHIl OKa3aHUA YCJIYT 00pa30BaTe/bHbIMH OPraHU3AUNAMU

B cootBercTBuM ¢ myHKTOM 5 «IIpaBui c6opa u 000011eHNs HH(POPMAIUK O KAYECTBE YCIOBHMA
OKa3aHMs yCIyT OpraHu3alusIMu B chepe KyJIbTyphl, OXpaHbl 3A0POBbs, 00pa30BaHMs, COLUATEHOTO
oOciy’)kuBaHUsi M (eaepalbHbBIMU  YUPSKICHUAMU  MEIUKO-COIMAIBHON  AKCIIEPTH3BD),
yrBepxkeHHbIX [locTanoBnenuem [IpaBurenscrBa PO ot 31 mas 2018 r. N 638, nannble B Tabnunax
npencTaBicHbl B (opmare, oOecreunBaroieM BO3MOXKHOCTh JalbHEWIIeH o0pabOTKH JaHHBIX U
pa3MmenieHre Ha OQUIMAIBLHOM CalTe UIs pa3MelleHus WHGPOpMalUd O TOCYAAPCTBEHHBIX H
MYHULUTATBHBIX YUpeKACHUAX https://bus.gov.ru

HazBanue B onpoce UucneHHOCTh MoJyyaTene yciuyr YucneHHOCTh PECTIOHICHTOB Jlons pecionaeHTa

Jerckuii cag Ne33 40 18 45%

1. OTKpPBITOCTD U IOCTYNHOCTH HH(pOPMauH 00 OPraHU3AIUHU, OCYLIECTBJIsSIIONIEl 06pa3oBaTeIbHYIO

JeATeIbHOCTh
1.1.1. O6beM nHpOpMaIUH, pa3MeIIeHHONW HAa HHPOPMAITMOHHBIX CTEHIAaX B TIOMEIICHUH BhITONHEHHE
OpTaHU3aINH, TI0 OTHOIICHUIO K KOJIMYECTBY MaTePHAaJIOB, pa3MEIIeHHEe KOTOPBIX YCTaHOBJICHO HHATKATOpa
HOPMATHBHO-IIPABOBBIMHU aKTaMHU p
Jerckuii cag Ne33 15 15
1.1.2. O6beM nHpOpMAaINH, pa3MeNeHHON Ha O(pHUIIMaTBFHOM caliTe OpTaHU3aIlluH, TI0 OTHOIIICHUIO Brimonnenue
K KOJINYECTBY MaTepPHaIOB, Pa3MEIICHNE KOTOPHIX YCTAHOBIIEHO HOPMATHBHO-TIPAaBOBBIMH aKTaMHU WHANKATOpa
Jerckuii cag Ne33 35 37
1.2.1. Hammuue n QyHKIMOHUPOBAaHUE HA OPHUITHAITLHOM CaiiTe OpraHu3aIiii HHQOopMaIu o Brimonnenue
JMCTaHIMOHHBIX CIIOCO0ax B3aMMOJEHCTBUS C HOJTyYaTeIsIMU YCIyT MHJIMKaTopa

. B Hanuuun u GyHKIMOHUPYIOT OoJiee TPEX ANCTAHIIMOHHBIX CIIOCOOO0B
Jerckuii cag Ne33 N by by p 100

B3aUMO/ICHCTBUS
1.3.1. Yucno nomyyaTesield ycIyr, YIOBIETBOPEHHBIX KA4ECTBOM, MOJTHOTON M TIOCTYITHOCTHIO
MHPOPMALINH O IEATSITFHOCTH OPTaHU3aliuy, Pa3MEIIEHHON Ha HH)OPMAIIOHHBIX CTCHAaX B BhITONHEHHE
TIOMEIIEHUH OPTaHU3aIliH 110 OTHOIIEHHUIO K YUCITy OTNPOIICHHBIX ITOTydaTeNieli yCIIyT, OTBETHBIINX HHAMKATOpa
Ha COOTBETCTBYIOIINI BOIPOC aHKETHI (YIUTHIBAIOTCS OTBETHI TONBKO T€X PECIIOHICHTOB, KOTOPHIE p
obpananich K ”HQOpMaIMN Ha CTEHIE)
Jerckuii cag Ne33 18 18
1.3.2. Yucno nosyuaTeneil yciayr, yA0BIETBOPEHHBIX KaU€CTBOM, MIOJIHOTOM U JOCTYTHOCTBIO
nH(OpMAaLMK O AESTeTLHOCTH OpraHu3aluy, pa3MeIEHHON Ha O(UINATLHOM CaiiTe OpraHu3auy Mo BhITONHEHHE
OTHOIICHHIO K YHCITY OMPOIICHHBIX MTOydYaTeIeH yCIyT, OTBETHUBIINX HAa COOTBETCTBYIOIINI BOIIPOC HHATKATOpa
AHKETHI (YUYUTHIBAIOTCS OTBETHI TOJIBKO TEX PECIIOHACHTOB, KOTOPBIE 00pamaimch K HHpopMaIuy Ha p
caiTe)
Jerckuii cag Ne33 18 18
2. KompopTHOCTE yC10BHIi IPegoCTABICHHUS YCJIYT
. Brinonnenue
2.1.1. Hann4ne KoM(pOPTHBIX YCIOBHH JUIS IPEIOCTABICHUS YCIYT
MHJIMKaTopa

Hetckuit cag Ne33 Hannuue nsitu v 60siee KOMQOPTHBIX YCIOBUH IS TPEAOCTABICHHS YCIIyT 100




2.3.1. Yucno nomyyaresnei yciyr, y10BICTBOPEHHBIX KOM(OPTHOCTHIO PEIOCTABICHUS YCIIyT

N . Brinonnenue
OpraHU3aIMeH, 10 OTHOIICHHUIO K YHCITY OMPOIICHHBIX TOTYyYaTeNIeH YCIIyT, OTBETHBIIUX Ha .
JIAHHBIA BOTIPOC P
Jerckuii cag Ne33 18 18

3. IoCTYHOCTD YCJIYT VIS HHBATTHI0B
3.1.1. Hannune B NOMENIEHUSIX OPraHn3aliy COLMAILHOM cephl 1 Ha NpUIIETaloIIeH K Hel Brimonuenue
TEPPUTOPUH YCIOBUI TOCTYMHOCTH IS HHBAIHIOB HHAUKATOpa
. KonudecTBo yclioBHii JOCTYITHOCTH OPTaHU3AIUH JUII HHBAJIUIOB (OT OJTHOTO
Jerckuii cag Ne33 1 20
JIO YETHIPEX)
3.2.1. Hannuue B OpraHu3anuy COMMAILHOM chephl yCIOBUH TOCTYITHOCTH, TTO3BOJISIOIINX Brimonnenue
WHBAJIUIaM TI0JIy4aTh YCIyTH HApaBHE C IPYTHMU HWHAUKATOpa
. KonudecTBo yclioBHiA JOCTYITHOCTH, TO3BOJISIONIUX MHBAIUIAM II0JTy4aTh
Hetckuii cam Ne33 Y Y ’ Y 2 40
YCIIyTH HapaBHE C IPYTUMH (OT OJTHOTO JI0 YETHIPEX )
3.3.1. Yncno mosryyaTenei yciayr-uHBaIHIO0B, YIOBICTBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJIS BhINOHEHHE
WHBAJINIOB, IT0 OTHOIIEHHUIO K YUCITy ONPOLICHHBIX ITOJTydaTelNeil yCIyr-nHBAIN0B, OTBETUBIINX Ha HHTHRATODA
COOTBETCTBYIOITNH BOIPOC aHKETHI (YUUTHIBAIOTCS TOJIBKO WHBAIHAIBI M UX MIPEICTaBUTEIIN) P
Jerckuii cag Ne33 2 3
4. 100poixenaTeIbHOCTh, BeKJIUBOCTH PA0OTHHKOB OPraHU3aluH
4.1.1. Yncno momydaTesieii yeiIyT, YA0BIETBOPEHHBIX JOOPOKENaTeILHOCTHIO, BEKITUBOCTHIO BhITIONHEHHE
PabOTHHUKOB OpraHU3aNNH, 00ECIICUNBAIOIINX ITEPBUYHBIN KOHTAKT U HHPOPMHUPOBAHHUE MTOTyJaTEIs HHHKATODA
YCITyTH, IO OTHOIICHHIO K YHCIY ONPOIICHHBIX MOJyYaTesIei yCIayr, OTBETUBIINX HA TAHHBIN BOIPOC p
Jerckuii cag Ne33 18 18
4.2.1. Yucno noy4daTelieit yeiyr, YAOBICTBOPECHHBIX JOOPOKEIATSILHOCTHIO, BEKIUBOCTHIO BhlHOMHEHIE
PpaOOTHUKOB OpraHU3aNUH, 00CCIICUYNBAIOIINX HEMOCPEICTBCHHOE OKa3aHHE YCIIYTH, 110 OTHOIICHUIO HHATKATOPA
K YHCITY OMPOIICHHBIX MOTyYaTeIei yCIyr, OTBETUBIINX HA TAHHBIH BOIPOC p
Jerckuii cag Ne33 18 18
4.3.1. Yucno noy4vaTelieil yeiyr, YAOBICTBOPECHHBIX JOOPOKEIATSILHOCTHIO, BEKITUBOCTHIO BhlHOMHEHIE
PpabOTHHUKOB OpTaHU3ALNH IIPH UCTIOIH30BAHNH TUCTAHITMOHHBIX (HOPM B3aUMOICHCTBUS, O HHATKATOpa
OTHOIICHHIO K YHCITY ONPOIICHHBIX MTOJTydaTeIe yCIyT, OTBETUBIINX Ha JaHHBIH BOMPOC. p
Jerckuii cag Ne33 18 18
5. Y10B1eTBOPEHHOCTD YCJIOBUSAMHU OKA3AHHUSA YCJIYT

5.1.1. Yucno monmyyartesnei yciayr, KOTOPbIE TOTOBBI PEKOMEHIOBATh OPTraHU3alUI0 POJICTBCHHUKAM U BhIMOMHE e
3HAKOMBIM (MOTJIH OBl €€ peKOMEHI0BAaTh, €CJIN OBl ObLITa BO3MOXHOCThH BRIOOpA OpraHU3aIiH ), TIO HHTRATODA
OTHOIICHHIO K YHCITY OINPOIICHHBIX MTOJTydaTeeH yCIyT, OTBETUBIINX HA JaHHBIH BOIPOC. P
Jerckuii cag Ne33 18 18
5.2.1. Yucno monyyaresei ycayr, yIOBICTBOPCHHBIX OPraHH3allMOHHBIMU YCIOBUSMHI BhITIONHEHHE
MPEIOCTAaBICHHS YCIYT, IO OTHOIIEHHIO K YHCIY ONPOIICHHBIX IOTydaTeiel yCIyT, OTBETUBIINX HHAMKATOpa
Ha JJaHHBII BOTIPOC. p
Jerckuii cag Ne33 18 18
5.3.1. Yucno momyvaresnei ycIyr, yIOBICTBOPCHHBIX B [IEJIOM YCIOBUSIMH OKa3aHHS YCIYT B BhITONHEHHE
OpTaHU3AINH, TI0 OTHOIICHHUIO K YHCITY OMPOIIEHHBIX MOTydaTeiel yCIyT, OTBETUBIINX Ha TaHHBII HHAMKATOpa
BOIIPOC. p
Jerckuii cag Ne33 18 18
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IIpenBapuTeabHbIil pacyeT 02/U10B M0 KAXKI0I OPraHu3amum
Homepam B Ta0/1u11e COOTBETCTBYIOT:

1. Kpurepuii "OTKpBITOCTh M JOCTYITHOCTh HHPOpMAIUK 06 oprannzanuu”

2. Kputepuii "KoMmdpopTHOCTH YCIOBUH TTpeaOCTaBICHUS YCIyT"

3. Kpurepuii "JlocTynHOCTb yCIyT AJ11 HHBAJIUA0B"

4. Kputepwuii "JloOposkenaTeIbHOCTh, BEKIUBOCTh PAOOTHUKOB OpraHu3anun’

5. Kputepuii "Y 10BIE€TBOPEHHOCTh YCIOBUSIMH OKa3aHUA yCayT"

Kputepuu 1 2 3 4 5 HToroBelii moka3zareinb
Makcumym 100,00 100,00 100,00 100,00 100,00 100,00
Hetckuii cag N33 98,85 100,00 42,00 100,00 100,00 88,17
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5. OcHOBHbIE HEIOCTATKH B padoTe OpraHu3aiuii, BbIsIBJIeHHbIE B X0/1e cOopa U 0000111eHUsA
HHopMannu 0 KavyecTBe YCJI0BUI 0KA3aHMS YCJIYT, U NMPeIJI0KEeHUS M0 COBEPIICHCTBOBAHUIO
HX JeITeJILHOCTH

5.1. HemocTraTKu, BhISIBJICHHBIE B X0/1¢ H3Y4YeHHs Pe3yJbTATOB Y/10BJETBOPEHHOCTH I'PaKAaH
KA4eCTBOM YCJI0BHI OCYIIeCTBJICHHS 00Pa30BATEJIbHOM JesITeJIbHOCTH H B X0/1¢ MOCeIIeHUs
OpraHu3anui U MPeJI0KeHHUs M0 UX YCTPAHECHHIO

TeppuTopus, npuneraromias K OpraHu3aliy, U ee MOMELICHUS He 000pYy/I0OBaHbI C Y4ETOM
YCIIOBUH JTOCTYHNHOCTU JUIsl MHBaIUA0B. OTCYTCTBYIOT psiJi yCJIOBUM, NO3BOJISAIOIINE HWHBAIUAAM
noJry4yaTh 00pa30BaTeNIbHbIC YCIYTH HApaBHE C APYTUMH.

BrISIBJI€eHHBIN HETOCTATOK

Jerckmii cag Ne33

1. O6opynoBaHKHE BXOHBIX TPYIII MaHIyCaMHU U ITOABEMHBIMHE IUTATHOPMaMHU

3. Hanmuuue agantupoBaHHBIX JTU(GTOB, MOPYYHEH, paCIIUPEHHBIX JBEPHBIX MPOESMOB

4. Hanmnune CMEHHBIX Kpece-KOJSCOK

5. Hanmmame crienuanbHO 000PYIOBaHHBIX CAHUTAPHO-THTHEHHICCKHUX MIOMEIIICHUH B OPTaHU3aINN

1. Jyb6mupoBaHue isl HHBAJIMIOB 10 CIIYXY W 3pEHHUIO 3BYKOBOH M 3pUTEIHHONW HHPOPMAIIUN

2. JlybnupoBaHue HaIIUCEH, 3HAKOB M HHOHM TEKCTOBOH | rpaduueckoit mHGopMaIiy 3HaKaMH, BHITTOJIHEHHBIMH
penbedHO-ToueuHbIM mpudTOM bpaiins

3. BO3MOXHOCTP IIPEIOCTABIICHI HHBAIKAAM TI0 CIIyXY (CIyXy W 3pEHHUI0) YCIIyT CypIOIIepeBOAINKA
(TudnocypromnepeBoaINKA)

4. IMomork, Oka3pIBacMasi paOOTHHKAMU OPTaHU3AIMHY, TPOLICIIIMU HE0O0X0MMOe 00yUeHIe (HHCTPYKTHPOBAHUE )
(BO3MOYKHOCTB COMPOBOXKICHUS pAaOOTHUKAMU OPTraHU3aIHH )

6. IlpensioskeHus M0 COBEPUICHCTBOBAHUIO AeSITEIbHOCTH OPraHU3aluil

I[lo xpurepusiMm «OTKpBITOCTH W JOCTYNMHOCTh HH(pOpManuu 00 OpraHU3alNH,
OCYIIECTBIISIONIEH 00pa30BaTEIbHYIO EATEIBHOCTY HEOOXOIMMO MPEACTaBUTh HA O(UIIHATLHOM
caiiTe M CTEHJ]aX OpraHU3aIiy BCIO HE0OX0IMMYI0 HH(OpMAIIUIO, ONTMCAHHYIO B pa3jaene 5.1 oTyera,
B COOTBETCTBUHU C TpeOoBaHUsAMH, yTBepkIeHHbIMU [loctanoBinenunem IlpaButensctBa PO ot 20
okTs10ps 2021 r. N 1802, a Taxke [Ipukazom MunucrepcTa npocsemienns PO ot 13 mapra 2019 1.
Ne 114.

ITo kputeputo «JlOCTYMHOCTB YCIIYT AJISl MHBAJIHMIOBY» HEOOXOIMMO MO MEpe BO3MOXKHOCTH
000pyI0BaTh TEPPUTOPHUIO, MPHIIETAIONIYI0O K OpPraHU3aluu, U €€ MOMEUICHUs C YYeTOM YCIOBUH
JOCTYIIHOCTH JJI1 MHBAJIUIOB, @ TaKXKE€ CO3/aTh YCJIOBHS, MO3BOJIAIONINE HWHBAIMJIAM MOJIy4aTh
oOpa3oBaTeNnbHbIC YCIYTH HapaBHE C JAPYTHMMH, B COOTBETCTBHM C HEJOCTAaTKaMH, OMHCAHHBIMU B
pasnene 5.2 ordera. [laHHble ycnoBus onucanbl B nmyHKTax 3.1 u 3.2 Ilpukasa Munucrepcrtsa
npocsenieHus PO ot 13 mapra 2019 r. Ne 114.

ITo kputepusim «KomMpoOpTHOCTH yCIOBUH, B KOTOPBIX OCYIIECTBIISETCS 0Opa3zoBaTeIbHAas
NESITENbHOCTD, «/100porkenaTenbHOCTb, BEXJINBOCTh paboTHUKOB OpraHu3aIuny,
«Y IOBJIETBOPEHHOCTh YCIOBUSAMHU OCYIIECTBICHHUSI 00pa30BaTEIbHON NEATENIEHOCTH OpraHnu3aluiiy
HEJOCTaTKU OTCYTCTBYIOT.
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[Tpunoxenue 1

OneHkKa OTKPBITOCTH U 10CTYIIHOCTH HH(popManun 00 00pa3oBaTe/IbHOM OPraHU3aluM Ha eé

opunHaIBLHOM caiiTe

[Tepeuens nHbopmalu 00 0Opa3oBaTETHLHON OpraHU3aIluy, HEOOXOAUMOM NS
pa3MenieHus Ha caiiTe opraHu3anuu (B COOTBETCTBHHU € MocTaHoBIeHHeM [IpaBuTenbcTBa
Poccuiickoit @enepanuu ot 20 oxTs1i6ps 2021 r. N 1802)

Nudopmarnus o gate cozmanusi o0pa3oBaTeIbHON OpraHU3aluu

WNndopmanus o0 yupeaurene, ydpeAUTENIIX 00pa3oBaTeIbHON OpraHu3alyu, o
IPE/ICTAaBUTENBCTBAX U (pHIHaIax
o0pa3oBaTeNbHOI OpraHu3aluu

Nudopmarnus o mecTe HaX0XASHUS 00pa3oBaTeIbHON
OpraHu3aliy, ee MPEJICTABUTEIHCTB U (PHINANIOB (ITPU HAIWYHUHN)

Wndopmanus o pexxume, rpapuke paboTh

e

Nudopmarnys 0 KOHTAaKTHBIX TenedoHax 1 00 aapecax JIEKTPOHHON MOYTHI

HNudopmanus o cTpykType 1 00 opraHax yrnpasieHHs: 00pa3oBaTelbHOM oprann3anuu (B
TOM YHCJIe: HAMMEHOBAHHE CTPYKTYPHBIX MOApA3IeIeHU (OPraHOB YIIPaBICHHUS );
(damMuum, UMEHa, OTYECTBA U JJOJDKHOCTU PYKOBOAMTENEH CTPYKTYPHBIX MOAPA3/IeICHHIA;
MeCTa HaXOXACHHUS

CTPYKTYPHBIX TTOJIpa3ielieHui; aapeca ohUInaIbHbIX CaiTOB B ceTu «HTepHET»
CTPYKTYPHBIX MOJIpa3/iesieHuii (Ipy HAJIMYKH ); aJpeca 3JIEKTPOHHOMN MOYTHI CTPYKTYPHBIX
noJipa3aesieHui (Mpu HAJTUIHH )

CBenieHHs 0 HATMYHMH MTOJIOKEHUH O CTPYKTYPHBIX OApa3ieneHusx (00 opranax
yIpaBJIeHUs) ¢ IPUIOKESHUEM KO YKa3aHHBIX MMOJIOKEHUH (IIPU X HAJIMYUH)

YcraB 00pa3oBaTensHON OpraHu3anuu

JlutieH3us Ha OCyIIECTBICHUE 00pa30BaTEILHOM AEITEIBHOCTH (C PUIIOKCHHUSIMH )

CBUIETENHCTBO O TOCYAAPCTBEHHOM aKKPEAUTAINH (C MPHIIOKESHUSIMHU)

[Tnan ¢puHAHCOBO-X03HCTBEHHOM AEATEILHOCTH 00pa30BaTEIbHOM OpraHnu3alui,
YTBEPKJICHHBIN B yCTAaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu nopsjke,
WK OI0JDKETHBIE CMEThI 00pa30BaTEIbHON OpraHU3aIiH

12.

JloxasibHbIE HOpPMATUBHBIE AKTHI, MPEAYCMOTPEHHBIE YaCcThIO 2 cTathu 30 denepanbHOrO
3akoHa Ne 273-D3 (110 OCHOBHBIM BOIIPOCAaM OpPraHM3alMKU U OCYLIECTBIICHUS
00pa30BaTeNbHO 1eATEIbHOCTH, B TOM UHCIIE PErjJaMeHTHPYIOIIHE MTpaBuiia IpueMa
00yyYaromuxcs, PeXUM 3aHATUI 00ydaronmxcs, GopMbl, IEPUOTUIHOCTD U MOPATOK
TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH U MTPOMEKYTOUHOM aTTecTali 00yJarommxcs,
HOPSI0OK M OCHOBAHUS TIEPEBO/IA, OTYUCIICHUSI M BOCCTAHOBIICHUS 00YYaIOLINXCS, TTOPATOK
oopMIIeHHS BOSHUKHOBEHHUS, TPUOCTAHOBIICHUS U NMPEKPAIIECHUs OTHOIICHUH MEXIY
o0pa3oBaTenbHOl opranu3anyeil ¥ 00yJaromMucs U (W) POAUTENSIMU (3aKOHHBIMU
MIPEACTABUTEISIMHU ) HECOBEPIIIEHHOJIETHUX 00YUaIOIINUXCs), IPAaBUJIa BHYTPEHHETO
pacropsaka o0y4aromuxcs, paBuiia BHYTPEHHET0 TPYI0BOTO

pacnopsiKa U KOJJIEKTUBHBIN JOTOBOP

13.

OTuer o pe3ynbTarax caMoo0CIeIOBaHUS

14.

JIOKyMEeHT 0 MOopsAKEe OKa3aHUs IUIATHBIX 00pa3oBaTeIbHBIX YCIYT, B TOM 4YHcie o0pasell
JI0TOBOpa 00 OKa3aHWU IIATHBIX 00pa30BaTEIbHBIX YCIYT, TOKYMEHT 00 YTBEPKIACHUU
CTOMMOCTH O0YUYCHHsI 110 KaKJI0M 00pa30BaTeIbHON IpOorpaMme

15.

JlokyMeHT 00 yCTaHOBJICHUH pa3Mepa IIaThl, B3UMAEMON JeTbMH, OCBAaUBAIOLTUMU
o0pa3oBaTenbHbIC IPOTPAMMEI IOMIKOJILHOTO 00pa30BaHUs B OpraHU3aIUsIX,
OCYHIECTBIISIONIUX 00pa30BaTENbHYIO JESTEIbHOCTD, 38 COACPKAHUE JIETEH B
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o0pa3oBaTenbHOI OpraHu3aluu, pealu3yoliel o0pa3oBaTelbHbIE IPOTPAMMBI HAUYATHHOTO
00111er0, OCHOBHOTO OOIIETO MJIH CPETHEro 00IIero o0pa3oBaHus, €ClIU B TaKOH
00pa3oBaTeNbHON OPraHU3alluK CO3AaHbl YCIOBHS I IPOKUBAHUS 00YyJaIOINXCs B
UHTEpHATe, MO0 3a OCYIIECTBICHNE MPUCMOTPA M YX0/1a 3a ISTbMH B IPYIINax
MPOJICHHOTO JTHS B 00pa30BaTeNbHOM OpraHu3aliy, peaan3yroiei 00pa3oBaTebHbIC
MIpOrpamMMbl Ha4aJIbHOTO 00IIEro, OCHOBHOTO OOIIETO MIJIM CPETHEro 00IIero

o0pa3oBaHus ¢ poauTeNel (3aKOHHBIX MPEJCTABUTENCH) 32 MPUCMOTP B YXO

16. | [Ipennucanust OpraHoB, OCYIIECTBISIONIMX TOCYaPCTBEHHBIN KOHTPOJIb (Ham30p) B chepe
o0pa3oBaHusl, OTYETHI 00 HCIIOTHCHUN TAKUX MPEANMHCAHUN

17. | Uadopmanus o peain3yeMbIX YPOBHIX 00pa3oBaHUs

18. | Mudopmanus o popmax odydeHus

19. | Uadopmarnivst 0 HOPMATUBHBIX CPOKAX O0ydeHUsI

20. | Uadopmamnus o cpoke ACHCTBUS TOCYJaPCTBEHHON aKKpeIUTaIlui 00pa30BaTEeIbHBIX
nporpamm (Tpu HAJTMYUU
rOCyAapCTBEHHOW aKKPEIUTAIIH)

21. | Madopmarnus 06 onrcanuu oOpa3zoBaTebHBIX IPOTPaMM
C IPWIOKEHUEM UX KOIUI

22. | Madopmanius 06 yaeOHBIX IUIaHAX C TIPUIIOKEHUEM MX KOMUI

23. | AHHOTauuM K pabo4uM nporpaMmmam JUCHMILIMH (110 KaXI0H
JTUCIUTIIINHE B COCTaBe 00pa30BaTeIbHON MPOTrpaMMBbI) C TIPHIIOKEHUEM WX KONTUH (TIpH
HaJINYWHN)

24. | Uadopmanus o KaJIeHIapHBIX y4eOHBIX Ipadukax
C IIPUJI0KEHUEM MX KOIUU

25. | Uadopmanus o METOAUYECKUX M HHBIX JTOKYMEHTAaX, pa3paboTaHHBIX 00pa30BaTEIbHOM
OpraHu3aluen st
obecrieueHust 00pa3oBaTEIHLHOTO IIpoliecca

26. | Madopmarius o peainzyeMbIX 00pa30oBaTeNbHBIX IPOrpaMMax, B TOM YHUCIIE O
peann3yeMbIX aIanTHPOBAHHBIX 00pa30BaTENbHBIX TPOrPAMMax, C yKa3aHUEM yUeOHbBIX
PEIMETOB, KYPCOB, UCIHILTUH (MOAYJICH ), MPAKTHKH, IPETYCMOTPEHHBIX
COOTBETCTBYIOIIEH 00pa30BaTeIbHON
IPOrpamMmoint

27. | Uadopmarus o0 UCIIONB30BAHUU TTPU PeATU3AIUN YKA3aHHBIX 00pa30BaTeIbHbIX
POrpaMM IEKTPOHHOTO O0ydeHUsI
U IMCTAaHIIMOHHBIX 00pa30BaTeNIbHBIX TEXHOJIOTHI

28. | Uadopmamnus 0 YUCICHHOCTH 00YUYaIOIINUXCS TT0 peaTu3yeMbIM 00pa30BaTeIbHBIM
IporpaMMam 3a cueT OI0PKETHBIX aCCUTHOBaHUi (peepanbHOro 0romkeTa, Or01KETOB
cyobekToB Poccuiickoit denepanun, MECTHBIX OFOJKETOB U IO IoroBopaM 00 00pa3oBaHUU
3a c4eT cpeacTB (pU3MIeCKUX U (UITH) FOPUIUICCKHX JIUIT, O YACICHHOCTH 00YJaroIImnxcs,
SIBJISTFOIIUXCS. HHOCTPAHHBIMY TPAKIAHAMH; O S3bIKaX, Ha KOTOPBIX OCYIIECTBIISCTCS
obOpasoBanue (00yueHHe); 0 3aKJIIOUYCHHBIX M TNIAHUPYEMBIX K 3aKITIOUEHHUIO IOTOBOpax
C MHOCTPAHHBIMU | (WJIH) MEXTyHAPOIHBIMHI OPraHU3ALUSIMHU IO BOIIPOCaM 00pa30BaHMS U
HAYKH

29. | ObpazoBarenbHBIC OpraHU3AINH, peaTHu3yIoNe 0011e00pa3oBaTeIbHbIC TPOTPAMMBI,
JOTIOTHUTEIHHO K UH(OPMAILIUU, TPETyCMOTPEHHOM myHKTOM 3 [IpaBuin pa3merieHus
uH(pOpMalliu Ha caiiTe, yKa3bIBalOT HauMeHoBaHUe OOpa3oBaTeNnbHble OpraHu3aluy,
peanusytomue mpodecCHoHaATbHBIE 00pa30BaTENbHBIC TPOTPAMMEI, TOTIOTHUTEIHHO K
nH(popmanuu, mpeaycMoTpeHHoM myHkToM 3 [IpaBun pasmenienns nHGOpMAIMU Ha caiTe,
JUTSL KaX 1011 00pa30BaTebHOM MPOrpaMMbl YKa3bIBAIOT:
00pa3zoBaTebHON MTPOTPaAMMBI

30. | YpoBeHs 0OpazoBaHus
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31.

Kox n nHaumenoBanue npodeccuu, cnennaibHOCTH,
HalpaBJICHUs IOATOTOBKU

32.

Wudopmanuio o HanpaBIeHUAX U pe3yibTaTaX HAy4HOH (HayYHO-MCCIIE0BATEIbCKOI)
JeSITEIbHOCTH U HAYy4YHO-UCCIIE0BATENBCKOM 0a3e It ee oCylecTBIeHUs (A1
00pa30BaTEeNbHBIX OPraHU3alMUi BBICIIETO0 00pa30BaHUs

Y OpraHU3aIMi JTOMOJHUTEIBHOTO MPOPECCHOHATHPHOTO 00pa30BaHMUS )

33.

Nudopmanuro o pesynpTarax mprueMa o Kaxjaoiu npodeccuu, CienuanabHOCTA CPETHETO
poQeCCHOHATBHOTO 00pa3oBaHus (IIPH HAIUYWY BCTYIMUTEIBHBIX UCIIBITAHUH ), KAXKIOMY
HAIpaBJICHUIO MMOATOTOBKH HUJIM CIICHHUAJIbBHOCTH BBICIICTO O6pa3OBaHI/I}I C pas3JIMYHbIMU
YCIIOBHSMU TIpHeMa (Ha MecTa, (UHAHCUPYEMBbIE 3a CUET OFOPKETHBIX aCCUTHOBAHMM
denepanbpHOTO OFOIKETA, OF0KETOB CyOBEeKTOB Poccuiickoii denepamuu, MECTHBIX
OI0/KETOB | 1O JOTOBOPaM 00 00pa30BaHUM 3a CUET CPEACTB GU3UICCKUX U (HITH)
IOPUINYECKUX JIMIT) C YKa3aHUEM CpeJHel CyMMbl HaOpaHHBIX 0AJUIOB 110 BCEM
BCTYITUTEILHBIM HCIIBITAHUSM, & TAK)KE O Pe3yJIbTaTaX NMepeBO/a, BOCCTAHOBIICHUS H
OTUYHNCIICHU A

34.

Nudopmarnus o dheneparbHBIX TOCYIapCTBEHHBIX 00pa30BaTENbHBIX CTaHAApTaX U 00
00pa30BaTeNbHBIX CTAHAAPTAX C IPUIIOKECHUEM MX KONMHUH (IPH HATUYHH)

35.

HNudopmanus o pykoBoauTee 00pa3oBaTeIbHON OpraHU3ainy, ero 3aMECTUTEISX,
pyKoBOIuUTENAX (hpriraaoB oOpa3oBaTeNbHON OpraHu3aiy (Ipy UX HAJTMYUH), B TOM
yucie: paMuius, UMs, 0TYeCTBO (TIPH HATUYUHN) PYKOBOJUTENS, €T0 3aMECTUTEIICH;
JOJKHOCTD PYKOBOJMTEINS, €T0 3aMECTUTENCH; KOHTaKTHbIE

TesehOHBI; aipeca dICKTPOHHOH IMOYUTHI

36.

Nudopmanust 0 mepcoHATFHOM COCTaBE MEJArOrMu4eCcKUX paOOTHUKOB C YKa3aHUEM YPOBHS
00pa3oBaHus, KBATM(PUKAIIUK U OTIBITA PAOOTHI, B TOM 4YHuCIIe: GaMUIus, UMs, OTIECTBO
(mpu HanMuwK) pabOTHHKA; 3aHUMAaEMasl IOJDKHOCTD (JOKHOCTH ); IPEToaBacMbie
JTUCIUTIIMHBI, yUeHas CTeneHb (MIpH HAJIMYWH ); YYeHOE 3BaHue (MPU HAJTUIHH ),
HAUMEHOBAHHE HAIIPABIICHUS MTOJITOTOBKU U (MIN) CIIEIUATBHOCTH; JAHHBIE O TIOBBIIIICHUH
KBaTH(UKAIUK U (UITH) TpodhecCHOHATBHOM MEePernoAroToBKe (IMIPH HATMYUHN ); OO CTaX
paboThI; cTaXX pabOTHI MO

CTIECIUATBHOCTH

37.

WNudopmanus o MecTax oCylIecTBICHUs 00pa30BaTEIbHON AEATEIbHOCTH, BKIIIOUAs MECTa,
HE yKa3bIBaeMbIe B COOTBETCTBUM ¢ DenepanbHbpIM 3ak0HOM Ne 273-D3 00pa3oBaTeIbHOM
ACATCIIBHOCTH, B TOM YHCJIC: MCCTA OCYIICCTBIICHUA 06pa3OBaTean0171 ACATCIBHOCTHU 110
JOTIOTHUTEIBHBIM TPO(ECCHOHANBHBIM MTPOTrPaMMaM; MECTa OCYILECTBICHUS
00pa3oBaTeNbHON AEATEIBHOCTH TI0 OCHOBHBIM IPOrpaMMaM MpoecCHOHATBEHOTO
00y4eHHs; MecTa OCYIIECTBICHHs 00pa30BaTeIbHON AESITEIbHOCTH IPHU UCIIOJIB30BAHNUN
ceTeBoi (hOPMBI peanu3auu 00pa3oBaTeIbHBIX MPOTPAMM; MECTa TPOBEICHUS TPAKTHUKH;
MecTa MPOBEICHUS TPAKTUUYECKON MOATOTOBKY 00y4YaloIInXCsl; MECTa IPOBEACHUS
I‘OCy,Z[B.pCTBGHHOfI UTOTOBOU ATTCCTALMHU B IMMPUJIOKCHUH K JIMICH3WU HA OCYIICCTBJICHUC

38.

Nudopmarnus o MaTepHAIbHO-TEXHUYECKOM 00ecriedeHuH 00pa3oBaTelIbHON ACATEIHhHOCTH
(B TOM yHcIe: Hanu4Yre 000pyIOBaHHBIX Y4eOHBIX KAOMHETOB, 0OBEKTOB JUIS TPOBEACHUS
MPaKTUYECKHUX 3aHATUH, OMOINOTEK, 00BEKTOB CIIOPTA, CPEACTB OOYUCHHUS U BOCITUTAHUS, B
TOM YHCJI€ TPUCIIOCOOICHHBIX IS HCIIOIB30BaHNUS HHBAINIAMU U JTUIIAMU

C OTpaHMYCHHBIMH BO3MOKHOCTSIMHU 370POBBS)

39.

Nudopmarnus 06 oGecriedeHU OCTyIa B 3/1aHUST 00pa30BaTEIIbHOM OpraHU3aIluu
WHBAJIMIOB U JIMI C OTPaHUYCHHBIMH BO3MOXKHOCTSAMU 3J0POBbS

40.

Nudopmariust 00 ycIoBUSX MUTaHUS 00yYIarONTUXCsl, B TOM YUCJIE HHBAIHUIOB U JIUIT C
OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3JI0POBbsI

41.

Nudopmarnus 06 yCIoBUSX OXpaHBI 310POBbST 00YJAFOIITNXCS,
B TOM YHMCJIC MHBAJIMJIOB U JIUI C OITPAHUYCHHBIMU BO3MOXXHOCTAMU 31J0POBbS
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42.

WNndopmanus o goctyne K MHPOPMALMOHHBIM CHCTEMaM U HH(POPMALMOHHO-
TEICKOMMYHHUKAIIMOHHBIM CETSIM, B TOM

YHCIIe IPUCTIOCOOICHHBIM IS MCTIOIb30BAHUS MHBAJIMIAMH U JIMLIAMHU C OTPAaHUYECHHBIMU
BO3MOXKHOCTSIMH 3/I0POBbSI

43.

Hndopmanus 00 371eKTpOHHBIX 00pa30BaTENBHBIX pECypcax, K KOTOPBIM 00ecreunBaeTCst
JOCTYT O0YYarONMXCsl, B TOM YHCIIE IPUCTIOCOOTIEHHBIX ISl HCIIOIB30BaHNS HHBAINAAMH U
JTHLAMH

C OTPaHUYCHHBIMU BO3MOKHOCTSIMU 370POBbSI

44.

Wndopmanus o HaTMYMK CHIEIHUATBHBIX TEXHUYECKUX CPEACTB 00yUEHUS KOJUIEKTUBHOTO U
WHIUBHyaJIbHOTO I0JIb30BAHMS IJI MHBAJIMIOB U JIUL C OTPAaHUYEHHBIMU BO3MOXXHOCTSIMU
310POBbs

45.

HNHdopmanus o HAIMYUK U YCIOBUAX IPEIOCTaBICHUS 00y4atolMMCcs CTUIIEHINH, Mep
COLIMAJIbHOM MOIEPIKKHU

46.

WNudopmaniysa o Hamuuuu oOUIEKUTHS, UHTEpHATA, B TOM YUCIIE MIPUCIIOCOOICHHBIX TS
MCIIOJIb30BAHUSI MHBAIMIAMU U JIMLIAMU C OTPAHUYEHHBIMU BO3MOXKHOCTSIMH 3/I0POBbSI,
KOJIMUECTBE JKUJIBIX TTOMEIICHUH B OOIEKUTHH, UHTEPHATE /111 HHOTOPOTHUX
oOy4aromuxcsi, GOpMHUPOBAHUH TLIATHI

3a MPOYKUBAaHUE B OOIICKUTUU

47.

WNndopmanus o TpyA0ycTpOHCTBE BBIITYCKHUKOB

48.

Hndopmanus 06 o0beme 00pazoBaTeIbHON AEATEIbHOCTH, (PUHAHCOBOE 0OecreueHe
KOTOPOH OCYIIIECTBIISCTCS 3a CUET OI0/KETHBIX aCCUTHOBAHUH (heiepaibHOTO OFOIKETa,
OromxeToB cyObekToB Poccuiickoit denepalini, MECTHBIX OFOKETOB, 110 IOrOBOpaM 00
00pa3oBaHUM 3a CYET CPEJCTB (PU3NUECKHUX

U (WIK) IOpUIMYECKHUX JIUI]

49.

WNudopmanus o mocTymiaeHnr GUHAHCOBBIX U MaTepHUaIbHBIX
CPEICTB M 00 MX PacX00OBaHUH IO UTOraM (PMHAHCOBOTO rojia

50.

WNHdopmanus o KoMrdecTBe BAKAaHTHBIX MECT JIJIS IIpUeMa poeCcCru, CIIeUaIbHOCTH,
HaIpaBJICHUIO TIOJTOTOBKHU (Ha MecTa, pUHaHCHpyeMBbIe 3a cUeT OI0/KETHBIX aCCUTHOBAHUN
benepanbHOTO OrO/IKETa, OFOHKETOB CYOBheKTOB Poccutickoit denepary, MECTHBIX
OIOKETOB, 1O JI0rOoBOpaM 00 00pa30BaHUU 3a CUET CPEACTB PU3NUCCKUX U (WIIH)
IOpUIMYECKUX JIHIT) (TIepeBO/Ia) IO KX A0 00pa30BaTEIbHOM MPOTpaMMe,
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He3aBucumas onieHKa KauecTBa yCJIOBHIH 0Ka3aHHSA YCJIYT 00pa30BaTeJbHBIX OPraHU3aNMii
®OPMA OLIEHKHU ITPU NOCEIMEHUU OPTAHU3ALIUU

Opranuszanus:
JaTta nocemienus:
Bpemsi okoHYaAHMSA MOCENIEHUSI:

Bpems Hauaia nocenieHust

OrMmethTe “/la”, ecu mokazaTellb NIPUCYTCTBYET, M “HeT”, eciin mokaszaTesib OTCYTCTBYET

Ipuiio:xkenne 2

Ne i/t

OOBEKT OLIEHKH

Hanmmane nadopmanyn

1.

OTKpBITOCTB U I0CTYIHOCTH HHOPMANUK 00 OPraHU3aANHMH.

1.1

HNubopmanms o MecTe Hax0XkIeHUsT 00pa30BaTeILHON OpraHu3anuy U ee QUIuaioB
(pu HANMY¥H)

JHa

Her

1.2

Nudopmanns o pesxxume, rpaduxe padoTh

Ha

Her

1.3

HNHbopmanms o0 KOHTaKTHBIX TeneoHax u 00 aapecax dJIEKTPOHHOM MOYTHI

Her

1.4

HNHudbopmanus o cTpyKType B 00 opraHax yrnpasleHHs 00pa3oBaTeIbHON
OpraHu3aIuy (B TOM YHCIIE: HANMEHOBAaHHUE CTPYKTYPHBIX HOpa3aesicHIH (OpraHoB
ynpasieHus); haMuInm, IMeHa, OTYeCTBA M JOJDKHOCTH PYKOBOAUTENEH
CTPYKTYPHBIX ITOJIpa3IeICHNl; afpeca opUIMaaIbHBIX CAaiTOB B ceTH MHTEpHET
CTPYKTYPHBIX TOApa3eicHu (TIPU HATWIHH); aipeca dJICKTPOHHOW MOYTEI
CTPYKTYPHBIX TOJpa3eicHuid (TIPU HATHYIIH)

Ha

Her

1.5

.HI/IIICH3I/II/I Ha OCYLIECTBJICHUC 06pa30BaTCHLHOﬁ JACATCIBbHOCTHU (C HpI/IJ'IO)KeHI/IHMI/I)

Ha

Her

1.6

CBI/IZ[CTG.HLCTB& (6] rocy,uapCTBeHHoﬁ aKKpeAuTaunuu (C HpI/[J'IO)KeHI/IﬂMI/I)

Her

1.7

HNHbopmanms o cpoke AeHCTBUS TOCYIapCTBEHHON aKKpEAUTAIIHH
00pa3oBaTeNbHBIX MPOrpaMM (TP HATMYUHU TOCYJaPCTBEHHON aKKPEIUTAIINH)

Ha

Her

1.8

JlokanbHBIC HOPMATHBHBIC AKTHI [0 OCHOBHBIM BOIIPOCAM OPTaHU3AINH U
OCYIIECTBIICHUS 00Pa30BaTEILHON ACATEIEHOCTH, B TOM YHCIIC
peTIaMEeHTHPYIOIIUE MPAaBHa IPHEMa 00YJIAFOIIIXCS, PEIKUM 3aHIATUH
00yJarommxcs, GOpMbI, IEPUOAUIHOCTD U MOPSIOK TEKYIIETO KOHTPOIIS
YCIEBaEMOCTH U MIPOMEKYTOUHOU aTTECTAIUU O0YJAFOIINXCS, MTOPSIOK U
OCHOBaHHUS NIEPEBOJIA, OTYUCIICHHUS U BOCCTAHOBIICHUS 00YYAIONIUXCSI, TIOPSIIOK
odopMIIeHHsT BOSHUKHOBEHHS, IPUOCTAHOBJICHUSI U MPEKPAICHUS] OTHOLICHHA
MeX Iy 00pa3oBaTeNLHON OpraHu3aIueil u 00yJaromuMucs U (W) POIUTEISIMHI
(3aKOHHBIMH TIPEJICTABUTENSIMH) HECOBEPIIICHHOJIETHUX 00YYaIOIIIXCSI.

JHa

Her

Yactu
YHO

1.9

JlokyMeHT o mopsiiKe OKa3aHMsI IUTaTHBIX 00pa30BaTEbHBIX YCIYT (TIPH HAIMYHN),
B TOM 4YHCJIe 00pa3ell JOroBopa 00 OKa3aHWU IUIATHBIX 00pa30BaTEeIbHBIX YCIYT,
JIOKYMEHT 00 YTBEP)KACHUU CTOMMOCTH O0YYCHUS 0 KaXK[0i 00pa3oBaTeIbHON
porpaMme

Her

1.10

Hudopmanus 00 y4eOHBIX TUTaHAX PeaTH3yeMbIX 00pa30BaTEILHBIX IPOrPaMM C
MPUIIOKEHUEM MX KO

Ha

Her

HanMenoBaHmne 00pa3oBaTeIbHON IPOTPaMMBbI

Nudopmanns o pykoBoantee 00pa3oBaTeIbHON OpraHu3aliy, ero 3aMeCcTUTENSIX,
B TOM 4HcIIe: paMuiIust, IMs, OTYECTBO (TIPH HAJIMYHMN) PYKOBOIUTEIS, IO
3aMeCTHUTeNEeH; NOIKHOCTh PYKOBOJUTENS, €r0 3aMECTUTENEH; KOHTaKTHBIE

Her

Yactu
YHO
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Tesie)OHBI; ajpeca 3JIEKTPOHHOM IOUTHI, B TOM 4YKciIe HHOpMaLUs 0 MecTe
HaxoXJeHUs puiInanoB oOpa3oBaTesIbHOIM OpraHu3auy (IPU UX HAJTUYHH)

1.13 Nudopmanns 06 ycioBHsAX NUTAaHHUS 00YYAIOIIUXCSI, B TOM YHCIIC HHBAIHMJIOB U JIHILL Jla Her
C OrpaHMYCHHBIMHA BO3MOXKHOCTSIMH 3I0POBbA (TIPH HATTHIHIH)
2. KoMm(popTHOCTD YC10BHIi IPeAOCTABICHUS yCJIYyT
2.1 OO0ecnevyeHue B OpraHu3anuu KOM(OPTHBIX YCI0BHIA 11 NPeI0CTABICHHS YCJIYyT
2.1.1 Hanmmane koMbopTHOM 30HBI OTABIXA (OKUATAHS) Ja Her
212 Hanuyue u NOHATHOCTh HABUTALIMK BHYTPU OPraHU3ALMU Ha Her
2.13 JocTynmHOCTh TUTHEBOM BOBI Ha Her
2.1.4 Hannane m 1OCTYIMHOCTh CAaHWUTAPHO-TUTHEHUYECKUX IMOMEIIESHUH (YUCTOTa IMOMEIICHHIA, Tla Her
HAJIMYUE MbLJIa, BOJBI, TYAJIETHON Oymaru u mp.)
2.1.5 CaHHTapHOE COCTOSTHHUE MOMEIICHUN OpTaHu3aIrit Jla Her
3. IocTYMHOCTD YCJIyT /151 HHBAJIUAOB
31 OO0opynoBanyne TeppUTOPHH, MPHUJIerapuieil K OpraHu3anuy, U ee MOMeIIeHnii ¢ y4eToM A0CTYNHOCTH
JJISl UHBAJIU/I0B
3.1.1 O6opymoBaHNE BXOIHBIX TPYII MTAHyCaMH WJIH ITOABEMHBIMH IIaThopMaMu Ha Her
3.1.2 Hanuuune BbiieneHHBIX CTOSHOK JJIs1 aBTOTPAHCIIOPTHBIX CPEICTB MHBAIUIOB Ha Her
3.13 Hannuue agantupoBaHHBIX TU(GTOB, NOPYYHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB Ha Her
3.1.4 Hanmane cMEeHHBIX Kpecem-KOJISICOK Ha Her
3.1.5 Hammume crenuanbHO 00OpPYAOBAaHHBIX CAHUTAPHO-TUTHEHWYECKUX IOMEIICHUH B Jla Her
OpraHM3aIn
3.2 OOecneyeHne B OPraHM3alldH YCJOBHI NOCTYNMHOCTH, NMO3BOJSAIONINX HHBATWAAM MOJY4YaTh YCJIYrd
HapaBHe ¢ IPYTUMH
3.2.1 JybnupoBaHue ISl HHBAIHIOB 10 CITyXY M 3pEHHUI0 3BYKOBOHW M 3pHTEIHHON HH(POPMALIUN Ha Her
322 JybnupoBaHue Haamuced, 3HAKOB M HWHOW TEKCTOBOW M Tpaduieckoi wHopMarmm Jla Her
3HAaKaMH, BBHITIOJTHEHHBIMH penbeHO-TOYeyHBIM mpudToM bpaiinst
323 Bo3MOXXHOCTh IpEJOCTaBIEHUS HUHBAIUAAM IO CIyXy (CIIlyXy U 3pEHHI0) YCIyT Jla Her
CypAOIEepEBOIUMKA (TU(IIOCY PAOTICPEBOIUNKA)
32.4 ITomomp, oOka3piBacMas paOOTHUKAMH OpPraHW3alldd, TPOIISAIIAMUA HE0O0X0IUMOe
obyuenne  (MHCTpYKTHpOBaHWE)  (BO3MOXHOCTh  COTPOBOXIEHUS  paboTtHukamu | [la Her
OpTraHU3aI1H)
325 Hanugue BO3MOXHOCTH MPEJOCTABICHHS YCIYTH B JUCTAHIIMOHHOM PEXXHUME WU Ha I0MY Ha Her
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Ipuioxkenne 3

AHKETA?
JJISl OTIPOCa MoJTy4yaTesiel yCJayr 0 KayecTBe YCI0BHil 0Ka3aHus
YCJIYT 00pa3oBaTeIbHLIMU OPraHU3ANUSAMHU

Yeaowcaemwiii yuacmnux onpoca!
Veaowcaemviii yuacmuux onpoca! Onpoc nposooumcsi 6 yenax 6viA6leHUsI MHEHUs 2padCcoan O Kauecmee YCa08ull
oKkazanus yciyz obpaszosamenvHulMu opeanuzayuamu. Iloxcanyticma, omeemvme nHa eonpocvl ankemul. Bawe muenue
NO360AUM YIYUUUMb pAOOMY 00pa3068aMeNbHOU OP2AHUZAYUU U NOBICUMb KAYECMB0 OKa3aHus yciye nacenenuio. Onpoc
npoeooumcs anoHumno. Bawu amunus, uma, omuecmeo, KOHmMAKMHble MeNe@OoHbl YKA3bIEAMsb Heo0:A3amenbHO.
Konguoenyuanonocme  vickasannozo Bamu muenuss o Kawecmee YCIO6Ull OKA3AMUSL YCIye 00pa308amenbHoll
opeanusayuel 2apaHmupyemcs.

1. TIpu nocemenuyn opranmsanuu odpamanuchk Ju Bel k uHGopMannu o ee JeATEJIbHOCTH, Pa3MeIleHHOH Ha
HH(OPMAIMOHHBIX CTEH/IAX B NOMeIIeHUsIX Opranu3anun’?

o0 Jla o Her (nepexoo x eonpocy 3)
2. YnaoBiaeTBopeHbl JH BbI OTKPBITOCTBIO, MOJHOTOH H JOCTYNHOCTHI0O HH(OPMAIUHM O [JeSTeJbHOCTH
OpraHU3anMy, pa3MelleHHOH Ha HHGOPMALIMOHHBIX CTEH/JAX B IIOMEIIleHHH OPraHu3anun?

o Jla o Her
3. Hoaws3oBanuch Ju Bbl oQUIMANBHBIM CalHTOM OpPraHM3alMM, YTOObI MOJYYHTh HHpOpPMaLHI0O O ee
IeaTeJbHOCTH?

o0 Jla o Her (nepexoo x eonpocy 5)
4. YnoBieTBopeHbl JU Bbl OTKPBITOCTHIO, MOJHOTOH M AOCTYNMHOCTBIO HHMOPMALUH O AesITeJbHOCTH
OpraHM3anMy, pa3MelleHHOH Ha ee odUIMAILHOM caiiTe B HHGOPMANMOHHO-TEIeKOMMYHUKALIMOHHON CeTH
"UnTepHer"?

o Jla o Her
5. Mo:xeTe Ji1 Bbl IOATBEPAMTH HAJIMYHE CI1eyIOIIHX YCJI0BHIil IPeAoCTaBIeHUs YCJIYT B OPraHU3AIUNU:

VYcnosue Ha Her
Hanuure 30HBI OT/IbIXa (0KUTAHUA) | o
Hanuuue v MOHATHOCTh HABUTAIMHU B IOMEIICHUH OpTraHU3aIHH o o
Hanuure 1 mOoCTYMHOCT TUTHEBOM BOJIBI B TIOMEIIICHUH OPraHU3aIlul | o
Hanuuue u JOCTYIHOCTh CAHUTAPHO-TUTUEHUYECKUX MOMEIIEHUH B OpraHH3alum o o
Y IOBJIETBOPUTETHHOE CAHUTAPHOE COCTOSHHE TIOMEIICHUI OpraHu3aIlul | o

6. UmeeTe jin Bol (111 1110, IPe/ICTABUTEIEM KOTOPOro Bl siBiisieTech) yCTAHOBJICHHYIO TPYIITY HHBAJIUAHOCTH?
o0 [la o Her (nepexoo x eonpocy 8)
7. Ya0BJ1eTBOPeHbI 1M Bbl JOCTYIIHOCTHIO Npe0CTaABICHHS YCJIYT JJIsl HHBAJUAOB B OPraHu3anuu?
o Jla o Her
8. Yaosiersopens! 11 Bel 100po:kesiaTeJIbHOCTBIO U BeKIUBOCTBI0O PA0OTHUKOB OPraHU3aHH, 00ecIeYBAIOIINX
NMepPBUYHBIN KOHTAKT C MOCETHTEJSIMH M MHQOPMHPOBaHHUe 00 ycJyrax Npu HemocpeJCTBEHHOM 0O0palleHUU B
opraHu3anuio (paG0THHKHU BaXThbl, IPUEMHOI, KACCHI H IPOYHe PAOOTHUKH)?
o Jla o Her
9. YnoBieTBopeHbI 11 Bbl 100po:ke1aTe/IbHOCTHIO H BeKJIMBOCTHI0 PA0OTHHKOB OPraHU3aliy, 00ecneYnBaoInX
HemnocpeICTBEeHHOe 0Ka3aHUe YCIYrd MpH o0pallleHuH B OpraHu3anuio (0u0a1noTexkapu, 3KCKYpPCOBOAbI H MpoYue
padoTHHKH)?
o Jla o Her
10. IToab30oBanuch 11 Bbl KAKHMH-IH00 JUCTAHIMOHHBIMH CIIOCO0AMH B3aHMO/IeiiCTBHS ¢ OpraHu3anuei?

2 AHKeTa pa3paboTaHa B COOTBETCTBHH C “MeTONKOl BHIABICHNS N 0000IEH) MHEHHUS TPaKIaH O KAaYeCTBE YCIOBHI
OKa3aHusl yCIyr OpraHu3alusMu B cepe KyJIbTyphl, OXPaHbl 310pOBbs, 00pa30BaHMUs, COLMAIBHOTO 00CTY KUBAHHUS U
(enepaIbHBIMH YUPEKACHUSIMHU MEINKO-COLMAIBHON SKCIEPTHU3bI, YTBEPKACHHOMITpHKa3zoM MuHTpyzaa ot 30
okts10ps 2018 r. N 675H.
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K oucmanyuonnvim cnocobam omuocsamesi: meneqhon, 2NeKmpOHHAS NOYMA, 3JIeKMPOHHbILL cepguc (ghopma 0t nodauu
INEKMPOHHO20 0OPAYEHUs, IHCAN00bL, NPEONONCEHUS WU NOTYUEHUS KOHCYTbMAYUU NO OKA3bIBAEMbIM YCIy2am, pazoe
"Yacmo 3a0asaemvle 6onpocwl”, ankema 0Jis1 ONPOCa padicoan Ha caime).

o0 Jla o Hert (nepexoo x éonpocy 12)
11. YaoBaerBopeHbl J1u Bbl 100poskeIaTeIbHOCTBIO H BEKINBOCTBI0 PA0OTHHKOB OPraHHU3alMH, ¢ KOTOPBIMH
B3aUMO/1eCTBOBAJIM B JUCTAHIUOHHOI (opme?

o Jla o Her
12. I'oToBbI Jin Bl pekoMeH10BATH JAHHYIO OPTaHU3ANHIO POJACTBEHHHKAM U 3HAKOMBIM ?
Ecnu opeanusayus sgnsemcsi eOUHCMEEHHOU OOCMYRHOU, mo moe2iu 0vl Bei ee pexomendosamo, eciau Ovl Oviia
603MOICHOCHIL 8bLOOPA OpeAHU3AYUU?

o Jla o Her
13. YnoBaeTrBopens! 1 Bbl opraHu3anioOHHbIMYA yCJIOBHSIMY NMPEAOCTABICHUS YCIyr?
K opeanuszayuonnvivu yciosusmu npedoCmasienus yeiye OMHOCAMCs: 2papuKk pabomel opeaHu3ayuu, HAGU2ayus
GHYMPU OpeaHU3AYUU (HATUYUe UHPOPMAYUOHHBIX MADIUYeK, YKazamenell, CUCHAIbHLIX MAO.10, UHHOMAMOE).

o Jla o Her
14. YnoBaeTrBopeHs! i1 Bl B 1ej10M yCI0BHSIMH OKA3aHUS YCJIYT B OpraHu3anun’?

o Jla o Her
15. Bamu npeasioxkeHus 1Mo yJay4llleHNUI0 YCJIOBUH 0Ka3aHUA yCJIYT B JAHHOW OpraHu3amum:

16. Bam mos: 0 Myxckoit 0O Xenckuit 17. Bam Bo3pact (noanwix nem)

BJIAT'OJAPUM BAC 3A YYACTHUE B OITPOCE!
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